
GET CONNECTED 
ON TODAY’S FLIGHT





1 - ENABLE YOUR SMARTPHONE
MOBILE NETWORK

2 - CONNECT
Once the aircraft has reached 
cruising altitude, the overhead 
sign turns off and the cabin 
crew notifies you with a 
specific message. Switch on 
your smartphone or make 
sure “Airplane Mode” is off

Your phone connects 
automatically to the network. 

If it doesn’t, ensure roaming 
data is enabled and manually 
select AeroMobile in your 
phone settings.

Service availability depends on 
the agreement between your  
provider and the supplier of 
the in-flight roaming service 
(AeroMobile)



3 - WELCOME 4 - USE YOUR PHONE
When you’re connected to 
the network you’ll receive  
a welcome message.

You can now call, SMS, 
email, post on your favourite 
social networks (Twitter, 
Facebook, etc.) and surf  
the internet.





WI-FI
1 - CONNECT
Once the aircraft has reached cruising altitude, the overhead sign turns off and 
the cabin crew notifies you with a specific message. Switch on your Wi-Fi enabled 
device (such as laptop, tablet or smartphone) or make sure “Airplane Mode” is off 
and connect to the Alitalia Wi-Fi Network.

2 - GET WI-FI
Launch or refresh the browser to connect to the Alitalia portal and click the 
“Get Wi-Fi” button if you wish to purchase a session.

3 - PURCHASE A SESSION
Buy the tariff package that best suits your needs, with your credit card or use  
a voucher. 

4 - SURF
Enter username and password and you’re free to post on your favourite social 
networks (Twitter, Facebook, etc.), email and surf the internet. 

Please note: you need to remember your username and password if you wish 
to change devices.



HOW MUCH DOES IT COST?

MOBILE
International roaming charges applied 
depend on the agreement between 
your provider and the supplier 
of the in-flight roaming service 
(AeroMobile): the costs are similar to 
international roaming tariffs.

Please note: In order to ensure that 
the data included in your Wi-Fi 
session is not used up quickly, please 
ensure that the automatic updates & 
backup are disabled on your device

WI-FI
1h 24Mb: 
Euro 9.6

3h 60 Mb: 
Euro 21

For more information on 
roaming prices please check 
with your mobile operator.






