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RULE SECTION I - GENERAL RULES 

30 

c 

GR~O TRANSFER SERVICE (Continued) 

CB l POINTS IN AREA NO. 1 I Continued l 

(3) 

(4) 

Between Terminals at New Yori< and los •-las Intemational Ai-rts 
lal INCH apel1cable to TN. J At "<ne request ot u,e passanger, grou,d transfer service will 

be provided without additional charge for passengers traveling between a point in Area 
1 lother than New Yori<, N.Y., Newark, H.J. or Los Angelas, Cal.Janda point in Area Z 
or 3 via routings specified in cornection with fares pt.blished in tariffs governed by 
this rules tariff as follows: 
(il Between the SK passenger terminals and other carriers' passenger terminals at JotV'I 

F. K~ International Airport for passengers making cornections to or fN>III SK 
transatlantic flights. 

(iii Between the SK passenger terminals and other carriers' passenger teNllinals at Los 
~les Intemational Airport for passengers making cornections to or fNllll SK 
flìdlts. 

(bl 1Ai>Plica6le to TH only. l 
At"lhe request of the passenger, gl'O<.NI transfer service will be provided without 
additional charge for passengers traveling between a point in Area 1 I other than New 
York, N.Y., or Los Angeles, Cal.land a point in Area Z or 3 via routings s¡,ecifiad in 
cornection with faras pt.blished in tariff governed by this rules tariff as follows: 
Cil Between the TH passenger teN11inals and other carriers' passenger terminals at JotV'I 

F. K~ International Airport for passengers making cornections to or from T1'I 
transatlantic flig,ts. 

lii) Between the TH passenger teMlinals and other carriers' passenger tenoinals at Los 
~les Intemational Airport for passengers making cornections to or fNllll TH 
flig,ts. 

Between TeNllin¡¡,ls at New Vorl< 
(Äpphëable to fl.I locally or jointly wt-, TH is the carrier between New Yori< and a point in 
thia Caribbean.) Gl'O<.NI transfer service is heN>Ìn provided between JotV'I F. Kerv,edy 
InterT1ational Airport and Lag.ardia Airport and applies only to passengers: 
la) tlaking comection on ™ flîg,ts within the U.S.A. that are scheduled to depart not more 

than 12 hours after the l)'lssenger's arrival on T1'I Caribbean flig,ts, or 
lb) Arriving on a™ fli!t,t from a point in the U.S.A. and making a cornection to TH 

Caribbean flig,ts that aN> scheciJled to depart not moN> than 12 hours after the 
passenger's arrival, or 

le) Arriving on fli<:tits of other carriers and making cornection to T1'I Caribbean fli<:t,ts 
that ara scheduled to ~rt not more than 6 hours after the passenger's arrival, or 

(dl Arriving on™ Caribbean flig,ts and making cornection to flig,ts of other carrier's 
that aNt scheduled to depart not moNt than 6 hours after the passenger's arrival. 

EXCEPTION: In the casa of scheduled ovarnig,t or other stops on througt, services via the 
sama or a con:>ination of carriers gl'O<.NI transfer charges may be bon,e by the 
carrier at its option. 

CCI POINTS IN El.ROPE 
Gröi.iiël transfer service between aireorts and the cities served is not included in the fare. 
EXCEPTION 1: Grcxm transfer service is included in the fara at Athens, G.--ce. 
EXCEPTION 2: (Applicable to SH only. l Gl'O<.NI transfer sarvice is included in the faNt at 

Prag,,ie, Czechoslovakia. 
EXCEPTION 3: (Applicable to AZ. and T1'I only. J Gr-o<m transfer service between the two Hilan 

airports (Ital.pensa Air:ec:irt and Linate Airport) is included in the faNts and will 
ba provided without additional charge for passangers making ~tions from TJol 
flig,ts to AZ flig,ts at Hilan. 

HOTE: In the casa of scheduled ovarni!t,t or other stops on thl"OU!t, services via the saina or a 
coori>ination of carriers, grcxm transfer charges may ba borna by the carrier at its 
option. 

I O l POINTS IH AREA NO. 2 I EXCEPT EUWPE J AND AREA NO. 3 
Gröi.iiël transfer service between airports âñd tfíë cities served is included in the fa,... and will 
ba fuM,,ishad without additional charge at all scheó.üed stops on the lines of participating 
carriers, except at the following points via the carriers shown: 

Dakar, Senegal SK, SH 
India . . . . SN 
Indonesia . • • • . • . . SN 
Joharv,esburg, South Africa SN 
Kinshasa, ZaiNl . . . • . SN 
11alaysia . . . . • • . • . SN 
Manila, Philippine Islands SK,SN 
l1onrovia, Liberia SN 
Singapor9 SN 
Tokyo, .Japan . tX,SK ,SN 

t - cnective NOvenK>er l!J, ¡-,.,, tor transportation to/troo <.anaaa. 

For <ne>q>lainad abbreviations, r9ferance marl<s anà synbols sa& Pages 18-A th~ 26. 

ISSUED: October l, 1992 I EFFECTIVE: November 30, 1992 lêxcapt 
as Noted) 
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RULE SECTION I - GENERAL RULES 

C31 

e 

+[CJCARRIAGE OF INCAPACITATED PASSENGERS FROl1 CANADA-SUGGESTED PROVISIONS FOR AIRCRAFT HITH 30 OR MORE 
PASSENGER SEATS iApphëâble to NZ ôñlyl 
+[N]IA) 

I i) 

I ii) 

I iii I 

liv) 

lv) 

liv) 

lvii) 

lviii) 

Tran~rtation of a Person Hith Disability 
Oefin1tions 
"Non-self-reliant" means a person who. i~ fflCê!Pable of self-care durir,g flight. 
"Self-reliant" means a person who is independent, self-sufficient and ~le of taking care 
of all l)hysical needs during flidit, and who requires no special or 1.n.1sual attention beyond 
that afforded to the general P<ä,lic, except for assistance in boarding or deplaning. 
Acceptance of a Passenger Hith a Disability 
la) ìhe carriar will accept the datermination of a person with a disability as to 

self-reliance. lofwn a passenger has advised a carrier of his self-reliance, a carrier 
shall not refuse such passenger transeortation on the basis that there is a lack of 
escort or that the _pas~ may requ1re additional attention from airline aq,l!)yses. 

Cb) Passengers with a disabil1ty will be accepted for transportation as outlined below: 
Assistant 

Disability Required 

hlW ~ 
Deaf No 
Blind and Deaf Yes 
llentally Handicapped/Self-reliant No 
llentally Handi~self-reliant Yes 
AM:>ulatory/Self-í-èliant No 
Anculatory/Non-self-reliant Yes 
Non-lri>ulatory/Self-reliant Yes 
Non-Ari>ulatory/Non-self-reliant Yes 

NOTE: ìhe ttaxi ..... per flight: No limit. 

Cc) TFië carrier reserves thê riîfít to require a ÎÎÎêêhëäl clearance from the ~ Kedical 
Authorities if travel involvas any 1.n.1sual risk or hazard to the _passenger or to other 
persons C includi,ng, in cases of pN!9"'!"'t passengers, ..-.born children). 

Idi Carrier will refuse to transport or will remove at any r¿,oint, any passenger ~ 
whose actions or inactions proves to the carriar that h1s _..tal or l)hysical cond1tions 
is suc:h as to render him incapable of caring for himself without assistance, ~ass he 
is ~iad by an attendant who will be responsible for car~ for him en route, and 
with the care of such attendant, he will not require unreasonable attention or 
assistance from ~loyees of the carrier. 

Pas;;engers with a disability will not be permitted to occupy seats in designated -rgency 
axit rows, overwing~ m,,e, geucy exit rows or where the ventral stair 111ay have to be used as an 
-rg,ancy exit or the '-"f)er âeck of the aircraft. 
Reservations should be Ílade at least 24 hours in advance of travel, advising the carrier as 
to the nature of the disability and assistance required, so that arrange,,a,ts can be nade. 
Carrier will make every effort to ac:co,111t0data passengers who fail to mal<11 reservations 24 
hours in advance. 
In addition to the regular free baggage allowance; the carrier will accept the following 
items as priority checked bagg;oge without cha~: 
Cal '*-lchairs with non-~illable batteries with terminals disconnected and t~. 
Cb) .,._!chairs with spillable wet cell batteries on certain types of aircraft with 

tenninals disconnected and t-.:1 providir:,g they can be securely fastaned in 14>rist,t 
position and protected ag,;,insl contact with other articles. Carrier requires 24 hours 
notice for carriage of spillable wet cell battery operated wheelchair. 

Ccl Kobility aids such as, but not limitad to manually operated wheelchairs, walkers, 
crutches and canes. 

Halkers, crutches and canes may be retained in the passenger's custodv provided they are 
stowed in accordance with carrier"s safety regulations and provided tnat they may be 
accOllll!Odatad. 
ìhe carrier will accept for transportation, without char-ge, a service animal required to 
assist a person with a disability provided that the animal is properly harnessed and 
certified as having been trained at a professional service animal institution. Such animal 
may not ~y a seat in the aircraft. For the comfort of all passengers the ca,.,.ier staff 
will deter-mine, in consultation with the person with a disability, where the person and 
service animal will ba seated. Service animals will not be carried ....iess proper permits 
are obtained for entry into the c:o<.ntries of transit/final destination, and such permits..,.. 
presented prior to =mnencement of travel. Should injury to or death of a service animal 
result frotn the fault or negligence of the ca,.,.iar, the ca,.,.ier will undertake to provide 
axpaditiously, and at its own expense, for medical càre, and if necessary, replacement of 
the animal. 
If a mobility aid is damaoed or lost, the carrier will inonediately erovide a suitable 
t....,arary reelacement witfíout charge. If a damage,;! aid can be napaired, the carrier will 
arrange, at its expense, for the p'"°""t and ade<Ñate repair of the aid and return it to the 
passenger as soon as possible. If a damaged aid cannot be reeaired or is lost and carw,ot be 
located with 96 hours after the _passenger"s arrival, the carrier will, at its discretion, 
,;ei>l~ it .~ith an.._ iden!i:¡1 ... ~iá-~tisfactory to the passenger, or reinèurse the passenger 

For 16lexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: December 1, 1998 I EFFECTIVE: January 30, 1999 !Except 
as Notedl 

0035G 
t - Effective Oecem~r 2, 1998 and issued on not less than one Cll day's 

notice under NTACAJ Special Permission No. 45346. 
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RULE SECTION I - GENERAL RULES 

32 
e 

TRANSATLANTIC FUEL SURCHARGE (Applicable to LY onlyl 
[CANCELLED J 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: December 8, 2004 I EFFECTIVE: January 22, 2005 
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RULE SECTION I - GENERAL RULES 

33 PALAU FACILITY !iœCHARGE (Applicable to CO only) 

C CO will assess a USD t[Cll0.00 facility surcharge for any fare paying passenger aach time travel 
involves 9r9lanemm1t at ROR on a CO flight. The facility sur-charge applies in addition to all other 
charges and is not subject to any discOl.l'lt. 
EXCEPTION: The facility sur-charge will not apply to passengers who are traveling on any CO free 

ticket. 

t 1..orn inue<I on next page J 

For ...-.xplainad abbreviations, reference marks and syri,ols sae Pagas 18-A through U,. 

ISSUED: December 17, 1996 I EFFECTIVE: February 15, 1997 I Except 
as Notad) 

0035G 
t - Effective Dec:eri>er 18, 1996 and issued on one (ll day's notice ...der 

D.D.T. Special Tariff Pen,,ission No. 41882. 
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RULE SECTION I - GENERAL RULES 

C34 

c 

[CJNAVIGATION SlRCHARGE FOR TRAVEL TO/FROH/VIA CANADA CNZ ONLYJ 

Effective for ticketing on/after [Cl.Jul.y 11, 2009 
Cal A navigation surcharge of CAD 15.00 will be collected at the time of ticket insurance for all 

passen¡;¡ers on a fare ~t basis applicable to Transpacific/[N]Transatlantic/Hestem 
Hemisphere travel to/from Canada. The surcharge of CAD 15.00 is per adult/child/infant and will 
apply in each direction. 

!bl The ëllllOU"lt to be charged will be incorporated in the fare calculation shown as a Q surcharge. 
The surcharge flla':J be converted to the applicable currency for the country of origin in accor-dance 
with the appropriate IATA Rate of Exchange. 

Ccl Additional Conditions 
Cll The surçhat:-ge applies in addition to all other charges and is not subject to al'fY discount. 
(2) The navigation surcharge will not apply to: 

tal Passengers transiting Canada where no fare break occurs. 
(bl Passengers who are travelling on a NZ free ticket. 
(cl Tour Conductor discot..nted tickets. 
Cdl All fares to/from United States via the Atlantic or Pacific Ocean. 

For t..nexplained abbreviations, reference marks and symbols see Pages 18-A t:hroug-, 26. 

ISSUED: May 27, 2009 I EFFECTIVE: July 11, 2009 
0035G 



NTA<A> No. 210 ,rc.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

32nd Ravisad Paga 43-C 
Cancels 31st Revisad Paga 43-C 

RULE SECTION I - GENERAL RULES 

35 PASSENGER EXPENSES EN ROUTE !Not applicable to FF or PH) 

IA) 11EALSf HOTEL ACaNIODATIONSt GRIX.ND TIIANSIUTATION AND TRANSIT TAXES 
Ill f fëiôël is providad, 1 1s providad at no ë:l:ìâfiji , 
12) Hotel expenses, cha-ges for·Ql"OlN transportation seMtice !except as provided in Rule 311, 

1118al.s other t"-' those S8Mteèl aloft, airport service charges anâ transit taxes are not 
included in pa~r fares: 
EXCEPTION: !Applicable to SK, SN and NZJ Carrier will absorb such expenses Inder the 

foll-ing conditions: 
la) at any schedul ed stopping ~int on a single carrier through-flightJ or 
lb) at ~ints where carrier's flight connects with another of its flist,ts, or with the 

fliitrl of anottwr carrier, provided that: 
li) a thr"OU!lrsarvice exists bet- two points bet-. which such connecting service 

operates and that the fare for the - class of S8Mtice via such cannm:-ting 
seMtice is the same as or greater tha, that for the thn;,ugi:i-saMtice1 and 

lii) the eass,:,nger, before arrival at the connecting ~int, is ticketed or holds 
confinned space M of such cornacting pointJ ana 

I iii) such ~ shall not be assunad beyonc! the daparture of the next scheduled 
connection of the carrier in the class of service for which the passenger is 
ticketed and on which space is available, or beyond 24 hours after arrival at the 
connecting point whichever is earlierJ where there is no OAGrd fligi\t of the 
carrier schiociùed to depart within such Zit-hour period, such expenses aay be 
absorbed only for Zit hours after arrival at the connecting eoin-t, and_,.. there 
is an cno,ard flist,t of the carrier scheduled to depart within such Z4 hour period 
but the pasS8ft9!1r does not dei,art fro111 such connec'Hng point within 24 hours, no 
such expense will be absorbeá. 

liv) the ~r does not stop over and is not ticketed to stop over at the 
connecting point. 

EXCEPTION: This rule does not ;,,pply at connecting points in the U.S.A. or Canada for 
pas~rs ori9inat~ in, destinad to or having their point of turnaround in 
-that area. Ttns rule also does not apply at connecting _points in Western 
Hemisphere for Ec:onœiy fare passengers originating in, destirmd to, or having 
their point of ~ in Area Na. l. 

NOTE: For the P!B'P()S8 of this rule, cornect!"II point -s a point to which a passenger 
holds or held confinned spaç«i on a flight of one carrier and out of which the 
pas581'.'!18r holds or held confinned space on a flight of the san, or another carrier. 
All airports ti:u-ough which a city is served by i!l'tY carrier shall be daamd to be a 
sit'9le connecting point..._, the NIC8iving carrier has confi,....¡ reservations to the 
delivery carrier. 

I · • - on nax-.; page J 
Provisions of CU fonnarly appearing on this page and not brought forward are hereby cancelled. 

For ..,.><plained abbreviations, reference marks and symbols sae Pages 18-A through 26. 

ISSUED: March 13, 2002 I EFFECTIVE: April 12, 2002 

0036G 
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RULE SECTION l - GENERAL RULES 

3S PASSaŒB E><PENSES EN ßOOIE I Contin...t 1 

e 

IA l fflLSfe!U~UlltSa ÇRgH) TRANSffll IAU!li AND TRAl§U TAXES (Contil"Aadl 
lbl At any pointa...,.. Carrier's fli~t connecta with -thar of ita flist,ta, or with the 

flist,t of -ttwr Carrier, providid that: 
lii the_pee...,-, before arrival et a oonnectÏ!1g !)'?int be~ flist,ts of the - or 
-thar carrier i• ticketed ono,ard fro111 euch point, whether on a confiMlled space 
or requaeted buie or holds confirmad~ cnMrd frOII such point1 

liil such~- shall not be abeorbed beyond tha ~rhre of tha next schedulaci 
flight of the Carrier on whic:h the~....,.. ie hcketad and holds confiM!llld space 
or !:ieyond 24 hours after arrival at tha c:crnecting point, whichaver is ..,..liar-1 

I iiil such~ will not be abeorbed where there - orMard c:crnecting sarvices of 
WJY Carrier1 .. ithin 24 t-Jrs, to the pas~r's destination or next cornacting or 
stap0¥er point .. show, on the pas~r's tickat but the pass.anger clou not 
depÍllrt froe the comecting point '"ithin Z4 hours1 and 

livl ......,._ there - no such comecting services of any carrier within Z4 hours 1 such 
axpw1 .. s will only be absorbed..., to a naxi- period of 24 hours irre~tive of 
the carrier on Nhi>se .. rvice the pas~r is booked for orward transportation 
fl"OIII tha connecting point provided the pes~ daparts on the first connecting 
urvice of the on..ird carriar st- on the ticket. 

EXCEPII!Ji 1: Carrier will not absorb ~ses at connecting points in the U.S.A. or Canada 
for pnSMgers originating in, destined to, or 1-.ving a tu~ point in 
that ..... 

EXCEPII!Ji Z: Carrier will not absorb e,q,enses at connecting points in Area No. l for 
pas~rs travalling acrose tha Atlantic Ocean fr-.'to a point in A,.. No. Z 
to/froe a P9int in Area No. 1 out.ida tha U.S.A. and/or Canada. 

EXCEPII!Ji 3: C.rrìar '"ill not absorb ~ses at cornee-ting points within Europe for pe•~• whou travel is wholly perfoni,ad within that area. EXCEPII!Ji 'k: Carrier will not absorb e>cpenses at connectil'.'II points in Australia, Hal 
Z-land, or Fiji for JIU,Ul)IISrs originating in, destinad to, or having a 
tu~ point in Australia, Hal Zealand or Fiji raspactivaly. 

EXÇEPIIOH 5: lof'9n travel ia wholly within Area No.3 Carrier will not absorb ~ses at 
connecting pointa in the Souti-Mast Pacific for pasS41rlgar originating in, 
destinad to, or having at~ point in thit Sout'-st Pacific. 

EXCEPIIOH 6: lof'9n travel is wholly '"ithin A,... Ho. 3 Carriar will not absorb ~ .. sat 
connecting ~inta for ~·~rs travelling on an inclusiva tour based on a 
f- other ti-.. a no.--1 f..... 

EXCEPII!li 7: lot'9n tf"!"el i! wholly within Area No. l Carriar will not absorb 8lq)al'l .. s at 
connecting points. 

t!!!!E: IApplicabla to AC for tr-aval fl"Olll/to U.S.A. only. l For the ~u of this rula, 
the connecting point to whic:h a paasa,ger holds, or held, confinnad space on a 
flight of«- carriar and out of whic:h the passenger holds, or held, confinnad 
~ on a flilt,t of the - carrier or -ther carrier shall be ....ct to be a 
singla connactu,g l)C?int wt-, the M1Ceiving carrier has confinnad reservations to 
tha dalivari!"Q carrier. 

lcl Expanses nay not bi abeorbed if the paasa'lger ia ticketed to stopover at the stopping 
or comecting point. 

I 41 CANCELLED 

1 .... ni.,._, on "'"'" paga I 

------------------·---·-------- -- ·----------- t-- 

For ...xpbined abbreviations, ref....,,c,e narks and sy,,t,ols sa& Pagas 18-A through 26. 

ISSUED: October 7, 1994 I EFFECTIVE: December 6, 1994 

Oú:!:6G 
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JLE SECTION I - GENERAL RULES 

C41 t[N]OTHER CHARGES 

DISTRIBUTION COST SURCHARGES (DCC) 

(A) 

(8) 

IC) 

ID) 

(E) 

Austrian International Airlines will collect a distribution cost surcharge (DCC) for tickets 
issued on OS 257 ticket stock when OS is a participating carrier in the itinerary. 

The charge will only be applicable at original time of ticket issuance and only when sales are 
made by travel agencies or online travel agencies. 

The charges is not applicable when tickets will be reissued. 

Until further notice the code"YR" will be used and the amount will be shown in the tax box of the 
ticket. 

The value of the surcharge is CAD 23/CHF 16/EUR 16/USD 17.50. 

- ---------------------- ------------------ ---------------------------1------- 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: February 26, 2016 I EFFECTIVE: April 11, 2016 (Except 
as Noted} 

0036G 
t - Effective February 27, 2016 and issued on not less than one Il} day's 

notice under NTAIA} Special Permission No. 57700. 



No Change on this Paoe NTA(A) No. 210 'ITC.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

22nd Revised Pago: 49 - 
Cancels 21st Revised Page 49 

.,. :. j:'-,,.,. 

., ~ ... 
. ..... -:."'-t:f.; 

"'{.~~ 4~ • 

. mus Pi:GE""INTElfîtoo,lllY LEA" Bl.All( I 

-----·-· -- ---------- ---·----· ----· - --- ---------- - -----··-- --- ---- ----- --- ------ ------ -- --- 

For unexplained abbreviations, reference marks and synb:,ls see Pages 18-A through 2&. 

ISSUED: January 16, 1990 I EFFECTIVE: March 17, 1990 
!Printed in u:s.A. J 
0037G 
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RULE SECTION I - GENERAL RULES 

35 

e 

e 

PASSENGER EXPENSES EH RWTE I Conti,nued) 
ißi HOTE[ RESERVATilei _ 

llJ ltX) ïiiëii .-..quested by pas~r, carrier will lllal<.e appÎication on their behalf for hotel 
reservations, but the availabilìty thereof is not guaranteed. All expenses incurr,ad by 
carrier in arranging,··or atte<Tl'ting ·to arrange for reservations will be chargeable to 
pass,;,:,gers'. · ·· 

1,2_) tCAl'·ISJll:ED . 

·' . !; .. 
•.... ,..;·-,,Y·.'···:·,:-;.-:.-- 

. ·-.,." .. -:- - ~ .. -.-:-:-.:-- .·!~ l'- ,;.,., ,~ -r~ • "; :- •./ 

• ~• ~ . '. ·~ .•· ,•"L •• 

.¡ .. 

·.··.,_ .!- ¡· 

-~;· '- ·.: .. ; .. 1 •• 1 

·.• ... ; . ,._. __ . 

' ., '.'"·"<, •• 

·." . : . . . ./ ~ . 

ºor o.nexplained abbreviations, reference marks and sy,,t,ols see Pages 18-A throug-, 26. 

ISSUED: January 16, 1990 EFFECTIVE: March 17, 1990 I Except 
as HotedJ 

I Printed in U.S.A. I CORRECTION t - Effective January 21, 1990 and issued on not less than ono Ill day's 
0037G notice under NTAIA) Special Pertnission Ho. 93245. NO. 

106296 
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RULE SECTION I - GENERAL RULES 

40 TAXES 

Any tax or other charge imposed by government authorify and collectable from a passenger will be in 
addition to the published fares and charges, except that transit taxes at connecting eoints may be. 
absorbed under the conditions indicated 1n Rule 35, paragraph IA)(2)1a) and (bl, provided also that 
such transit tax is not applicable to such through service. 

42 FUEL SURCHARGE [CANCELLED] 

ICont1nUed on next pagel 

--- --- ----- --·----------·-----·- -----·---- -------·---- ---·----- ---- --- ----------------- ---- ------------1---------- 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: April 17, 2012 I EFFECTIVE: June 1, 2012 
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42 FUEL sœCHARGE I Continued) [CANCELLED] 

--·---·------------------- ---- ··---·-·------------· ----------- - ·--- -----·-- - - - --- ----- ---·-·--~ 

For unexplained abbreviations, reference marks and symbols see Pages 18-A throu¡jl 26. 
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RULE SECTION X - GENERAL RULES 

45 ADNINISTRATIVE FDRl1ALmEs - PASSPORTS, VISAS AND TllœIST CARDS !Continued ) 

1Bl PASSPORTS AND VISAS IContinuedl 
131 PÄSSENGER TRAÑSITING WITHOUT VISA ITRHOVJ - SERVICE OiARGE 

la) (Apphêâble to AC only! A pas~r transit'!".'9, without a visa, a pointlsl within a 
country requiring a visa for ladul entry, will be assessed, by AC, a Service Charge 
of USD S5.00 ICAD 66.00) when AC is the carrier providing such passenger with 
transportation to such pointlsl. 
NOTE: This Service Charge will be assessed either wt-, AC issues/reissues the 

pa~r's ticket or when passenger check-ins for flight, 
le) IApplicàble to CP only> A pa~r transit~, without a visa, a pointlsl within a 

country requiring a visa for lawful entry, will be assessed a Service Charge of USD 
50.00/~D 66.00 when CP is the carrier providing such passenger with transportation to 
such pointlsl. 
NOTE: This Service Charge will be assessed either when CP issues/reissues the 
-- passenger's ticket or when pas~ checl<s-in for flight. 
EXCEPTION 1: The above service char:-ge will not be assessed Ñhen the pas~r makes an 

or:,line connection at the pointlsl where they are transiting without a 
visa: 

EXCEPTION 2: The above service charge will not be assessed when pas~rs who are 
Nationals at the following countries: Indonesia, Philippines, Taiwan, 
and Thailand make a connection at Vancouver where they are transiting 
without a visa. 

IC l CUSTOt1S INSPECTION rt requirëël, tlië passenger must attend inspection of his baggage, checked or unchecked, by 
customs or other government officials. Carrier accepts no responsibility toward the s>assengar if 
the latter fails to observe this condition. If damage is causad to carrier because of the 
passenger's failure to observe this condition, the passenger shall indeomify carrier therefor. 
Carrier shall not be liable to the passenger for any aid, assistance, data, or other information 
provided to customs or other government agançies involved in border controls of any country 
pertaining to passenger or passenger's travel. 

IDI GOVERN1Etrr REGULATION 
NÔ liâbility shäll attach to carrier if carrier in good faith determines that what it understands 
to be applicable law, governnent regulation, demand, order or requirement, requires that it 
refuse and it does refuse to carry a passenger. 

46 
e ~~cfe:i"CKARGE (Applicable to NZ only) 

----·-·-·-----··-------- ---- ----------·- I---~----------- 

For ~lained abbreviations, reference marks and sy,,mols see Pages 18-A through 26. 

ISSUED: March 31, 2004 I EFFECTIVE: May 15, 2004 !Except 
as Noted) 

0037G 
t - Effective April 1, 2004 and issued on not less than one Ill day's notice 

under NTAIAJ Special Permission No. 8437,. 
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RULE SECTION I - GENERAL RULES 

50 

c 

c 

c 

PREPLANNED OXYGEN SERVICE 

(Al (Applicable to TH only) Passengers NKµ1stÏJ'.19 that the carrier pN>vide in-fli~t oxygen 
service, on a preplanned basis, will be required to give the carrier 48 hours notice that such 
oxygen is needed, n,¡ will assess each passenger a per eoupon charge of USD 75.00 lseventy-fivel 
as a minillUII cha~. This charge is not 5'à>jact to any discounts. 
EXCEPTION: In-fh~t oxygen service is not offered on Trans Horld Express fli~ts 7000-7599, 

7600-789', 

CBI (Applicable to AC onl_y.) AC will pN>Vide online in-fli~t oxygen service on all fli~ts 5'à>ject 
to·lhe following conditions: 

[CIC 11 Passenger will be required to give AC at least 48 hours notice that in-fli~t oxygen will be 
needed. It will be the passenger's responsibility to make arr~ts for oxygen service 
via other carriers involved in interline transportation, if required. 

CZJ Passengers' aHending physician must obtain the appN>val of an AC 11edical Officer as to the 
passenger's ability to travel and to determine the rate of oxygen flow to be maintained. 
t!Qll: The oxygen equipment is voluntarily maintained to a standard in full COll1)liance with 

FAA Rule 121.574. 
[CJl3J The c:harge for preplanned oxygen service will be CAD 100.00/1.JSD 75.00, The charge for 

oxygen service is per pasS"'J!1"r fN>m point of enplanement to the pas~r's destination 
point or stopover, or interline corv,ecting point, whichever occurs first. This charge is 
not subjact to discuunt. 

141 ~ssengers using in-fli~t oxygen will not be boarded in the First Class c:o..partment of any 
aircraft. 

151 Passenger must be ~anied by an attendant who is knowledgeable as to the passanger's 
needs and in the operation of the IOCl'clipinent, and who will operata tha aquipne'lt t-iver, 
whm, authorized to do do by a AC medical officer, a passenger requiring oxygen may be 
pennitted to travel ~ied on AC online services. 

[Nll6J ..._, oxyge,, is also raguin>d at airports (boarding, connecting and...,.,., arrival), the 
passenger is responsible to make those arrai ,ge,nents separately. 

(CJ !Applicable to CP only. J Oxygen service will be pN>vidad on all fli~ts subject to the following 
conditions: 
I 1 J Passengers will be r,,quirad to give CP at least 24 hours notice that in-fli~t oxygen will 

be ~ired. It will be the pas~'s re~sibility to or.oka ar~ts for oxygen 
service via other carriers involved in interline transportation, if required. 

CZJ A written stat-.t from the passenger's physician that the passangar raquires oxygen 
service on afona acceptable to CP ("EDIF T43l is required for each jouM>By (2 fol"IIS for 
l"Ound trips J. 

C3J The~ for oxygen service will bo CAD T[Ill00.00/1.JSD t[IJ75.00 per passenger froa point 
of "'1)1.._,t to the passenger's destination, point of stopover, or interline connechng 
point, whichever occurs first. These charges are not ,.._,ject to a,vy diseo<.r1t. An oxygen 
.-li::l)ill< contains either 4 bottles of oÎgen with a capacity of 310 litres each or one 
bottle of oxygen with a capacity of 840 itres. 

C. .. orn 1nuea on nex~ page I 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: December 22, 1998 I EFFECTIVE: February 20, 1999 
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RULE SECTION I - GENERAL RULES 

51 GRQlH) TlW§fER SERVICE llpplicabla to co only.> 
lAJ 

(Bl 

~~~ .. otherwise provided bel_, CO does not •intain, operata or provide grotnl t.--far 
sarYica bet--. airports or ba~ ail"{'Orts and town <*\tara. ExCl!'Pt where grotnl transfer 
serYica ia directly operated by CO, it is ~ that any such servica ia parfo.--d by 
i~Klal,t opaM1tors who ar,, not and shall not be daaaai:t to ba agents or servan ts of CO. 
Anyting dona by ., -.,loyee, agent or repreuntativa of CO in uaisti~ tha 1!9•w.'91r to ll!llka 
ar, •,gana,ts for such g~ transfer servica shall in no -li nalca CO habla for thi acta or 
0111isuona of such ., Îl~idaut ~tor. In caM• where CO •intaina and C?P9M1tu for it. 
pas~rs local transfer sarvicas1 the ta,._, conditions, rulas and ~ationa of CO, including 
lbut without liaitation) those stated or referred to in CO'• tide.ab,~ chadc. s and baacaaa 
valuation ~ts shall ba claaonad IIPl)licabla to such local MrYicas. -Ro-portion of tha ¡¡,.¡ 
shall be reti.n.b la in tha ..,.,t local transfer sarvicas are not usad. ê~ IN AREA !«>, 2 ;:.,sfar service bat--. London-Gatwidc. airport and Laudai, llaathrow airport shall ba 
provided by ~liii( at no additional charge to tha paa~rJ provided that tha ~~ is 
ticketed tolfl'OII points ba~ London , U.K. and tranutlanhc service on CO is utilizad , Neither 
CO nor ~liii( will ba habla for tha transfer of tha ~ssangar s personal property, including 
baggage, fl"OIII tha services of CO to tha sarvicas of Spaeé:t lirl< ind V. V. 

53 

e 
CJW!GES FOR ELECTRICAL INYERIEBS 
CANCELLED 

For ..roaxp lainad a.bbr8Viations, rafarance ..-ks and syri,o ls sea Pages 18-A thrOlql 26. 

ISSUED: October 7, 1994 I EFFECTIVE: December 6, 1994 
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RULE SECTION I - GENERAL RULES 

C54 t(NJLIHITATION OF LIABILITY CApplicable to HA only) 

(Al 

(8) 

(Cl 

(OJ 

<El 

(FJ 

(GJ 

HA' s liability for loss of, damage to or delay in the delivery of registered baggage and cargo, 
is limited to a sun of 250 francs per kilogram, ..,less the passenger or consignor, at the time of 
presenting such ~ or cargo for trans¡,ortation, has tnaâe a special declaration of interest 
declaring a higher -value and ~id an acidi tional charge in accordance with the provisions of this 
tariff. In that case the carrier will be liable to pay a SUI! not exceeding the declared sum, 
.-,less he proves that that s..,, is greater than the passenger's or consignor's actual interest in 
delivery at destination. 

In the case of loss, damage or delay of part of registered baqqac¡e or cai:-go, or of any object 
contained therein, the weight to be taken into consideration ìñ ìletermining the amouit to which 
the carrier's liability is limited shall be only the total -ight of the package or i,ackages 
concerned. Nevertheless, wt-, the loss, damage or delay of a part of the registered" baggage or 
cargo, or of an object contained therein, affects the value of other packages covered. by the same 
baggage check or the same air waybill, the total weight of such paclcage or package s shall also be 
taken into consideration in detel'lllining the limit of liabilit¥. 
As regards objects of which the passenger takes charge himsel the liability of the carrier is 
limited to 5000 francs per passenger. . 

For the eurpose of settlement of claims and in the event of an action against the carrier, any 
s..,,s in francs shall be converted into Canadian dollars accord ing to the Harsaor Convention as 
amended at the Hague and tt...> Carriaga by Air Act, R.S., 1985, c. C.26. 
Any sun in francs shall be e ·.,nverted into Canadian dollars by: 
ClJ converting francs into ~peeial Drawing Rights (SORJ at the rate of one SOR for 15.075 

francs¡ añd 
( 2 J converting SOR into Canadian dollars at the rate established by the International Monetary 

Fund. 
The rate of exchange shall be the rate prevailing on the date of settl-,t or judgemw,t. 

At the time of filing this tariff provision, 250 francs convert to approximately CAD 33.00 and 
5000 francs convert to ê!pproximately CAD 660.00. These converted values are provided for .general 
reference only. HA's liability will be calculated for each claim individually, based on the 
above MJles. 

If the passenger or consig,or wishes to declare a higher value, an additional charge shall be 
payable and HA's liability will not exceed the declared value. The additional char:9"" is 5 
percent of the difference between the declared value and the "basic carrier liability". "Basic 
carrier liability" is 250 francs multiplied by the registered weight. 

In no case shall HA's liability exceed the actual loss suffered by the passenger. All claims are 
subject to proof of amount of loss. 

In the case of damage, the person entitled to delivery must co..,lain to the carrier forthwith 
after the discovery of the damaQe, and, at the latest, within seven days from the date of receipt 
in the case of baggage and fourleen days from the date of receipt in the case of cargo. In the 
case of delay, the complaint must be made at the latest within twenty-one days from the date on 
which the baggage or cargo have been placed at his disposal. 
All ~laints 5h.ù.l be made in writing and must be dispatched within the times aforesaid. 
Failing complaint within the times aforesaid, no action shall lie against the carrier. 

t - t:"t"tective .,.._ !>, ,uu.> "tor transportation to/"trom u.s .a. 

For unexplained abbreviations, reference marks and syncols see Pages 18-A through 26. 

ISSUED: June 4, 2003 I EFFECTIVE: July 19, 2003 (Except 
as Notedl 
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RULE SECTION I - GENERAL RULES 

55 LIABILITY OF CARRIERS 

CAI SUCCESSIVE CARRIERS 
cârr1age 'to be performed under one ticket or under a ticket and any conjunction ticket issued in 
connection therewith by several successive carriers is regarded as a single operation. 

I Bl LAHS AND PROVISIONS APPLICABLE 
Ill la) !Appbciíble {o AZ, EI, NZ and PH onlyl 

The carrier shall avail itself of the limitation of liabilitv provided in the 
Convention for the Unification of Certain Rules Relating to întematianal Carriage by 
Air, signed at Harsaw, October 12th, 1929, or provided in the said Convention as 
amended by the Protocol signed at The Hague, ~tember 28th, 1955. However, in 
accordance with Article 22Cll of said Convention, or said Convention as amended by said 
Protocol, the carrier agrees that, as to all international transportation by the 
carrier as defined in the said Convention or said Convention as amended by said 
Protocol, which, according to the Contract of Carriag<,, includes a point in the United 
States of America as a point of origin, eoint of destination, or agreed stopping place. 
(il !Not applicable to AZ or SK) The limit of liabilit¥ for each passenger for death, 

wounding, or other bodily injl,iri1 shall be the sum o U.S. $75,000 !Canadian 
$75,750.00) inclusive of legal fees and costs, except that, in case of a claim 
brought in a state where provision is made for separata award of legal fees and 
costs, the limit shall be the sum of U.S. $58,000 !Canadian $58,580.00) exclusive 
of legal fees and costs. 

lii) The carrier shall not, with respect to any claim aris~ out of the death, 
wounding, or other bodily in~ of a l?"!ssenger, avail .itself of any defense under 
Article 20(1) of said Convention or said Convention as amended by said Protocol. 
Nothing herein shall be deemed to affect the rid>ts and liabilihes of the carrier 
with regard to any claim brought by, or on behalf of, or in re~ect of, any person 
~ has willfully caused damage winch resulted in death, wounding, or other bodily 
inJury of a passenger. 

lbl (Applicable to NZ only) 
Pursuant to Article 22(1) of the Convention Air New Zealand Limited s19rees with its 
p;lSS!'f'9ers that in reseect of all international carriage as defined in the Convention 
which is provided by Air New Zealand Limited and which includes a point of origin, 
point of destination or an agreed stC11>Ping place in the United States. 
Cil It shall not invoke the limit of liability in Article 22Cll of the Convention as 

to any claim for recoverable compensatory damages arising under Article 17 of the 
Convention; and 

Ciii It shall not avail itself of any defense under Article 20 of the Convention, with 
~~t to that portion of such claim that does not exceed 100,000 Special Drawing 
R1s,,ts. 

C iiil Provided however that neither the waiver of the limits nor the waiver of defenses 
in the foregoing provisions Cil and (ii) shall apply to any claim however fotmed 
or asserted and whether by virtue of s.brogation, statutory authority or 
otherwise, bv any public social insurance or similar bodies (except such bodies of 
the United S'l:atesl. All such claims shall be subject to and be governed by the 
provisions of Article 22(1) and Article 20(1) of the Convention. 

Ccl (Not applicable to EI and SK! Except as provided in s,A,paragrapl, ClHal above, 
carriage hereunder is subject to the rules and lÏlllitations relal:ing to liability 
established by the Convention for the Unification of Certain Rules Relating to 
International Carriage by Air, signed at Harsaw, October 12, 1929 or that Convention as 
amended by The Hague Protocol, 1955, whichever may be ~licable (hereinafter called 
"the Convention" l, unless such carriage is not internahonal carriage as defined by the 
Convention. In the international carriage las defined in the Convention) of 
passengers, the liability of the carrier for each passenger is li,,,ited to the swn of 
$125,000 French gold francs or its equivalent (U.S. ~ivalent approximately 
$10,000.00) or Z50,000 French gold francs or its equivalent !U.S. equivalent 
approximately $20,000.00) if The Hague Protocol Amendment of the Convention is 
applicable. (See NOTE below. l 

Cdl (Applicable to QF only) Except as provided in subparagraph Cll (al above and in 
accordance with Article 22Cl l of the Harsaw Convention or the Harsaw Convention as 
amended by the Hague Protocol, the Carrier with respect to all international 
transportation, as defined in the said Convention or in the said Protocol, performed by 
it, agrees that the limit of liability for each passenger for death or wounèling or 
other personal injury shall be limited to 11roven damages not to axc:aad the sum of 
100,000 seecial Drawing Rights exclusive of legal fees and costs. 

Ce) !Not applicable to AZ, EI, NZ, PH, PK, QF, SK, SN or TZ only) Carrier shall avail 
itself of the limitation of liability to pass,;,r,gers as provided in the Convention (see 
Rule ll; and, in the international transportation of passei,gers, the liability of the 
carrier for personal injury or death of each ~sseng11r shall be limited to the sum of 
125,000 French gold francs or its equivalent <the United States &q1,1ivalent is 
approximately $10,000.00) or 250,000 French gold francs or its equivalent !the United 
States çquivalent is approxi111ately $20,000.00) if The Hague Protocol Amendment of the 
Convention is applicable. 

1cont1nueo on next pagel 

For unexplained abbreviations, reference marks and symbols see Pagas 18-A through 2í,. 
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RULE SECTION I - GENERAL RULES 

55 

c 

LIABILITY OF CARRIERS (Continued) 

CB) LAHS AND PROVISIONS APPLICABLE C Continued) 
ël l I Continuad) 

Cf) I Applicable to SN and QF only l The Carrier agrees in accordance with Article 2211) of 
the Convention for the Unification of Certain Rules relating to International 
Transportation by Air signed at Warsaw, October 12, 1929 or, where applicable, that 
Convention as amended by the Protocol si~ at the Hague on September 28, 1955 I the 
"Convention" l that, as to all international carriage or transportation hereunder as 
defined in the Convention: 
(il The Carrier shall not invoke the limitation of liability in Article 22(1) of the 

Convention as to any claim for r-ecoverable compensatory damages arising under 
Article 17 of the Convention. 

I ii) The Carrier shall not avail itself of any defense under Article 2011 l of the 
Convention with res~ct to that ~rtion of such claim "'1ich does not exceed 
100,000 Special Drawing Rights C 'SOR" J. 

liii) Except as otherwise provided in paragr;;iphs Cil and Cii) hereof, the Carrier 
reserves all defenses available under the Convention to any such claim. Hith 
respect to third 1>arties, the Carrier reserves all rights of recourse against any 
other person, includii,s without limitation, rights of contribution and indemnity. 

liv) (Not applicable to social agencies in the United States) 
Neither the waiver of limits nor the waiver of defenses shall be applicable in 
respect of claims made by DUblic social insurance or similar bodies however 
asserted. Such claims shall be subject to the limit in Article (22llll and to the 
defenses 111der Article 120)(1) of the Convention. 
NOTE: (Applicable only for transportation to and from the United States) 
-- !Not applicable to QFJ Paragraph IBlllllel shall expire upon any final 

action of the Department of Transportation of the United States 1n 
eroceedíngs in Docket OST-95-232 which does not make provisions for 
identical tariffs or in accordance with any order of the Department enterad 
in the said !>roceedit,gs. 
(Applicable to QF only) In the United States, Paragrai,h IB)ll)Cf) of Rule 
55 shall expire upon any final action of the De!)artmant of Transportation 
which does not make provisions for tariffs identical to the above paragraph 
I B) I l l Cf l or in accordance with any order of the ~artment. 

NOTE l (Not applicable to QFJ Rules stating any limitation on, or condition 
relating to, the liability of carriers for per-sonal injury or daath are 
not permitted to be incluâed in tariffs filed pursuant to the laws of the 
United States, exCB!)t to the extent provided in paragraph I B )( l l above 
with r~ct to Tariff C.A.B. No. 376. Insofar as this rule states any 
such limitation or condition it is incluclad herein¡ exce~t to the extent 

·provided in paragf'êl!)h 1Bllll above with respect to Tariff C.A.B. No. 376, 
as part of the tariff filed with govemments other than the United States 
and not as part of tariff C.A.B. No. 376 filed with the Civil Aeronautics 
Board of the United States. 

NOTEZ (Applicable to AZ only) 
For all international carriage to which convention ap¡,lies, the limit of 
liabilitv for each passenger for death or personal injury shall be one 
hundred thousand 1100,000) S¡:,ecial D!"alling Rigl:its as defined by the 
International Monetary fund to be converted into the National currency in 
accordance with the method of valuation applied by the International 
Monetary fl.rid. 

lg) !Applicable to SK onl¥) SK ~rees in accordance with article 22 Ill of the convention 
for the unification o certain rules relating to international carriages by Air, signed 
at Harsa111, October 12, 1929 or, the said Convention as amended b¥ the protocol 
signed at The Hague on September ZS, 1955 t[Nlor the Convention or the Unification of 
Certain Rules for Intema'l:ional Carriage by Air, signed at Montreal on 28MAY1999, that 
as to all international tran!ilpOrtation by SK as defined in the said Convention or said 
Convention as amended by said Protocol, which, according to the contract of carriage, 
includes a point in the United States of America as a point of origin, point of 
destination, or agrsed stopeing place. 
I il SK shall not apply or invoke the applicable limit of liability in article 2211) of 

said Convention or said Convention as amended by said Protocol in defense of any 
claim for recoverable compensatory .~s arising out of the death, wounding or 
other bodily injury of a ¡:,¡¡,ssenger within the meaning of article 17 of the 
convention or said Convention as amended by said Protocol. 

Cii) SK shall not, with respect to any claim arising out of the death, woundin9 or 
other bodily injury of a passenger within the meaning of article 17 of Said 
Convention or said Convention as amend ed by said Protocol, avail itself of any 
defense under article 20(1) of said Convention or said Convention as amended b_y 
said Protocol with respect to that ~rtion of such claim which does not exceed the 
sum of 100,000 S.D.R. exclusive of the costs of the action including lawyers' fees 
which the court finds r-easonable. 

liii) Except as otherwise provided in ~~~s I il and I ii) hereof, SK reserves all 
- defenses aväirà6Ie under the converrhon ··or sa1a-convenhon as amendea6y saia 
protocol to any such claim. Hith respect to third parties, SK reserves all rights 
of recourse against any other person, including witnout limitation, rights of 
contribution and indemnity. 

1Com:1n ...... on nex,: pageJ 

For inexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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LIABILITY OF CARRIERS (Continued) 

(Bl LAWS AND PROVISIONS APPLICABLE (Continued) 
( 1) (Contìñuëël l 

Cg l C Continued} 
Civ) Neither the waiver of limits nor the lilaiver of defenses shall be awlicable in 

raspect of claims n,ade by the public social insurance or similar bò<jies (except 
with respect to any such bodies of the United States) however asserted. Such 
claims shall be subject to the limit in article (22(1) and to the defenses under 
article (20)(1) of the convention(sl. 

Cv) This paragraph CBHlHgl covers transportation performed bY. SK, Scandinavian 
Airlines system (SAS), (Il as the C?l)erator of an aircraft i:luring a flight on which 
the death, woundil'!9 or other body injury of a passenger occur and/or (Il as the 
carrier designated on the ticket as the carrier for such flightCsl as used in this 
pa~raph CBHlHgl, "SK" or "Carrier" refers to the carrier, whether it otherwise 
participates in this tariff, is as a successive carrier in an interline j.:,urney in 
which the carrier _performs a portion of the transportation, or for any other 
reason, is to be determined in accordance with such carrier's own tariff 
publications and/or conditions of carriage. 
NOTE: In the United States, p~raph CBHlH9l of Rule 55 shall upon any final 
-- action of tha department of trans~rtahon which does not make provision of 

tariffs identical to that par;¡og~h. . 
(hl (Applicable to SK only) Nothing herein shall be deemed to affect the rights of the 

carrier with reÏvrd to anY. claim brought by, on behalf of, or in respect of an:•t person 
who has willful y caused âamage resulted in death, wounding or other bodily inJury or a 
passenger. 

( i) (Applicable to SK only) The sum mentioned in terms of S.D.R. in this parag~ shall 
be deemed to the Special Drawing Rights as defined by the International Monetary Fund. 
Conversion of the sum into national currencies shall, in case of judicial proceedings, 
be made according to the value of such currencies in terms of the Special Drawing 
Rights at the date as the court may determine, or in case of the non-judicial 
proceedings, according to the value of such currencies in terms of the Special Drawing 
Rights at the date when damages to be paid is agreed. 

Cj) (Applicable to AZ/NZ/lN]OS/QF/SK/SN only) For the purpose of international carriage 
gover-ned by the Montreal Convention, the liability rules set out in the Montreal 
Convention are fully incor-porated herein and shall supersede and pr-evail over any 
provisions of this tariff which may be inconsistent with those rules. 

C Continued on next page J 
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SS LIABILITY OF CARRIERS (Continuad) 

IBJ LAHS AND PROVISIONS APPLICABLE (Continued} 
12) târrier's name may be â66reviated in the ticket, the full name and its abbreviation being 

set forth in carr1er's tariffs, and carrier's address shall be the airport of departure 
shown opposite the first abbreviation of carrier's name in the ticket, and for the purpose 
of the Convention the agreed stopping_places (which may be altered by carrier in case of 
necessity} are those places, except the place of departure and the place of destination set 
forth in the ticket and any conjunction ticket issued therewith, or shown in carrier's 
timetable as scheduled stopping places on the passenger's route. A list giving the full 
nane and abbreviation of each carrier in this tariff is provided at the front of this 
tariff. 

13) To the extent not in conflict with the provisions of p~s Il} and 12) above, all 
carriage hereUlder and other services performed by e.ach carrier are subject to: 
la} applicable laws (including national laws if!Plementing the Convention or extending the 

rules of the Convention to carriage which is not "international carriage" as defined in 
the Convention), government regulations, orders, and requirements; 

lb} provisions set forth in the passenger's ticket; 
(cl applicable tariffs; 
Id} except in transportation between a place in the United States and any place outside 

thereof and also between a place in Canada and any place outside thereof, conditions of 
carriê>QO, reg.Aations and timetables (but not the tunes of d~rture and arrival 
therein specified} of carrier, which may be inspected at any of its offices and at 
airports from which it operates regular services. 

ll..<lnunued on next pageJ 
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LIABILITY OF CARRIERS (Continued) 

18) LAHS AND PROVISIONS APPLICABLE (Continuad) 
14) (al The cärr1er shâll not avail itself of any defense under Article 2011) of the Convention 

with respect to that portion of such claim which does not exceed 100,000 Special 
D,--il'.'9 Rights ISDR'sJ. 

lb) Ex~t as otherwise provided in paragraph la) hereof, the Carrier reserves all defenses 
available 1.r1der the Convention to such claims. Hith respect to Third parties, the 
carrier reserves all rights of recourse against any other person, including without 
limitation, rights of contribution and indemnity. 

(c) The Carrier agrees that subject to applicable law recoverable COl!'Pensatory damages for 
such claims may be determined by reference to the law of the domicile or permanent 
residence of the passenger. 
!fil!s: Paragraph (8)(5) shall e~ire as provided in DOT Order 97-1-2 and be replaced in 

accordance with any final action or order of that Department entered in Docket 
OST-96-1607. 

IC) LIHITATION OF LIABILITY 
(ll carrier 1s not liable for any death, injury, delay, loss, or other damage of whatsoever 

nature (hereinafter in this tariff collectively referred to as "damage") to passengers or 
unchecked b~ arising out of or in connection with carriage or other services performed 
by carrier incidental thereto, 1.nless such clama~e is causaci by the negligence of carrier. 
Assistance rendered to the passenger by carriers employees in loading, unloading, or 
transshipping b~hall be considered as gratuitous service to the passenger. AZ. and SN 
are not liable for to such unchecked baggage incurred during, or as a result of such 
service, irrespective o the negligence of carrier's employees. (See NOTE, paragraph (8)11) 
above.) 

12) Carrier is not liable for any damage directly and solely arising out of its compliance with 
any laws,_governnent regulations, orders, or requirements or from failure of passenger to 
coq:,ly with sawe , or out of -any cause ~ond carrier's control. 

13) Any liability of carrier Ct[Nlvia SK), for damage to bag~) is limited to C[NllOOO SOR 
IS~cial Drawing Rigl:its) per person $"20.00 (250 French gold francs, consisting of 65 1/Z 
milligrams of gold with a fineness of nine huidred thousandths) per kilogram 1n the case of 
checked baggage and $400,00 15,000 French gold francs) per ~assenger in the e.ase of 
uncheck ed baggage or other¡roperty, unless a hipr value is declared in advance and 
additional charges are pai pursuant to carrier's regulations. In that event the liability 
of the carrier shall be limited to such higher declared value. In no case shall the 
carrier's liabilitv exceed the actual loss suffered by the passenger. All clai~s are 
sú:>ject to proof ol amount of loss. 
NOTE 1: (Applicable only to tr-ansportation exclusively on EI, SN, and ~F; and to interline 
--- tr-anspç,rtation where EI or ~F is the originating carrier.) For purposes of 

determin?-nQ liability under the Convention with respect to passenger baggage 
acceptable for checking under Rule 97 (Applicable to SN Rule 1161 (ACCEPTANCE OF 
BAGGAGE), the weight of each piece of such baggage shall be deamed to 6ë the 
iiiaxíiiiüiii allowable wei!fr!t for each piece of such baggage under the Rule, unless the 
actual weight is stated on the baggage check. 

NOTE 2: Under no circumstances will the carrier be liable for the loss, delay or damage to 
unchecked baggage or cabin ba!mage not attributed to the negligence of the 
carrier. Assistance rendered-lo the passenger b:,, the carrier's emplo~s in 
loading, unloading or trans-shil?J>ing of uncheckeô or cabin baggage shall be 
considered as a gratuitous service to the passenger. 

ICon'tlflUiKI on neX't pagel 
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LIABILITY OF CARRIERS (Continued) 

IC) LIMITATION OF LIABILITY !Continued) 
14) ial In any event liability of carrier for delay of a pasSC!n98 r shall not exceed 125,000 

French gold francs, (t[Nlvia SK, 4150 SDR (Special Drawing Rights), or its equivalent. 
(bl In an¥ event liability of carrier for death or injury shall not exceed 125,000 French 

Q<?ld rancs, lt[NJvia SK, should not be sl.bject to any financial limit, except that 
liability of carrier for death or injury should not exceed 100,000 SOR per passenger 
where carrier can !?rove that Ill damages are not due to the negligence or other 
W'"9f')g ful act or orniss ion of carrier or i ts servants or agents, or C 2 l such damag e was 
solely due to the negligence or other wrongful act or omission of a third party), or 
its equivalent. (See Note, parag,:aph (8)(1) above. l 

15) Ct[N]Not applicable to SK) In the event of delivery to the pas~rs of part but not all of 
his checkeâ baggage, or in the event of damage to part but not all of such ba!H@98 , the 
liabili-cy of tfíe carrier with resl)'!ct to the undelivered or damaged portion shall be reduced 
proportionately on the basis of weight, notwithstanding the value of any part of the baggage 
or contents theraof. 

( 6 l ( a l carrier is not liable for damage to a passenger' s baggage caused by property contained 
in the passenger's baggage. Any passenge r whose ~rty caused damage to another 
passenger's baggage or to the property of carrier shall 1ndenri ify carrier for all 
losses .-..d expenses incurred by carrier as a result thereof. 

i"[Nllb) Via SK, carrier is not able for loss, damage to, or delay in the delivery of fragile or 
l)'!rishable articles that are included in the passenger's checked baggage with or 
without the knowledge of carrier. 

17) (t[N]Not al)!)licable to SK) Carrier is not liable for loss, ~ to, or delay in the 
delive".'Y of fragile or perishable articles, money, jewelry, silverware, ~tiable p~rs, 
securihes, or other valuables, business documents, or ~les that are included in the 
pa~r's checked baggage, with or without the knowledge of carrier. 

18) Carrier may refuse to ac~t any articles that do not constitute b~ as such term is 
defined herein, but if del1varaâ to and received by carrier, such articles shall be deemed 
to be within the baggage valuation and limit of liability, and shall be sl.bject to the 
published rates and cha~ of carrier. 

(9) (al Liability of carrier for damage s shall be limited to occurrences on its own line, 
exe4'.'Pt in the case of checked baggage as to which the passenger also has a rigit of 
action against the first or last carrier. 

(bl A carrier issuing a ticket or check ing baggage for carriage over the lines of another 
carrier does so only as agent. (See NOTE, ~raph (8)(1) above. l 

(10) Whenever AZ's liability towards the passen~r is limitad or excluded l.rlder this rule or 
U'lder applicable laws, the passenger and all other ~sons or a~ies who are party to the 
contract of carrier shall hold AZ free and harmless from any third partv claims concerning 
pas~rs or baggage instituted in excess of such limitations or notwi:i:hstanding such 
provisions exclud1!'1Q AZ's liability. 

llll Carrier shall not be liable in any event for any conseq~tial or speç:ial damaae arising 
from carriage sl.bject to this tariff, whether or not carrier had knowledge thal such ~s 
might be incurred, nor shall carrier be liable for punitive or ex~lary damages arising 
therefrom. 

112) Any exclusion or limitation of liabilify of carrier under this tariff or the ticket shall 
apply to agents, servants, or representativas of the carrier acting within the~ of 
their employment and also to My parson whose aircraft is used by the carrier ancl its 
agents, servants or ~resentat1vas acting within the sçope of their ~loy,nent, 

113) Carrier shall not be liable for the loss, damage, or delay in dalivery of any pro1?9rty which 
is not acceptable for tr....sportation in accordanca with Rules 97, 100 and 105 or for any 
other loss or d~e of whatever nature resulting from 'IJl')Y such loss or~ or fr011 the 
transportation of such property, This exclusion is applicable whether the nonacçep table 
proper ty is included in the passenger's check ed baggage with or without the knowledge of the 
carrier. 

114) the owner of a pet shall be re!51?onsible for compliance with all governmental regulations and 
restrictions, includ~ furnishing valid health and rabies vaccination certificates when 
required. Carrier will not be liable for less or expense due to the pas~r's failure to 
comply with this provision, and carrier will not be responsible if any pat is refused 
passage into or through any country, state or territory. 

I i.;onu.nuad on next page J 
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ID J TIME LIMITATIONS ON ClAIHS AND ACTIONS 
lll No achon stiäll he 1n thë case of d~e to baggage unless the person entitled to delivery 

eo1!1Jlains to the carrier fortt.,,ith after the diseovery of the dal!ls'98, andi at the latest, 
within seven days from the date of receipt¡ and in the case of del.,y, or oss, C0fl'4)laint 
must be made at the latest within 21 days from the date on which the b;,ggage has been placed 
at his disposal I in the case of delay), or should have been ¡,laced at hís di~sal tin the 
case of loss). Every complaint must be made in writing and dispatched within the time 
aforesaid. Hhere carriage is not "international carriage" as defined in the Convention, 
failure to give notice shall not be a bar to suit where claimant proves that (al it was not 
reasonably possible for him to give such notice, or (bl that notice was not given due to 
fraud on the part of carrier, or I cl the managament of carrier had knowledge of damage to 
passenger's baggage. 

I 2 l Any right to damages against carrier shall be extinguished unless an action is brouQ},t 
within two years reckoned from the date of arrival at the destination, or from the aate on 
which the aircraft ought to have arrived, or from the date on which the carriage stopped. 

I El OVERRIDING LAN 
Insofar as any provision contained or referred to in the ticket or in this tariff may be contrary 
to a law, 9<!Vernrnent regulation, order or requirement which severally cannot be waived by 
agreement of the parties, such provisions shàll remain applicable and be considered as part of 
the contract of carriage to the extent only that such provision is not contrary thereto. The 
invalidity of any provision shall not affect any other part. 

IF J MODIFICATION AND WAIVER 
No age,:,t, servant, or representative of carrier has authority to alter, modify, or waive any 
provisions of the contract of carriage of this tariff. 

!GI GRATUITOUS TRANSPORTATION (Applicable to QF and NZ only) 
Ill Gratuitous trans~rtation !>Y carrier of persons as hereinafter described shall be govemed 

by all the provisions of this rule, except subparagraph (21 below and by all other 
applicable i-ules of this tariff. 
(al Tran~rtation of persons injured in aircraft accidents on the lines of carrier and 

physicians and nurses attending such persons. 
(bl Transportation of persons, the object of which is that of providing relief in general 

epidemics, pestilence or other calamitous visitation. 
(cl Transportation of persons, which is required by and authorized pursuant to Part 223 of 

the Economic Regulations of the Civil Aeronautics Board of the United States of 
America. . 

( dl Transportation of persons which is subject to the Convention. 
(el Tran5J>C?rtation of officers, ~loyees and servants of carrier traveling in the course 

of thèir employment and in the furtherance of carrier's business. 
( 2 J Except in respect of gratuitous transportation of persons described in paragraph (Gli 1 l 

above, carrier in furnishing gratuitous transportation shall not be liable tthè provisions 
of Rule 55( BJ and (Cl to the contrar_y notwithstanding J under aJ!Y circumstances whether of 
its own negligence or that of its officers, agents, r~sentat1ves or empl~s, or 
otherwise, and the person using such free transeortation on behalf of himself, his heirs, 
legal representative, defendants and other parties in interest, and their representatives, 
assi~s, releases and agrees to indemnify carrier, its officers, agents, representatives 
and employees from all liability ( including cost and expenses J, for any and all delay, and 
for failure to c°""lete passage, and from any and all loss or damage to the property of such 
person. 

lli!TI.= 
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55 LIABILITY OF CARRIERS ( Continued l 

<Hl BAGGAGE LIABILITY <Applicable to TZ only) <Not applicable to/from Canada) 
(1) Liâ61l1ty, 1f any, for loss, damage, pilferage, or delay to ba®age is limited as follows: 

(al Domestic: For travel solely between U.S. points, 1t shalrnot exceed the actual value 
ÖTlneprçperty up to a maximum liability of USD 3,000.00 ¡,er ticketed pass~r. On 
domestic fliAhts, ATA Airlines, Inc. assumes no liabilitv for valuables including, but 
not limited lo: mone¥, jewelry, camera and other valuables. ATA Airlines, Inc. also 
assumes no liability or any consequential damages resulting fraw any loss of, 
pilferage of, da.mage to, or delay 1n any checked property beyond the limit stated 
above. ATA Airlines, Inc. also assumes no liability for any damage to fragile or 
perishable articles on domestic flights. 

(bl International: The carrier is liable for damages sustained in the case of destruction 
or loss of, damage to, or delay of checked and unched<ed baggage, as provided in the 
following pa~raphs: 
( il The liability of the carrier is limited to 1,000 Special Orao,îr,g Rights 

(approximately USD 1400) for each passenger in the case of destruchon, loss, 
damage, or delay of baggage, whether checked or unchecked, t..nder the Harsa, 
Convention or the Montreal Convention, whichever may apply. Unless the passenger 
proves otherwise: 
(aal all ba<igage checked by a passenger shall be considered to be the property 

of thal passenger; 
(bbl a particular piece of bagga9B, checked or unchecked, shall not ba 

considered to be the property of more than one passengen and 
(ccl unchecked baggage, including personal items, shall ba considered to be the 

propedy of the passenger in possession of the baggage at the time of 
ènœrkation. . 

In the casa of ..,checked baggage, the carrier is liable only to the extent the 
damage resulted from its fault, or that of its servants or agents. 

I iii l The carrier is not liable for destruction, loss, d.,mage, or delay of baggage not 
in the charge of the carrier, including baggage undergoing security inspections 
or measure not under the control and direction of the carrier. 

I iv l lhe carrier reserves all defenses and limi tat ions available t..nder the Harsa< 
Convention, except for Article 22(3) thereof, and the Montreal Convention, 
whichever may be applicable, to such claims. 

EXCEPTION 1: The above maximum liability shall be waived for an individual 
clai.mant where it can be shown that, with re~t to that claimant, 
TZ failed to provide notice of limitad liability for baggage. 

EXCEPTION 2: In the ..,likely event a cust0111er • s wheelchair is lost or dalll"9"d 
beyond repair, ATA Airlines will reimburse the original purchase cost 
of the equ~t, after receiving dOC\.lllentation establishing the 
original purchase price (i.e., purchase receipt, cancelled check, 
credit card receipt). The reimbursement far wheelchairs lost or 
~d beyond repair applies to domestic and, where ATA Airlines is 
the carrier, international fli!lht itineraries. 
NOTE: Any failure to enforce lhe maximum limitations of liability at 
-- USO 2,800.00 shall not ba constred as a waiver of the right to 

limit liabili~ at some hi~ amount. 
( 2 l Hhen the transportation is over the lines of TZ and one or more other carriers with a 

limitation of liability of more than USD 2,800.00 for each fare-pa¥ing passenger and 
responsibility for loss, pilferage, damage, or delay in delivery o baggage cannot be 
determined, the liability limit (as referenced above) will be applied to all carriers. 

13 l Preliminary Notice 
In the case of missing, pilfered or d~ baggage, preliminary notice of the incident must 
be submitted to the carrier before leaving the ait:Pod after the arrival of the fli!lht on 
which the mishandling occurred. In the event of failure to give such notice, no aclion can 
be taken a9s1inst ATA Airlines. The claimant may provide notice within 24 hours of the 
arrival of the fli!lht on which the mishandling occurred if claimant establishes to the 
satisfaction of ATA Airlines that he/she was unable to give such notice at the airport for 
~od cause. Hhile searching for missi"!! baggage, ATA Airlines attempts to contact customers 
at least once per day, to provide an update, i.ntil the baggage is located. ATA Airlines 
makes every reasonable effort to return unclaimed and missing checked baggage to customers 
within 24 hours of receipt of a customer's claim. 

lii) 

lt;ontinued on next pa9e, 
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RULE SECTION I - GENERAL RULES 

55 LIABILilY OF CARRIERS (Continued) 

(Hl "GGAGE LIABI~ill (Continued) 
4) BagCJ;!!l!l aims 

On dëiíîíëshc 'travel, no action shall be maintained for any loss of, damage to or any delay in 
the deliver.Y of, any property or baggage, or on any other claim lex~hon: only personal 
injury or cfeathJ, arising out of, or in connection with, transportation of, or failure to 
transport any passenger or p~rty or ~e, unless notice of the claim is presented in 
writing to an office of ATA Airlines within 45 days after the all~d occurrence of the 
events rise to the claim, and unless the action is commenced within one year after such 
alleged occurence. Failure to give the above notice shall not be a bar if the claimant 
established to the satisfaction of ATA Airlines he/she was unable to give such notice. Hith 
respect to international travel, no action shall be maintained for daiiaged baggage unless 
the written claim is filad with ATA Airlines within seven days from the date of receipt of 
the baggage by the passenger. In the case of delay, the complaint must be made, at the 
latest, within 21 days frotn the date on which the baggage has been placed at the passe!'9"r's 
disposal. In the case of lost luggage, the complaint must be 1113de, at the latest, within 21 
days from the date of travel. 

(51 Exclusions from Liabilitlt 
I a I The owner of a pat shall be responsible for co!"l?l iance with all govaN1111ental 

regulations and restrictions, includi,:,g fumishing valid health and rabies vaccination 
certificates when required. The carrier will not be liable for loss or expense due to 
the passenger's failure to coq,ly with this provision, and the carrier will not ba 
responsible if any pet is refuse<! passage into or through any country, state, or 
territory. 

lb) Hhen the carrier has exercised the ordinary standard of care, it shall not be liable 
for spoilage resulting from delay in delivery of any perishables described in this 
rule, nor tor ~ to, or daniage caused by, fragile articles also described in this 
rule, that are unsuitably packed and that are included in the passenger's chad<.ed 
baggage without the carrier's knowledge. The carrier shall not be habla for the 
damage or delay in delivery of a passenger's checked l;>aggage and property accepted 
pursuant to the execution of a release as referenced in section IC J, paragraph ( 4 l, to 
the extant that such release relieves the carrier of liability. 

(cl Hhenever responsibility for loss, pilferage, damage, or delay in delivery of baggage 
cannot ba determined and when transportation is via TZ and one or mare carriers wluch 
exclude certain items in checked baggage from their liability,· TZ will not be liable 
for that excluded ite111s. 

(dl ATA Airlines is not re~nsible for the following items on domestic flights: high 
value, fragile, or irreplaceable articles such as c:.,era/electronic/audio/video 
equipment, and/or accessories, c~ters, compact discs, j-lry, currenci1, keys, 
medications or prescriptions, eye glasses, contacts, securities, legal anâ/or business 
documents, commercial effects, samples and/or goods for resale, furs, artwork, books, 
ate. ATA Airlines is not responsible for damage to baggage resulting from normal 
handling, such as minor cuts, scratchas, dents, soil, broken feet or wheels, ~ to 
over¡,acl<ed/ovarsiza bags, damage ta or loss of pull handles/straps, items of fragile or 
perishable nature, or manufacturer's defect. 

I 6) Declaration of Higher Value 
Pâssangers desiring valuation coverage in excess of TZ's normal liability limit should ba 
referred to private insurance representatives. 
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For la>explained abbreviations, reference marks and syn-pols see Pages 18-A through 26. 

ISSUED: May 3, 2007 I EFFECTIVE: June 17, 2007 
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NTACA) No. 210 ~C.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

30th Revised Page 58 
(See Note) 

NOTE: Is,wecl in lieu of 29th Revised Page 58 rejected by the ITTAIAl, cancels 28th Revised Page 58. 

For ~lained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: May 3, 2007 I EFFECTIVE: June. 17, 2007 

0039G 



NTA(A) No. 210 ~C.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

11th Revised Paga 58-A 
Cancels 10th Revised Page 58-A 

RULE SECTION I - GENER~L RULES 

cs, 

e 

t[N]NAVIGATION ~CHARGE (Applicable to IIF onlyl 
Effective tor t1êkêting on/af¼er April 15, 1999 
IAJ A navigation surçharga of CAD 15.DD will be collected at the tÏIIIII of ticket issuance for ALL 

pas~s on a fare ~t basis applicable to Transatlantic/Transpacific/Hestem Hemisphere 
travel to/fl"OIII Canada. 

(BJ The 3111C1161t to be charged will be incorporated in the fare calculation..._, as a li surcharge . 
The surcharge rrray be converted to the applicable currency for the COU'ltry of origin in accordance 
with the appropriate IATA Rata of Exchange. 

(CJ Additional Conditions 
Ill The ~ applies in addition to all other charges and is not s,j,jact to any discow,t. 
t 2 J The navigahon surc:ha~ will not apply to: 

I i J Passengers transiting Canada o,here no fare break occurs. 
t ii J Passengers who are travel! ing on a QF free ticket. 

t iiil All fares to/from Japan via the Atlantic or Pacific Ocean. 

~t 1sNA~ng 'to CJ.a1"1TY ,-,,1ga1:1on ..,.. corree,: a c.1.er1 ...... error Dy ..... ing s'ta'temm'l't """ ...--.ging MUe ....,,....r. 

For "'8Xl)lained abbreviations, reference marks and synmols see Pages 18-A thl"OIJ!t, 26. 

ISSUED: May 5, 1999 I EFFECTIVE: July 4, 1999 I Except 
as Noted) 

OD42G 
t - Effective Nay 6, 1999 and issued on not less than one Ill day's notice 

...der NTAIAJ Special Per,nission No. 49060. 



NTA(A) No. 210 ,rc.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

64th Revised Page 58-c 
Cancels 63rd Revised Page 58-C 

.<UL E SECTION I - GENERAL RULES 

C57 t[N]FUEL SURO!ARGE (Applicable to QFJ (Applicable to/from Canada onlyl 

Point Charge 
of Basis 
Ticket 
ing 

Cäñada Sector 

Canada Sector 
Canada Sector 

Canada Sector 

Canada Sector 
Canada Sector 

Canada Sector 

Canada Sector 

canada Sector 

canada Sector 

Canada Sector 

Canada Sector 

Canada Sector 

Canada Sector 

Canada Sector 

canada Sector 
Canada Sector 

canada 

Canada 

Canada 

Canada .Journey 

Journey 
Appl 

Canada .Journey Between 
AU/NZ & 
Europe 

Canada .Joumey 

ëâb1n Descr1pt1on Currency 

Infant travel oñl CAO/USO O 
after 15.JAN14: 
All sectors 
On flts QF3934-3944 CAO/AUD O 
On all sectors CAO/AUD O 
within NZ 
On all sectors USO/CAO O 
AOL-OLP 
On all sectors USO 0,00 
within AU 

Y On all sectors btwn n/a 
OXB & SYD/MEL 

Y On all sectors btwn n/a 
OXB & 11EL/SYO/BNE/ 
AOL/PER 

PY On all sectors n/a 
DXB & SYD/MEL 

PY On all sectors btwn n/a 
DXB & 11EL/SYD/BNE/ 
AOL/PER 

F/.J On all sectors btwn n/a 
DXB & SYD/MEL 

F/.J On all sectors btwn n/a 
DXB & 11EL/SYD/BNE/ 
AOL/PER 
On all sectors CAD 40/EUR 25 
within Europe 
On all sectors USD/CAD O 
within Middle East 
On all sectors btwn CAD 97/USD 85 
SIN & IN 
On all sectors btwn USO 0,00 
SIN - DPS/.JKT 
On all sectors into/ USO 120/CAD 134 
out of HKG 
On all sectors with- USD 0.00 
in South East Asia 
*AU gateway cities 
defined as:SYD/ADL/ 
BNE/CNS/DRH/11EL/PER 
*NZ gateway cities 
defined as:AKL/CHC/ 
WLG/ZQN 
*Europe ~teway 
cities defined as: 
LON/FRA/PAR/ROM/HEU 
MAN/MIL/VIE/PRG/CPH/ 
LYS/NCE/TLS/DUS/HAl1/ 
111.1C/ATH/DUB/AMS/110W/ 
LEO/BCN/11AD/ZRH/GVA/ 
IST/BHX/NCL/Gl.A/WAW/ 
STO 
Per direction when CAD 350 
journey is btwn AU/ 
NZ & EUR for travel 
btwn gateway cities 
in AU/NZ & FRA/HEL/ 
LON/PAR/ROH 
Per direction when CAD 350 
journey is btwn AU/ 
NZ & EUR for travel 
btwn gateway cities 
in AU*/NZ* & Europe* 
Per direction when CAD 340 
journey is btwn AU/ 
NZ- & US.VCanada for 
travel btwn gateway 
cities in AU/NZ & 
BUE/DAVLAX/11EX/NYC/ 
SCL/SFO/YVR 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: January 23, 2014 I EFFECTIVE: March 9, 2014 !Except 
as Noted) 

0043G 
t - Effective January 24, 2014 and issued on not less than one Ill day's 

notice under ITTAlA) Special Permission No. 95909. 



NTACA) No. 210 ,rc.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

13th Revised Page 58-D 
Cancels 12th Revised Page 58-D 

.ULE SECTION I - GENERAL RULES 

C57 t[N]FUEL SURCHARGE (Applicable to QF ) (Applicable to/from Canada only) !Continued) 

Point Charge 
of Basis 
Ticket 
ing 

Canäda Journey 

Journey 
Appl 

Canada Sector Btwn AU/ 
NZ-lJSA/ 
canada/ 
South 
America 

Canada Journey 

Cabin Description 

Canada Journey Btwn AU/ 
FJ/NC/NZ 
& India 

Canada Journey Btwn AU/ 
FJ/NC/NZ 
& India 

Canada Sector 

Canada Sector 

Canada Sector 

Canada Sector Y 

Canada Sector PY 

Canada Sector F/J 

Canada Sector y 

Canada Sector PY 

Canada Sector F/J 

Canada Sector 

Canada Sector 

cürr 

Per direction when CAD 260 
journey is btwn.AU/ 
NZ & South America 
for travel btwn 
gateway cities in 
AU/NZ & BUE/DFl'I/ 
LAX/MEX/NYC/SCL/ 
SFO/YVR 
On all sectors btwn USD/CAD O 
AU & NZ 

Per direction when CAD 205 
journey is btwn AU/ 
NZ/FJ/NC & India for 
travel between gate- 
way cities in AU/FJ/ 
NC/NZ & BOM/DEL 
Per direction for CAD 69/USD 60 
travel btwn gateway 
cities in AU/FJ/NC/ 
NZ & SIN 
Per direction for CAD 69/USD 60 
travel btwn gateway 
cities in AU/FJ/NC/ 
NZ & BKK 
On all sectors btwn CAD 245 
AU & JNB 
On all sectors btwn CAD 0.00 
CA & USA 
On all sectors CAD 0.00 
within USA 
On all sectors btwn CAD 194/USD 171 
BHX/GUv11AN/NCL/DUB/ 
LON & DXB 
On all sectors btwn CAD 186/USD 202 
BHX/GLA/MAN/NCL/DUB/ 
LON & OXB 
On all sectors btwn CAD 229/USD 232 
BHX/GLA/MAN/NCL/DUB/ 
LON & DXB 
On all sectors btwn CAD 368/USD 326 
DXB & SYD/MEL 
On all sectors btwn CAD 403/USD 357 
DXB & SYD/MEL 
On all sectors btwn CAO 443/USD 393 
DXB & SYD/MEL 
On all sectors btwn CAD 245 
AU & .JNB 
On all other sectors CAD 150 

For unexplained abbreviations, reference lllêlrl<s and symbols see Pages 18-A through 26. 

ISSUED: January 23, 2014 I EFFECTIVE: March 9, 2014 I Except 
as Noted) 

0043G 
t - Effective January 24, 2014 and issued on not less than one Ill day's 

notice under NTAIAJ Special Permission No. 95909. 



NTACA) No. 210 fC.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

7th R1111isad Paga sa-e 
~ls 6th R1111isad Paga sa-e 

RULE SECTION I - GENERAL RULES 

CS8 t CH ]to«; KOOG SECl.lUTY SERVICE OiARGE I Applicable to AC only I 

(AJ A security sal"Vic:e c::haroe of l«D20 will be collected fro. each passenger of arry age ~ ci.iring 
tic:bt ìsaa,c:e wor-lâ.iìla for each clapa,- t...-. out of Hong Kong. 

181 The alllCU"lt to be c::t--gad will be inc:or-poM1tad in +we calculation as in "Q" ~. by 
converting l«D20 into tu: using tha applicable IATA i-ate of exchange (IROEI. 

I e I The sec:ur- ity S81'Yic:e char-ge will apply to passenget'"$ depar ting Hong Kang including thf"OU!l't 
passengers with stopovar(sl in Hong Kong. 

IDI 

IEI 

The sec:ur- ity sal"Vic:e ~ will not ~1)1 to: 
( 11 Passengers transferr ing/tMW\s i tt ing Hong Kong 
(21 Passanga rs tr-waling on ID/AD tickets 
( 3 I Passengers holding Dipl0111atic: passports. 
(41 Infants 

The applicable saarity servic:e è::harga is sd>ject to refi.nel when Hong Kong is no longar a 
departing and/or stopover point as a result of c:anc:el lation/rerouting of a tic:kat. 

For ..->cp lainad abbraviations, ,...farenc:e .. rks and sy,,i,ols ,._ Pagas 1_8-A thr-ooq\ 26. 

ISSUED: April 6, 1995 I EFFECTIVE: June 5, 1995 IExc:apt 
.. Noted) 

OOUG 



NTA(A) No. 210 ~C.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

9th Ravised Paga 58-F 
Cancels 8th Ravisad Paga 58-F 

(THIS PAGE INTENTIONALLY LEFT BLAN<l 

For ~lained abbreviations, reference marks and syri,ols see Pages 18-A thl'OIJ!t, 26. 

ISSUED: May 5, 1999 I EFFECTIVE: July 4, 1999 

0043G 



NT A ( A > No . 21 O 'ffC.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

30th Revised Page 58-G 
Cancels 29th Revised Page 58-G 

RULE SECTION I - GENERAL RULES 

58 FUEL SURCHARGE 

IA) 

(Applicable to NZ for tickets issued from New Zealand, Applicable to7from theOSJ11,c---+---- 
applied 
(Infants 

A fuel surcharge of NZD 60.00 will be collected at time of ticket issuance and will be 
for sectors within USA. Surcharge applies to all passengers and will apply per sector 
are excluded l. 

(Bl Surcharges should be applied to all NZ flight numbers within USA. 

(Cl Surcharges should be applied to all passenge~s regardless of class of travel, type of fares and 
type of passenger (Infants are excluded). 

(Dl Surcharges should be reflected in the tax/fee/charge box of tickets under code -YQ-. 

(El Surcharges m.Jst be collected whenever NZ is the ticketed carrier on the sector. 

(Fl These surcharges are effective inunediately. 

59 

c 
c 

FUEL SURCHARGE (Applicable to/from Canada) 

(Al Applicable to NZ for tickets issued from Canada 
(1) A fuel surcharge of CAD 45.00 or equivalent will be collected at time of ticket issuance and 

will be applied for International travel. Surcharge applies to all passengers and will 
apply per sector (Infants are excluded). 
EXCEPTION: For travel on sector to/from HKG, a fuel surcharge of CAD 53.00 or equivalent 

will be applied for international travel. Surcharge applies to all passengers 
and will apply per sector <infants arc excluded). 

(2) Surcharges should be collected at the time ticket issuance or reissue for Worlœ.iide travel. 
(31 Surcharges should be applied to all NZ flight numbers excluding NZ flights within USA/Canada 

or between USA/Canada, and NZ flights within South Hest Pacific .. 
14) Surcharges should be applied to all passengers regardless of class of travel, type of fares 

and type of passenger (Infants are excluded). 
(5) Surcharges should be reflected in the tax/fQe/charge box of tickets under code -YQ-. 
16) Surcharges must be collected whenever NZ is the ticketed carrier on the sector. 
17) These surcharges are applicable for tickets issued or reissued on/before t[C]310CT06. 

<Bl ~~c!i~~~l31~gT~~1for tickets issued from New 
(li No fuel surcharge will apply for tickets 
121 Surcharges do not apply to all NZ flight 

Zealand t[Nlfor tickets issued or reissued 

sold in New Zealand for travel to Canada. 
numbers within Canada or between USA/Canada. 

For unexplained abbreviations, reference marks and symbols see Pages 18-A throu!t, 26, 

ISSUED: April 20, 2006 I EFFECTIVE: June 4, 2006 (Except 
as Noted I 

0044G 
t - Effective April 21, 2006 and issued on not less than one Ill day's notice 

under NTAIAJ Special Permission No. 99767. 



Noci-.a. onthiaPaoa NTA A> No. 210 1TC.A,B, No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO, IPR-2 

7th Revisad Page 58-H 
IS- Notel 

( nus PAGE INTENTIOOALL y LEFT BLAlf( I 

f!lœ: Cancels 5th Revised Page 58-H, tt... &th Ravisad Paga 58-H, has not and will not be issued. 

For ......xplainacl abb.--iations, N>feranca marks and syrrbols see Pagas 18-A through 26. 

ISSUED: June 2, 1993 j EFFECTIVE: August 1, 1993 

0044G 


