
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 13th Revised Page 40-A 

Cancels 12th Revised Page 40-A 
NO. IPR-2 

.uLE SECTION I - GENERAL RULES 

11 OPTIONAL PAID UPGRADE ON SELECTED FLIGHTS (Applicable to AZl 

Passengers with eligible tickets travelling on Alitalia o~erated flights, may purchase an urarade to 
Magnifica class and Classica Plus on Intercontinental roues, and to Ottima on some Middle astern 
destinations. This offer is only valid on selected flights bound to Italy and out of Hilan Malpensa, 
on specific dates and subject to availability. 

The upgrade option is proposed at the airport during the check-in procedure from the Agent. 

The upgrade fee is calculated one way and does not include addtional baggage allowance or access to 
the lounge. Please, see see table below for all relevant details. 

classica to Magnihca !!io ËU~ 4!:i9 CAD 

Intercontinental classica to classica Plus 150 EUR 199 CAD 

classica Plus to Magn1l1ca Not Perm1tteo 

Riaale Ëast only !::lass1ca to OH1rna 130 EiJR - 

12 SECURITY SURCHARGES (Applicable to NZ only) 

(Al A security service charge of HKD 45 will be collected from each ~assenger of any age group 
during ticket issuance worldwide for each departure out of Hong ong. 

(8) The amount to be charged will be incorporated in fare calculation as in "Q" surcharge, by 
converting HKD 45 into NUC using the applicable IATA rate of exchange CIROE). 

(Cl The security service charge will apply to passengers departing Hong Kong including through 
passengers with stopoverlsl in Hong Kong. 

CD) The securitBl(service charge HKD 45 shall apply to all tyÎes of¡assengers transferring or 
transiting SAR regardless of class of travel and the ype o fare used including 
CH/IN/AO/ID/FOC ticket etc. This charge is not subject to any exemption. 

CE) The HK security service charge is interlineable and applicable to interline service charge. 

15 ELECTRONIC SURVEILLAN~ OF PASSENGERS AND BAGGAGE 
Passengers ana thë1r~gage are sub3ect to inspection with an electronic detector with or without the 
passenger's consent or nowledge. 

18 CARRIER IMPOSED SURCHARGES TO BE INCLUDED IN FARES ~TED TO CONSUMERS !Applicable to AZ onlyl 
PART I CNot applicable from the U.S. and Canada) 

(Al The surchar9e is ,plicable to all passenvers/will be collected at time of ticket issuance/will 
apply in ad ition o all other cha~s. he amount will be shown separately in the taxes and 
carrier imposed fees box of the ti t under code -YR-. 

(8) The YR is non-refundable on tickets that have a non-refundable fare. 
(Cl The surcharge is ~licable to all fare types on tickets issued on AZ ticket stock. 
CD) The surcharge will not apply to: 

11) Infants under 2 years (not occupying a seat). 
(2) Holders of ID tickets. 

ëiRG: osf: rRoH TO Afi'f: F'!ic: 
Rx IE/FI/ Area 1 ¿ 204 J-,J-1•,C-,C-I*, 

PAR E-,E-1*,D-,D-/*, 
I-,I-/* 

MX IE/FII Area 1 2 Ï59 
PAR 

c MX France Area 1 2 [RJ204 J-,J-/M,C-,C-/*, 
E-,E-1•,D-,D-/*, 
I-,I-/M 

e nh t-rance .. rea .1. .e Ll<JJ.:>7 

--- 

For ~explained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: September 19, 2016 I EFFECTIVE: November 3, 2016 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 17th Revised Page 40-B 

Cancels 16th Revised Page 40-B 
NO. IPR-2 

.OLE SECTION I - GENERAL RULES 

18 CARRIER IMPOSED SURotARGES TO BE INCLUDED IN FARES QUOTED TO CONSUM~RS (Applicable to AZ only) 
lconhnuëël) 

PART I !Not applicable from the U.S. and Canada) ( Continued) 
(D) The surcharge will not apply to: (Continued) 

!'.i~G: DST: FROM To ANf: FBC: 

MX GB Area 1 2 204 J-,J-/*,C-,C-/*, 
E-,E-/•,D-,D-/*, 
I-,I-/* 

MX GB Area 1 2 159 

MX Spain Area 1 2 184 J-,J-/•,c-,c-/*, 
E-,E-/•,D-,D-/*, 
I-,I-/* 

MX Spain ll:rea 1 2 159 

Rx Germany Area I 2 204 J-,J-/•,c-,c-1•, 
E-,E-l•,D-,D-/*, 
I-,I-1* 

MX Germany Area 1 2 1!;9 

MX Italy Area I 2 204 J-,J-7*,C-,C-/*, 
E-,E-/*,D-,D-1*, 
I-,I-1* 

MX naly Area 1 2 159 

MX Europe Area i 2 204 J-,J-1*,C-,t-/*, 
E-,E-1*,D-,D-/*, 
I-,I-1* 

MX Europe Area 1 2 159 

MX Area 2 Area l 2 204 J-,J-/*,C-,C-/*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

MX Area 2 Areal 2 159 

MX-Middle East 

MX Israel Areal 2 204 J-,J-l*,c-,c-J*, 
E-,E-1*,D-,D-/*, 
I-,I-/* 

MX Israel Areal 2 159 

MX Middle East Area 1 2 338 J-,J-l•,C-,C-/*, 
E-,E-1•,D-,D-/*, 
I-,I-/* 

MX Middle East Area 1 2 233 

MX-Africa 

MX Africa ll:rea 1 2 363 J-,J-/*,C-,C-/*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

MX Jl:frica ll:rea l 2 258 

MX-India/Area 3 - Via The Atlantic 

HX India Area 1 3 363 J-,J-/*,C-,C-1*, 
E-,E-1•,D-,D-/*, 
I-,I-/* 

MV ,= . ,: 

Mx Area 3 Area 1 2 363 J-,J-7•,c-,c-1*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

Ax Area 3 Area 1 2 258 

~or unexplained aooreviations, re Terence marKs an<l symbols see Pages 18 A through 26. 

ISSUED: September 10, 2015 I EFFECTIVE: October 25, 2015 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 26th Revised Page 40-C 

Cancels 25th Revised Page 40-C 
NO. IPR-2 

.JLE SECTION I - GENERAL RULES 

18 CARRIER IMPOSED SURCHARGES TO BE INCLUDED IN FARES QUOTED TO CONSUMERS (Applicable to AZ only) 
(Conhñüêd} 

PART II !Applicable from Canada) 
IA) The surcharge will be collected at the Îoint of sale/is alplicable to all passengers/will agply 

in addition to all other charges and wi 1 not be subject o any discount. The amolSlt will e 
separately in the taxes and carrier imposed fees box of the ticket under code -YR-. 

(B) The YR is non-refundable on tickets that have a non-refundable fare. 
IC) The surcharge is applicable to all fare types on tickets issued on AZ ticket stock 055. 
(D) The surcharge will not apply to: 

Il) Infants under 2 years (not occupying a seat) 
(2) Holders of ID tickets. 

IE) The following route-specific surcharges, insurance and passenger processing surcha~e shall apply 
for the following itineraries and shall be included in any fare advertised or quot to consumers 
for such itineraries. Transatlantic surcharge in CAD currency. 

CA-EUROPE 

riRG: ~T: FROM ië! AMÎ: FBC: 

CA PAR/AMS Area 1 2 428 J-,J-7•,c-,c-7•, 
E-,E-/•,D-,D-/•, 
I-,I-/* 

CA PAR/AMS Area 1 2 228 

CA FR/IT Area 1 2 428 J--,J-1•,C-,C-/•, 
E-,E-/•,D-,D-/*, 
I-,I-/* 

CA FR/IT Area I 2 228 

CA IE Area 1 2 340 J-,J-/•,c-,C-/•, 
E-,E-/•,D-,D-/•, 
I-,I-/* 

CA IE Area 1 2 160 

cîN, GB Area 1 2 362 J-,J-7•,c-,c-7•, 
QC,NB, E-,E-/•,D-,D-/*, 
PE,NF I-,I-/* 
ON, GB Area 1 2 168 
QC,NB, 
PE,NF 

CA Finland Area l 2 340 J-,J-7•,c-,c-7•, 
E-,E-/•,D-,D-/•, 
I-,I-/* 

CA Finland Area 1 2 lbO 
CA Austria Area 1 2 428 J-,J-7•,c-,t-7•, 

E-,E-/•,D-,D-/*, 
I-,I-/• 

CA Austria Area 1 2 228 

CA Belgmm Area 1 2 428 J-,J-7•,C-,C-/*, 
E-,E-/•,D-,D-/*, 
I-,I-/• 

CA Belgium Area 1 2 228 

CA Switzerland Area I 2 428 J-,J-l•,C-,C-1•, 
E-,E-/•,D-,D-/*, 
I-,I-/* 

CA Switzerland Area 1 2 228 

CA Germany Area 1 2 428 J-,J-/•,C-,C-/•, 
E-,E-/•,D-,D-/•, 
I-,I-/* 

CA Germany Area 1 2 228 

(Continued on next pagel 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 31st Revised Page 40-0 

Cancels 30th Revised Page 40-0 - NO. IPR-2 

JLE SECTION I - GENERAL RULES 

18 CARRIER IMPOSED SURCHARGES TO BE INCLUDED IN FARES QUOTED TO CONSUMERS 
PART II (applicähle from Canada) 

CEJ (Continued) 

CA-Europe 

ÖRG: DST: FROM: 'fo AMT: FBC: 

He, GB Area 1 2 410 J-,J-/*,C-,C-/*, 
NU,SK, E-,E-/*,D-,D-I*, 
AB,NT, I-,I-/* 
YT,BC 

tia, GB Area 1 2 168 
NU,SK, 
AB,NT, 
YT,BC 

CA ES Area 1 2 340 J-,J-1*,C-,C-/*, 
E-,E-/*,D-,D-/*, 
I-,I-/M 

ëA ES Area 1 2 1(,0 

CA Algeria Area 1 2 378 J-,J-1*,C-,C-/*, 
E-,E-1*,D-,D-/*, 
I-,I-/* 

CA Algeria Area 1 2 131 

êA Area 2/ Area 1 2 378 J-,J-1*,C-,C-/*, 
Europe E-,E-1*,D-,D-/*, 

I-,I-/* 

ëA Area 2/ Area I 2 198 
Europe 

CA-ihddle Eas'E 

ORG: o~T: FROM To AMT: ;:'BE: 

ëA Israel Area 1 2 398 J-,J-/*,C-,C-/*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

c ëA Israel Area 1 2 [îl300 

CA Middle Eas'E Area i 2 398 J-,J-1*,C-,C-I*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

ëA Middle Eas'E Area 1 2 218 

CA-Africa 

ëA Africa Area 1 2 470 J-,J-/*,C-,C-/*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

CA Africa Area 1 2 241 

CA-India/Area 3 - Iha 'Ene lHanhc 

êA India Area 1 3 470 J--,J-/*,C-,ë-/*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

EA India Area 1 3 250 

CÄ Area 3 Area 1 2 470 J-,J-1*,C-,C-/*, 
E-,E-/*,D-,D-/11, 
I-,I-/* 

ëA Area 3 Area 1 2 250 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: June 13, 2016 I EFFECTIVE: July 28, 2016 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 79th Revised Page 40-E 

Cancels 78th Revised Page 40-E - NO. IPR-2 

LILE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED SURCHARGES TO BE INCLUDED IN FARES !!!OTEO TO CONSUME!§ FROH THE US. 
CAppliêäble to AZ onlyl 

CA) The surcharge will be collected at the îoint of sale/is applicable to all passengers/will acply 
in addition to all other charges and wi 1 not be subject to ant discount. The amount will e 
shown separately in the taxes and carrier imposed fees box of he ticket under code -YR-. 

(8) The YR is non-refundable on tickets that have a non-refundable fare. 

CC) The surcharge is ~plicable to all fare types on tickets issued on AZ. ticket stock 055. 
(0) The surcharge will not apply to: 

(1) Infants under 2 years (not occupying a seat) 
12) Holders of ID tickets. 

CE) The following route-~ecific surcharges, insurance and passenger processing surcharJe shall apply 
for the following itineraries and shall be included in any fare advertised or quot to consumers 
for such itineraries. 

TRANSATLANTIC SURCHARGE IN USD CURRENCY 
uñless otherwise indicated 

EXCEPTIONS 

ORG: ösf: FROM 10 AMT: F'BC: 

Os Europe Area 1 2 2!:o -NTTA,-ÑTTA/* 

Os RAH Area 1 2 248 -P18US,-Pl~/* 

Os Europe Area 1 2 428 1-RlUS, 1-RlUS/* 
0-RlUS, 0-RlUS/* 
E-RlUS, E-RlUS/• 

Os Europe Area i 2 258 -RlUS, -Riùs7• 
-R2US, -R2US/• 

Os Europe Area l 2 l'JO -SR2US,-SR2US/• 

Us HAH/LED/ Area 1 2 248 -R4US,-R4US/• 
VNO 

Os DK/ÑO/SE Area 1 2 150 -R3US,-R!0s/* 

ÑYC/1:Hff FRA Area 1 2 203 IPV30s7• 

NYC/EWR/ Algeria Area 1 2 EUR160 --R4ÜS,-R4ÜS/* 
HAS 

ÑYC/EHR/ Morocco Area 1 2 EUR124 -R4US,-R4ÏJS/• 
HAS 

Os Europe Area Ï 2 Ioo -R4US,-R4US/* 

BÖS/ëHI/ cyprus Area 1 2 160 -R5US,-R.5US/* 
El'IR/NYC/ 
HAS 

Rô07LAX7 cyprus Area 1 2 197 -R5US, -R5US/• 
SFO/MIA 

BOS7cA17 BA/11K/ Area 1 2 171 -R50s, -R5ÜS/* 
EHR/NYC/ RO/RS 
HAS 

HÖÜ/LÄX/ BA/111</ Area 1 2 208 -R50s, -R5US/* 
SFO/MIA RO/RS 

BOS/ Affi,BEG, Area 1 2 174 -R5üs,-R50s7• 
CHI/EHR/ BUH,CNO, 
NYC/HAS PRN,SJJ, 

SKG,VAR, 
c [N]SOF 

Höû)[AX/ ATH,BEG, Area i 2 211 -R5US, -R50s7• 
HIA/SFO/ BUH,CND, 
AIL l"'Kl'hSJ.J, 

SKG,VAR, 
e [N]SOF 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: September 9, 2016 I EFFECTIVE: October 24, 2016 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 114th Revised Page 40-F 

NO. IPR-2 
Cancels 113th Revised Page 40-F 

.ULE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED SURCHARGES TO BE INCLUDED IN FARES !ß!OTED TO CONSUMERS FROH THE US. (Continued) 
TRANSATLANTIC SURCHARGË IN USD C0RREÑCY iconfinueaJ 
IE) IConhnueaJ 

EXCEPTIONS !Continued} 

ATL/ Turkey Area 1 2 170 -R5ÛS, -R5US/* 
HOU/LAX/ 
HIA/SFO 

us Turkey Area 1 2 133 -18ûs, -R!:0S7* 

BOs7 Europe Area 1 2 180 -R5US, -R5US/* 
CHI/EHR/ 
NYC/HAS 

HOU/LAX/ Europe Area 1 2 217 -R5US, -R5US/* 
HIA/SFO/ 
ATL 

LAX Turkey Area 1 2 428 I-R6US,I-R6US/* 
D-R6US,D-R6US/* 
E-R6US,E-R6US/* 

LAX Turkey Area 1 2 258 -RbUS,-R6US/* 

sos? Area 2/3 Area 1 2 727 I-R7US, I-R7US/* 
OU/DFH/ D-R7US, D-R7US/* 
EHR/HOU/ E-R7US, E-R7US/* 
LAX/NYC/ 
SEA/SFO/ 
HAS/ORL 

B0s7CHI/ Area 2 Area 1 2 294 -R7US, -R7US/* 
DFH/EHR/ -R7HUS,-R7HUS/* 
HOU/LAX/ 
NYC/SEA/ 
SFO/HAS/ 
OOL 

BOS/CHI/ Area 3 Area 1 2 312 -R7US, -R7US/* 
DFH/EHR/ -R7HUS,-R7HUS/* 
HOU/LAX/ 
NYC/SEA/ 
HAS/SFO/ 
OOL 

NYC/EHR Italy Area 1 2 256 -R7US,O-R7US/* 
-R7HUS,-R7HUS/* 

NYC/EHR Italy Area 1 2 474 I-R?Os,I-R7US/* 
D-R7US,D-R7US/* 
E-R7US,D-R7US/* 
J-R7US,J-R7US/* 

NYC/EHR Italy Area 1 2 520 I-R7ìt.lS,I-R7Rûs/• 
D-R7HUS,D-R7HUS/* 
E-R71fJS,E-R71US/" 
J-R7HUS,J-R7HUS/* 

HIA Italy Area i 2 382 i-R7US,I-R7ùs7• 
D-R7US,D-R7US/* 
E-R7US,D-R7US/* 
J-R7US,J-R7US/• 

Us Italy Area 1 2 128 -B3ZUS,-B3Z0S/* 
O-IR7US,O-IR7US/* 
L-IR7US,L-IR7US/* 
0-SR7US,O-SR7US/* 
L-SR7US,L-SR7US/* 

NVë/EHR Italy Area 1 2 128 o--cNOs,o-CÑOsl• 
0-CPUS,O-CPUS/* 

11::::ont1nued on nexi: pagel 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: September 9, 2016 I EFFECTIVE: October 24, 2016 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 

121st Revised Page 40-G 

NO. IPR-2 
120th Revised Page 40-G 

.ULE SECTION :r - GENERAL RULES 

19 CARRIER IMPOSED INTERt!äTIONAL SURCHARGE TO BE INCLUDED IN FARES ~UOTED TO CONSUHERS FROM THE US. 

IE) I Continued) 
EXCEPTIONS I Continued) 

ORG: ëiST: FROM TO ANT: FBC: 

êHI/EHR/ Europe Area 1 2 355 I-R9US, I-R9ÙS/* 
NYC D-R9US, D-R9US/* 

E-R9US, E-R9US/• 

Os Israel Area 1 2 288 -RlUS, -RlUS/* 

as Egyp'E Area 1 2 255 -iuus, -RIUSI* 
us Lë'Sanon Area I 2 217 -Rl0S, -RIUSI* 

DFH/ Middle Area 1 2 492 I-RlUS,I-RlUSI* 
PHX/SAN/ East D-RlUS,D-RlUS/* 
LAS/HOU E-RlUS,E-RlUSI* 

ÜS Jordaii Area I 2 219 -RIUS, -RlUS/* 

lis U.A.E Area 1 2 :!:1,, -RlUS, -RlUS/* 

as K1Ma1'E Area 1 2 312 -RlUS, -RlÜS/* 

üs Riddle Ëas'E Area I 2 290 -RlUS, -RIUS/* 

us Middle Ëas'E Area I 2 454 I-Rius, I-RlUS/* 
D-RlUS, D-RlUSI* 
E-RlUS, E-RlUSI* 

NYC/EHRÏ Riddle Eas"t/ Area 1 2 184 -R5US, -R5US/* 
CHI/HAS/ Libya 
BOS 
HODILAX/ Riddle East/ Area 1 2 221 -R5US, -R5US/* 
MIA/SFO/ Libya 
ATL 

NYC/EHR/ ADA Area 1 2 Isl -R5lls, -RSUS/* 
CHI/HAS/ 
BOS 

HÖD/ÜX/ AUH Area I 2 zIB -RSDs, -R5lÎSI* 
HIA/SFO/ 
ATL 

e tNJsF07 AUH Area 1 2 28,, -R9US, -R9USI* 
CHI/DFHI 
EHR/LAX/ 
NVC/HAS 

us Israel Area 1 2 41" I-R6US,I-R6US/* 
D-R6US,D-R6USI* 
E-R6US,E-R6USI* 

us Israel Area 1 2 299 -R!';IE, -R6US/* 

DFíV DXB Area 1 2 495 I-R6lls, I-R6lls7• 
MIA/ROU D-R6US, D-R6USI* 

E-R6US, E-R6US/* 

us Middle Area 1 2 677 I-R6llS, I-R6lls7• 
East D-R6US, D-R6USI* 

E-R6US, E-R6USI* 

Os Riddle Eas'E Area 1 2 260 -R6US, -R6US/* 

BOS/ DXB Area 1 2 242 -R?US, -R7ÛS/* 
CHI/DFH/ -R7WUS,-R7HUS/* 
EHR/HOU/ 
1 a'-1.n.n,_ 

SEA/NAS/ 
SFO/ORL 

I Con,: mued on nex1: page J 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: September 7, 2016 I EFFECTIVE: October 22, 2016 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIF.F Cancels 

118th Revised Page 40-H 
117th Revised Page 40-H 

NO. IPR-2 

JLE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIONAL SURCHARGE TO BE INCLUDED IN FARES QUOTED TO CONSUMERS EROH TliE US. 

IE) (Continued) 
TRANSATLANTIC SURCHARGE IN USD CURRENCY 
üñless otherwise indicated (Continued) 

EXCEPTIONS (Continued) 

l:IRG: Dsf: FROM TO AMT: FBC: 

ê:HI/EHR/ Pâkistäñl Area 1 2 335 I-R8ÜS, I-RSUS/* 
HOU/NYC/ Middle East D-RSUS, D-RSUS/* 
PHL/HAS/ E-RSUS, E-RSUS/* 
DFH/MIA 

CHI/EHR/ Pâk1stañ/ Area i 2 213 -Raus, -RBUS/* 
HOU/NYC/ Middle East 
PHL/HAS/ 
DFH/MIA 

CHI/DFH/ U.A.E. Area 1 2 344 -R9US, -R9US/* 
EHR/NYC/ 
HAS/LAX/ 
SFO 

CHI/DFH/ Middle East Area 1 2 334 -R9US,-R9USI* 
EHR/NYC/ 
HAS/LAX/ 
SFO 

CHI/DFH/ Pâk1stan Area i 2 378 I-R9US,I-R'JÛS/* 
EHR/NYC/ D-R9US,D-R9US/* 
SFO/HAS/ E-R9US,E-R9US/* 
LAX J-R9US,J-R9US/* 

CHI/DFH/ Pakistan Area 1 2 220 -R9US,I-R9US/* 
EHR/NYC/ 
SFO/HAS 

LAX Pâk1stan Area 1 2 220 -R9US,-R9ils/• 

CHÍ/ Area 2/3 Area 1 2/3 500 I-R9US,I-R9US/llf 
EHR/NYC/ D-R9US,D-R9US/* 
HAS/DFH/ E-R9US,E-R9US/* 
LAX/SFO J-R9US,J-R9US/* 

CHI/ Area 2/3 Area 1 2/3 307 -R9US,I-R9ÜSI* 
EHR/NYC/ 
HAS/DFH/ 
LAX/SFO 

EHR/ tos Area 1 2 220 1-RlUS,I-RlUS/* 
NYC D-RlUS,D-RlUS/* 

E-RlUS,E-RlUS/* 
J-RlUS,J-RlUS/* 

Os Nigeria Area 1 2 750 1-RlUS,I-RlUS/* 
D-RlUS,D-RlUS/llf 
E-RlUS,E-RlUS/• 
J-RlUS,J-RlUS/* 

c us fhger1a Area 1 2 [I]205 -RlUS,-RlUS/* 

(Continued on next pagel 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 71st Revised Page 40-I 

NO. IPR-2 
Cancels 70th Revised Page 40-I 

JLE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIONAL SURCHARGE TO BE INCLUDED IN FARES QUOTED TO CONSUMERS FROM THE US. 

IE) (Continued) 
TRANSATLANTIC SURCHARGE IN USD CURRENCY 
unless otherwise indicated. IConhnued) 

EXCEPTIONS I Continued) 

ORG: lisf: FROM TO ANT: FBC: 

us Libya Area i 2 428 I-RlUS,I-RlUS/* 
D-RlUS,D-RlUS/* 
E-RlUS, E-RlUS/* 

us LiEiya Area I 2 2:;ä -RlUS,-RlUS/* 

us Ghana Area 1 2 465 I-RlÙS,I-RlUS/* 
D-RlUS,D-RlUS/* 
E-RlUS,E-RlUS/* 

FIYC/ERR ACC Area 1 2 245 -RlUS,-RlUS/* 

ÑYC/EHR Ghana Area 1 2 253 I-RlUS,I-RlUS/* 

Os Ghana Area 1 2 245 I-iüus,I-RlClS/* 

RAs ACC Area 1 2 202 I-P69US,I-P69US/* 
D-P69US,D-P69US/* 
E-P69US,E-P69US/* 
J-P69US,J-P69US/* 

HAS ACC Area 1 2 172 -P69US,-P69US/* 

us Fmo Area 1 2 205 -RlUS,-RlllS/* 

us Africa Areal ¿ 677 1--ïuOs, I-RlUSI* 
D-RlUS, D-RlUS/* 
E-RlUS, E-RlUS/lf 

, Os Africa Area 1 2 [1]280 -IUDs, -Rlús7* 

us Africa Area 1 2 235 -R:2!ls, -R2US/* 

NYC/ERRI Africa Area i 2 EÜR 129 -R4US,-R4USÎ* 
HAS 

BOS/ Africa Areal 2 207 -R5ÛS, -R5Ùs/* 
EHR/NYC/ 
CHI/HAS 

HOU/LAX/ Africa Area 1 2 244 -R5US, -R5ClS/* 
HIA/SFO/ 
ATL 

Os Africa Area I 2 6ti í-R6ÜS,I-R6US/* 
D-R6US,D-R6US/* 

us Africa Area 1 2 266 -R60S, -R6ÜS/* 

ElilVHOO Africa Area 1 2 357 í-RâOs,í-Rsùsl* 
NYC/HAS D-R8US,D-R8US/* 
MIA/OFH E-R8US,E-R8US/lf 
00:/PHL 

EHR/HOO Africa Area 1 2 233 -R8ÜS,-R8US1* 
NYC/HAS/ 
Clii/PHU 
HIA 

c [NJsFÖ/ Africa Areal 2 355 1-R9US,I-R90s/* 
CHI/DFIV D-R9US,D-R9US/* 
EHR/LAX/ E-R9US,E-R9US/lf 
NYC/HAS J-R9US,J-R9US/* 

,. mlsEo2 AJi,,1ca Ai,,ea 1 2 225 -HIS, -lfäl IS2ll 
CHI/DFH/ 
EHR/LAX/ 
NYC/HAS 

(Continued on next pageJ 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: September 7, 2016 I EFFECTIVE: October 22, 2016 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 49th Revised Page 40-J 

Cancels 48th Revised Page 40-J 
NO. IPR-2 

.JLE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIONAL SURCHARGE TO BE INCLUDED IN FARES QUOTED TO CONSUMERS FROM THE US. 

!El (Continued) 
TRANSATLANTIC SURCHARGE IN USD CURRENCY 

EXCEPTIONS !Continued) 

ORG: DST: FROM TO AMT: FBC: 

c lNJSFO/ Area 3 Area 1 2 560 I-R9US,I-R9US/* 
CHI/DFl'I/ D-R9US,D-R9US/* 
EHR/LAX/ E-R9US,E-R9US/* 
NYC/HAS J-R9US,J-R9USI* 

c CNlsFO/ Area 3 Area 1 2 344 -R9ÜS, -R9US/* 
CHI/DFH/ 
EAA/LAX/ 
NYC/HAS 

Os-Europe 

ORG: DST: FROM TO AMT: FBC: 

AL, Great Area 1 2 414 J-,J-/*,C-,C-/*, 
AR,CT, Britain E-,E-1•,D-,D-/*, 
DC,DE, I-,I-/* 
FL,IA,IL, 
IN,KY,LA, 
MA,HD,ME, 
H0,11S,NC, 
NH,NJ,NY, 
OH,PA,RI, 
SC, TX, TN, 
VA,VT,HI, 
HV,ZONE 6 
IPRl,ZONE 
7,IUS VIl 

AL, Great Areal 2 414 YUP99US,YUP99ÜS/* 
AR,CT, Britain UPUS, UPUS/* 
DC,DE, 
FL,IA,IL, 
IN,KY,LA, 
MA,HD,HE, 
!10,MS,NC, 
1+1,NJ,NY, 
OH,PA,RI, 
SC,TX,TN, 
VA,VT,HI, 
HV,ZOHE 6 
IPRl,ZONE 
7,IUS VIl 

os Great Br1ta111 Area 1 ¿ 452 J-,J-1•,C-,C-/*, 
E-,E-/•,D-,D-/*, 
I-,I-1* 

us Great Area 1 2 452 YUP99ÜS,YUP99US/* 
Britain UPUS, UPUS/* 

c Os Great Britain Areal 2 [IJ259 

us Europe Area 1 2 428 YUP99ÜS,YUP99US/* 
UPUS,UPUS/* 
- 7UPUS, - 7UPUS1• 

us Brussels Area l 2 428 J-,J-/*, C-,C-/* 
E-,E-/*, D-,D-/IE 
I-,I-/* 

os Brussels Area 1 2 258 

us Spain Area 1 2 428 J-,J-/*, C-,C-/* 
C- C- ,_ n- n-î* 
I-,I-/• 

c os Spain Area 1 2 [!]278 

IConunuea on nex't pagel 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 36th Revised Page 40-K 

NO. IPR-2 
Cancels 35th Revised Page 40-K 

.JLE SECT:ION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIONAL SURCHARGE TO BE INCLUDED IN FARES QUOTED TO CONSUMERS FROM THE US. 

IEJ (Continued) 
~TLANTIC SURCHARGE IN USD a.JRRENCY 

êss othêno11se 1nd1cated 

US-Europe (Continued) 

!ffiG: DST: j!iffii,j ffi AÑT: Fee: 
Os RER Area 1 2 94 J=,J-/•,c-,c-/* 

E-,E-/*,D-,D-/* 
I-,1-/* 

us REK Area 1 2 94 

us Icelanël Area I 2 112 

ëHî7oRL DUB Area 1 2 123 

e txl71xl [Xl [Xl !xl 
c (C]HAS/ DUB Area 1 2 103 

BDLSFO/ 
LAX 

Bös7CHI7 Irelanël Area I 2 428 J-,J-7•,c-,c-7• 
EHR/NYC/ E-,E-/•,D-,D-/* 
ORL I-,1-/* 

BOS7EHR7 Irelañël Area 1 2 133 
NYC/PHL 

Os Irelanël Area 1 2 428 .J-,J-7•,C-,C-/* 
E-,E-/•,D-,D-/* 
I-,I-/* 

Os Irelañël Area I 2 214 

us Scanël1nav1a Area 1 2 403 .J-,J-/•,c-,c-7• 
!Zone 212) E-,E-/•,D-,D-/* 

I-,I-/* 

us Scand1nav2a Area 1 2 248 
(Zone 212) 

us F'inlanël Ärêä 1 2 403 J-,.J-7•,C-,C-/* 
E-,E-/•,D-,D-/* 
I-,I-/• 

NYC7 Russia Area 1 2 EUR .J-,J-7•,C-,C-/* 
HAS/NIA/ 186 E-,E-/•,D-,D-/* 
LAX/FLL I-,I-/* 

NYC/HAS/ Russia Area 1 2 EUR 93 
HIA/LAX/ 
FLL 

Os Russia Area 1 2 428 J-,.J-/•,C-,C-/* 
E-,E-/•,D-,D-/* 
I-,I-/* 

0!; Russia Area 1 2 288 

CHI/ Turkey Area 1 2 133 .J-,.J-7•,c-,c-/* 
BOS/EHR/ E-,E-/*,D-,D-/* 
NYC/HAS I-,I-/* 

CHI/ Turkey Area 1 2 133 
BOS/EHR/ 
NYC/HAS 

(Continued on next pagel 

For unexplained abbreviations, reference nrarks and symbols see Pages 18-A through 26. 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 20th Revised Page 40-L 

NO. IPR-2 
Cancels 19th Revised Page 40-L 

JLE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED J!!!ERNATIONAL SUROlARGE !O BE INCLUDED IN FARES QUOTED TO CONSUMERS FROH TiiE US. 
(EJ !cöntinued) 

TRANSAT~NTIC SURCHARGE IN USD CURRENCY 
ûñless o herwise irnlicated 

US-Europe (continued) 

ORG: DST: FROH TO AMT: F'BC: 

ATl/SFO/ Turkey Areal 2 170 J-,J-/*, C-,C-/* 
HOU/LAX E-,E-/*, D-,D-/* 

I-,I-/* 

ATL/SFO/ Turkey Areal 2 170 
HOU/LAX 

HIA Turkey Area 1 2 170 J-,J-/*, c-,C-/* 
E-,E-/*, D-,D-/* 
I-,I-/* 

MIA Tur!<ey Area l 2 170 

us Tur!<ey Area i 2 428 J-,J-/*, C-,C-/* 
E-,E-/*, 0-,D-/* 
I-,I-/* 

us Turkey Area l 2 258 

EHR/NYC Kiev Area i 2 428 J-,J-7*, C-,C-1* 
E-,E-/*, 0-,D-/* 
I-,I-/* 

EHR/ÑYC ihev Areal 2 225 

ÑYC/ FRA Area 1 2 170 J-,J-/*,C-,C-/* 
EHR/PHL E-,E-/*,D-,D-/* 

I-,I-/* 

NYC/ FRA Areal 2 156 
EHR/PHL 

us Ukraine Areal 2 428 J-,J-7•, C-,C-/* 
E-,E-/*, D-,D-/* 
I-,I-/* 

c u~ ÛKraine Areal 2 [Il288 

(Con1:inuea on nex,: pageJ 

For u,explained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: August 12, 2016 I EFFECTIVE: September 26, 2016 
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I Airline Tariff Publishing Company, Agent 
18th Revised Page 40-M INTERNATIONAL PASSENGER RULES AND FARES TARIFF - Cancels 17th Revised Page 40-M 

NO. IPR-2 

.. JLE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIONAL SURCHARG~ TOB~ INCLUDED IN FARES ~TED ro CONSU~S FROM THE us. 
IE) (Continued) 

TRANSATLANTIC 5œCHARGE IN USD ClJRRENCY 
Oñless othenuse md1catëd 

US-Europe (continued) 

ORG: è!ST: f'IUii ffi AtrT: FBë: 
Os Europël Area 1 2 428 J-,J-7•, c-,c-7• 

Area 2 E-,E-/*, D-,D-1* 
I-,I-/* 

us Europe/ Area 1 2 288 
Area 2 

Area 1 Area 1 Area 1 Europe '+28 J-,J-/*, C-,C-1* 
E-,E-/*, D-,D-/* 
I-,I-/* 

Area 1 Area 1 Area I Europe 288 

ú!~-M1daie East 

BÖS/ AMÏ1 Area I 2 222 J-,J-1•,c-,c-1• 
HOU E-,E-1•,D-,D-/* 

I-,I-/* 

MIA ÄMM Area 1 2 454 J-,J-7•,C-,C-/* 
E-,E-l•,E-,E-1* 
I-,I-1• 

BOS/ AMI'! Area 1 2 184 P-,A-,Y-,B-,H-, 
HOU K-,V-,T-,N-,S-, 

X-,H-,L-,0- 

MIA AMM Area 1 2 189 P-,A-,Y-,B-,H-, 
K-,V-,T-,N-,S-, 
X-,H-,L-,0- 

PAL AMtl Area I 2 2l3 P-,A-,Y-,B-,H-, 
K-,V-,T-,H-,S-, 
X-,H-,l-,0- 

Us Jorëläñ Area I 2 204 J-,J-1•,c-,t-1•, 
E-,E-1•,D-,D-/*, 
I-,I-/* 

Os Jordan Area I 2 20'+ 

Us Israel Area i 2 417 J-,J-7•,c-,c-1•, 
E-,E-1•,D-,D-/*, 
I-,I-/* 

Os Israel Area 1 2 329 

c tclNvc; Israel Area 1 2 299 
LAX/BOS 

OIVEAA7 AUH Area 1 2 550 J-,J-1•,C-,C-/* 
E-,E-1•,D-,D-/* 
I-,I-1* 

us mœ Area 1 2 685 J-,J-7•,c-,t-1• 
E-,E-/*,D-,D-/* 
I-,I-1* 

us m¡B/U.A.E. Area 1 2 240 

us U.A.E. Area 1 2 725 J-,J-1•,C-.C-I* 
E-,E-1•,D-,D-/* 
I-,I-/* 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: August 12, 2016 I EFFECTIVE: September 26, 2016 

NTACA) No. 210 ,rc.A.B. No. 376 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 6th Revised Page 40-N 

Cancels 5th Revised Page 40-N 
NO. IPR-2 

.uLE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIONAL SURCHARGE TO BE INCLUDED IN FARES QUOTED TO CONSUMERS FROM THE US. 

(El (Continued) 
TRANSATLANTIC SURCHARGE IN USO CURRENCY 
ûñless otherwise indicated 

US-Middle East (Con-1:inued) 

î'i~G: DST: FROA Të! AMT: FBC: 

NYC Cairo/ Area 1 2 450 J-,J-1*,C-,C-I*, 
Egypt/Iran E-,E-/*,D-,D-/*, 

I-,I-1* 

ÑYC/ Cairo Area 1 2 153 
EHR 

Os Egypt Area 1 2 225 

c [ClBOS THR Area 1 2 l84 J-,J-/*,C-,C-/* 
E-,E-/*,D-,D-/* 
I-,I-1* 

e tclBos THR Area 1 2 184 

e [CllAX THR Area 1 2 221 J-,J:./*,C-,C-/* 
/MIA E-,E-1*,D-,D-/* 

I-,I-1* 

e tclLAx tAA Area 1 2 221 
/MIA 

PHL THR Area 1 2 335 J-,J-/*,C-,C-1* 
E-,E-1*,D-,D-/* 
I-,I-1* 

PRL TRR Area 1 2 213 

œ !ran Area 1 2 235 

LAX Kuwait Area 1 2 705 J:.,J-l*,C-,C-1* 
E-,E-1*,D-,D-/* 
I-,I-1* 

LAX Kuwait Area 1 2 282 

PHX Kuwait Area 1 2 175 J-,J-l*,C-,C-1* 
E-,E-1*,D-,D-/* 
I-,I-1* 

PRL Kuwait Area 1 2 335 J-,J-1*,C-,C-I* 
E-,E-/*,D-,D-1* 
I-,I-1* 

PIK Kuwait Area 1 2 213 

OR[ Kuwait Area 1 2 725 J-,J-7*,C-,C-/* 
BOS/ E-,E-/*,D-,D-/* 
SEA I-,I-1* 

ML Kuwait Area 1 2 292 
BOS/ 
SEA 

iJs Kuwait Area 1 2 450 J-,J-1*,C-,C-I* 
E-,E-/*,D-,D-/* 
I-,I-1* 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: April 19, 2016 I EFFECTIVE: June 3, 2016 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 10th Revised Page 40-0 

NO. IPR-2 
• Cancels 9th Revised Page 40-0 

.,ULE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIONAL SURCHARGE TO BE INCLUO;D IN FARES guoTED TO CONSUMERS FRON THE us. 

(El (Continued) 
TRANSATLANTIC SURCHARGE IN USD CURRENCY 
Unless othêrwise indicated 

US-Middle East (Continued) 

ORG: DST: FROH TO AMT: FBC: 

Us Ku.rait Area 1 2 450 .J-,J-/M,C-,C-/*, 
E-,E-/M,D-,D-/*, 
I-,I-1* 

Os Kuwait Area 1 2 292 

PHX/ Lebäñon Area 1 2 492 J-,J-/*,C-,C-/* 
SAN/ E-,E-1•,D-,D-/* 
LAS I-,I-/* 

PHL/ Lebanon Area 1 2 454 J-,J-/M,C-,C-/* 
CLT E-,E-/M,D-,0-/* 

I-,I-/* 

Us Lêbanon Areal 2 450 J-,.J-7•,c-,c-7•, 
E-,E-/M,0-,D-/*, 
I-,I-/* 

iJs Lêbanon Areal 2 187 

Os Middle Areal ¿ 450 J-,J-7•,c-,c-7•, 
East E-,E-/M,D-,D-1*, 

I-,I-/* 

c us Middle Area 1 2 (1)300 
East 

Area 1 Area 1 Area 1 Middle 450 .J-,J-/*,C-,C-1*, 
East E-,E-1*,D-,D-/*, 

I-,I-1* 

c Area 1 Area 1 Area 1 Middle lIBOO 
East 

US-Africa 

Os Senegal Area 1 2 200 .J-,J-l*,c-,c-7*, 
E-,E-l•,D-,0-/M, 
I-,I-/* 

BOS/ Senegal Area 1 2 135 
CHI/DTI/ 
HOU/LAX/ 
SFO/HAS 

c us Senegal Area 1 2 [IJ200 

us Libya/ Area 1 2 465 J-,J-1•,c-,c-1•, 
Ghaña/ E-,E-/*,D-,D-/M, 
Nigeria I-,I-1* 

us Libya Area 1 2 220 

HAS Ace Area 1 2 202 J-,J-1•,c-,c-1•, 
E-,E-/M,D-,D-/*, 
I-,I-/* 

!:HR/NYC Ghana Area 1 2 223 

us Ghana Area 1 2 215 

N• ? //~ - 
us Nigeria Area I 2 zig 

For unexplained abbreviations, r-aference marks and symbols see Pages 18-A throl.l!f, 26. 

ISSUED: August 4, 2016 I EFFECTIVE: September 18, 2016 

NTA(A) No. 210 ,rc.A.B. No. 376 
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Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 4th Revised Page 40-P 

Cancels 3rd Revised Page 40-P 
NO. IPR-2 

JLE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIOIAL SURCHARGE TO BE INCLUDED IN FARES 9UOTED TO CDNSUMERS FROM THE US. 

IE) (Continued) 

TRANSATL.AITTIC SURCHARGE IN USD CURRENCY 
Unless othërw1se 1ñd1cated 

US-Africa I Continued l 

ORG: DST: FROM TO AMT: ~ßc: 
us Africa Area 1 2 465 J-,J-/•,c-,t-/*, 

E-,E-/*,D-,D-/*, 
I-,I-/* 

c as Africa Area 1 2 [Il325 

Area 1 Area 1 Area 1 Africa 465 J-,J-/*,C-,C-/*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

c Area 1 Area 1 Area 1 Africa [1]3g 

NYC/ Kenya Area 1 2 725 J-,J-1•,C-,C-/*, 
BOS/ E-,E-/•,D-,D-/*, 
DFH/SEA/ I-,I-/* 
LAX/ORL/ 
SLC/SAC/ 
RIC/ANC/ 
HNL/5.JU 

NYC/ Kenya Area 1 2 292 
BOS/DFH/ 
SEA/LAX/ 
ORL/SLC/ 
SAC/RIC/ 
ANC/HNL/ 
SJU 

CHI/ Kenya Area 1 2 677 J-,J-J•,C-,C-1*, 
ROU/HOU/ E-,E-/•,D-,D-/*, 
HIA/CLT/ I-,I-/* 
FHA 

CHI/ Kenya Area 1 2 175 
ROU/HOU/ 
HIA/CLT/ 
FHA 
PHL/ Kenya Area 1 2 357 J-,J-7•,t-,C-/*, 
PIT/FLL E-,E-/•,D-,D-/*, 

I-,I-/* 

PHL/ Kenya Area 1 2 233 
PIT/FLL 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: August 4, 2016 I EFFECTIVE: September 18, 2016 
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Airline TarifT Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 33rd Revised Page 41 
NO. IPR-2 

Cancels 32nd Revised Page 41 

.JLE SECTION I - GENERAL RULES 

19 CARRIER IMPOSED INTERNATIONAL SURCHARGE TO BE INCLUD~D IN FARES QUOTED TO CONSUl1ERS FROM THE US. 
(E) (Continued) 

TRANSATLANTIC SURCHARGE! USD CURRENCY ( Cent inued) 
ùñless cthenonse indicat 
US-India/Area 3 - via the Atlantic 

ORG: DST: FRoR To AKT: FBC: 

us India Area i 3 450 J-,J-/•,C-,C-1*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

Os India Area 1 3 270 

c lNJUS Sri Lañka Area 1 3 349 J-,J-/•,C-,C-1*, 
E-,E-/•,D-,D-/*, 
I-,I-/* 

c [N]Ds Sri Läñi<a Area 1 3 225 

us Area 3 Area 1 2 450 J-,J-/•,C-,C-1*, 
E-,E-/*,D-,D-/*, 
I-,I-/* 

us Area 3 Area I 2 270 
Area 1 Area 1 Area 1 3 450 J-,J-/•,C-,C-/*, 

E-,E-/•,D-,D-/*, 
I-,I-/* 

Area 1 Area 1 Area 1 3 270 

.o CARRIAGE OF PHYSICALLY HANDICAPPED PASSENGERS 
(Al (Net applicable te Qfl Except as provided in paragraph (B) belcw and Rules 20, 25, 50 and 

500 carrier will refuse te transport any passenger whose ehysical condition is such that he 
may need the assistance cf another person te 1110ve expedihously te an exit in the event cf an 
emergency, unless the ¡,assen~r is accompanied bÎ another person who is capable of assisting 
such passenger in expeditiously moving te an exi • At least ene such ether person is 
re~ired fer every two such hañdicapped passengers. 
NO E: In case cf anTh douby as te the ~senger's capability cf expeditiously moving 
-- te an exit wi cut assistance, eassenger will be required te demonstrate 

¡:ivatel~ the ca¡,ability cf moving from ene chair to another. If he can do so, 
~ill deemed to capable of expeditiously moving to an exit without 

assistance. 
(BJ (Not Applicable te QF) Alth:fï carrier will provide special boarding and deplaning 

assistance to a phÎsically h icapped ~erson, carrier is not obligated tolrovide in-flight 
assistançe (e.9., o a lavatory) te suc a passenger other than that previ dto passenger's 
not so disable. 

I Continued on next page J 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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NTA<A> No. 210 ,rc.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

4th Ravisad Page 41-A 
Cancels 3rd Ravisad Page 41-A 

RULE SECTION I - GENERAL RULES 

ZO CARRIAGE OF PHYSICALLY HANDICAPPED PASSENGERS IContinuedJ 

c ICI 

IDI 

t[CllApplicable to QF onlyl Carriage of Dhysically handicapped pó!lssengars 
anobulalory/nonallDUlatory passengers, as "'finad in ll&ZJ below, will be acc:apted for 
transportation without an attendant, as long as provisions in paragraphs lbl and Ici below are 
111et. 
lal Definitions: 

11) Aíì6îlaton, - A person who is able to IIIOVe about within the aircraft unassisted. · 
IZJ Non-Anb.ùatory - A person who is not able to move within the aircraft unassisted. 
131 Determination of self-reliance: 1he carrier will acc:apt the detennination of a parson 

with a disability that he or she is self-reliant. The carrier shall not refuse such 
passenger transportation on the basis that there is a lack of escort or that the 
pa~r may ~ire additional attention from airline ~loyees. 

14) Non-self-reliant: A person who is not self-reliant as defined ~r self-reliance. 
l5l Self-reliance: A ~rson who is indape11dent, self-sufficient and capable of taking care 

of all his/her- physical needs during a fliçtlt or during an-~ evacuation or 
~ression. He/she requires no special or unusual attention beyond that afforded to 
the general pw,lici exc_:ept that he/she niay ~ire assistance in böardil)!I or deplaning. 

161 Assistant (persona attendanti - An able-bodied person physically ,:apable of assisting 
a disabled pas~r to an exit in the avent of an """'1"9"!"CY and who will attend to the 
personal needs of that passenger durir,g flig\t,·where such assistance is required. 

l 7J "'-elchair-bo<n:I athlete - a non-airoulatory ~rson with '-"""'" body and ann developnent 
such as to make her/hi11 physically capable of egressing an aircraft in an -rgancy 
with minimal assistance, añd who 1s a lllefflber of a bona-fide sports organization. 

(bl Conditions for A!::!:!!l!tance - Reservations 
NÔ ädvañëê reservation nohce 1s ñeêdëd. !Applicable for transportation to/from Canada) lilF 
will ac:c:apt the person's detemination as to self-reliance. 
EXCEPTION: 48 ho.rs advance notice and one hour advance check-in time ""'Y be required for 

the following: 
Ill Oxygan for use on-board. 
121 Transportation of a electric wheelchair 
13) Accou1aodation for QNK4> of ten or more qualified handicapped individuals, · 

who l!lak.e reservations and travel as a ~- . 
If passenger does not -t advance notice or check-in ~irements, carrier will 
make every reasonable effort to acc011V1iodate the needs of the passenger, without 
delaying the fli!l>t, 

Ici Other Conditions 
11) cärrier will provide or make ..t,atever arrangements are necessary to assist P!'ssengers 

in boar-ding and deplaning. Any expense necessary for outside sarvices will be borr. by 
the pas~r. 

I 2 l Carruar will detertnine where passengers and escorts will be seated for reasons of 
safety only. 

131 1he nonambulatory passeo,ger's physical size or condition niust pemit mov._..t throu!to 
the aisle at floor lavel. 

14) Carrier will refuse to accept a passenger who is unable to sit in a seat with seat belt 
fast..d. 

15) Carrier will provide services within the aircraft cabin when requested by or on behalf 
of a handicapped individual including: 
lii Assistance in-~ to and from seats, to enable movmnant to and from lavatory. 

liil Fligi:,t attendant W!ll p,:-ov~de assistance.il) preparation for eating,~ as 
C?IJG!:'1"!! pack~s, 1denhfv1ng foods, adv1s1ng the person where aaci, item of food 
is located on the tray taí,le. 

liiil lilF at the request and expense of the passenger, arranges for assistance in 
boarding and d!_iplaning th~ an outside ~_y. 

liv) If passenger plans to use a stretcher for boarding or deplaning, prior clearance 
must be obtanied from QF. 

Determination of Self-Reliance (Applicable to EI-only ~licable for travel to/from Canada) EI 
will accept ttiê dêtertninahon of a person with a disability as to self-reliance, when travelling 
to/from or via Canada. 

For o..,explained abbreviations, reference marks and symbols see Pages 18-A throug\ Z6, 

ISSUED: April 17, 2001 I EFFECTIVE: June 16, 2001 (Except 
as Nateci) 

OOZ8G 
t - Effective April 18, 2001 and issued on not less than one Ill day's notice 

under NTAIAl Special Permission No. 620~. 
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NTA(A) No. 210 ,rc.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

28th Revised Page 42-E 
Cancels 27th Revised Page 42-E 

RULE SECTION I - GENERAL RULES 

C21 

e 

e 

e 

TRANSPORT OF DISABLED PASSENGERS !Applicable for SK, SN, TI<, only. l [NICApplicable to OS for 
transportation to/from ëäñâdâl 
CA l DEFINITIONS !Not applicable to TIO - Passengers shall be considered disabled when their 

physical, medical or mental condition requires individual attention on enplaning, deplaning, 
èluring flight, in an ell!E!rgency evacuation or during ground handling which is normally not 
extenc_led to other passengers. _ . _ _ 
(Applicable to TI< only) Passenger who physically or mentally handicapped; or with a medical 
coni:lition who requires individual aHenhon and/or assistance which is normally not extended to 
other passengers. 
Ill Airbulato!:ll - a person who is able to move about within the aircraft ...assisted. 
12 J Non-Aîñbulâtory - a person who is not able to move within the aircraft unassisted. 
13) Seit-reliant - a person who is independent, self-sufficient and capable of taking care of 

all ph_ysical needs during_ flight, and who requires no special or unusual on board attention 
beyond that afforded to the general public. Except that assistance in boarding and 
deplaning lllëlY be required. 

14 l Non-self-reliant - a person who is incapable of self-care during a flight. 
(5) Determination of self-reliance 

Thê carrier will accept thë disabled person's determination as to self-reliance. 
(6,) Assistant !Personal attendant) - an able-bodied person physically capable of assisting a 

disâhled passenger to an exit in the event of an emergency and who will attend to the 
personal needs of that passenger during flight, where such is required. 

(7) Hheelchair-Bound Athlete - a non-ambulatory person with upper body and arm development such 
as to make hinvher physically capable of egressing an aircraft in an emergency with minimal 
assistance, and who is a meri>er of a bona-fide sports organization. 

18) Random Seating - the assignment of any passenger seat on the main deck of an aircraft except 
a seat in a row of seats at an emergency exit. 

19) Planned Seating - the assignment of passenger seats at or near the end of an evacuation line 
to an exit wtnch, in general, will be floor level exit. 

(BJ ACCEPTANCE OF DISABLED PASSENGER 
(lJ (Apphêäble to CN]os, SK, SN, TI< only) The carrier will accept the disabled person's 

determination as to sel f-relianee. 
12 J Carrier will refuse to transport or will remove at any ¡,oint, any passenger whose mental or 

physical condition is such as to render him incapable of caring for himself without 
assistance, unless - 
la} he is accompanied by an ¡¡ttendant who will be responsible for car_ing for him en route, 

and 
Cb) with the care of such attendant, he will not require unreasonable attention or 

assistance from employees of the carrier. 
13) [NJ( (Ap¡,licable to OS) The numoer of disabled passengers are only limited where groups are 

travelling together on flights operated with aircraft with a capacity of less than 100 
seats. Booki~ confirmation is subject to availability of cabin crew for such an aircraft. 

(4) (al INot applicable to TK and [N]OSJ Disabled passengers will be accepted for 
transportation as outlined in the following: 

ASSISTANT 
DISABILITY REQUIRED 

Bhnd 
Deaf 
Blind and Deaf 
Mentally Handicapped/ 
Self-reliant 

=~:!l¥-~~1!:;r'ed/ 
Ambulatory/Self-reliant 
Ambulatory/Non-self-reliant 

NOTE: The Maximum No. per flight: 
No limit. 

Non-ambulatory/Non 
sel f-rel iant 
Non-ambulatory/Self 
Reliant 

No 
No 
Yes 
No 

Yes 

No 
Yes 

Yes 

Yes 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 2&. 

ISSUED: September 12, 2002 I EFFECTIVE: October 27, 2002 
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. 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 26th Revised Page 42-F 

Cancels 25th Revised Page 42-F 
NO. IPR-2 

RULE SECTION I - GENERAL RULES 

21 TRANS PORT OF DISABLED PASSENGERS (Continued I 

(Bl ACCEPTANCÎ OF DISABLED PASSENGER CCon½inuedl 
(4) {Con ll'lUêd) 

Cb) (Not applicable to [NIDS or TIO {Except as noted) 

NJÑ-AMBÜLA 'fogy /NON-~Ë[F-Rl:C'. i'.ÄÑT ë RëRë l 
HON-Al'IBUtÄTORY/SELF-RELIANT IR~RPI 

~~~FT RAN~t~TING HCRl5-- -iiiTE 2 > 
HITHOUT ADDmoNAL 

HITH 
ASSISTANT ASSISTANT 

B747 9 9 
B747 Coni>ination 7 7 
c0111partment 

L1Dll 6 6 
LlDll-500 4 4 
DC-10 6 4 
87&7 I NOTE 7l 4 3 
DC8-S 4 1!:!Q!Ll ) 4 
8727-200 3 2 
DCCJ 2 1 
2 
B737 3 2 

NOÑ-AC1BUL AI0RY~SfLF-~~[~~T ~Cl-IC) 
NON-AMBU[ ÎOßV-S-F-RELIAN Rî'.: I 

AIRCRAFT PLANNEH SEATING CNOTE !! 
TYPE HCHP/~ CNOTI'. 2> 

HITHOUT ADDITIONAL 
HITH 

ASSISTANT ASSISTANT 

B747 9 9 
B747 Combination 7 7 
compartment 

LlOll & 6 
LlOll-500 4 4 
DC-10 5 5 
B7&7 (NOTE 7 3 3 
DCS-S 4 4 
B727-2DD 2 4 
DCCJ 2 2 
2 
B737 2 2 

, Com:inuea on next page) 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 2&. 

ISSUED: September 12, 2002 I EFFECTIVE: October 27, 2002 

NTA(A) No 210 ~C.A.B. No. 376 

0029G 

= 



NTA<A) No. 210 ,r C • A . B . No . 3 7 6 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

27th Revised !>age 42-G 
Cancels 26th Revised Page 42-G 

RULE SECTION I - GENERAL RULES 

21 

c 

TRANSPORT OF DISABLED PASSENGERS (Continued) 

(BJ ACCEPTANCE OF DISABLED PASSENGER (Continued) 
( 4 l C Continued l 

(bl (Not applicable to [N]OS, SK) (Except as noted) 

ÑON-AFiiiiJ~~RY~-sec;-~~ij (HCHCl 
NON-ANBU ORY/S bF-R L HCHPJ 

AIRê:RAFT föfAL HAXIHUN 
TYPE OF WCHC ¡;¡rn:¡- 

s ASSISTANT 
ÏÑOTË4) lÑÖTË 21 

B747 36 5 
B747 Combination 28 4 
compartment 

LlOll 24 4 
LlOll-500 ló 3 
DC-10 20 3 
B7ó7 NOTE 7 13 2 
DC8-S-- ló 4 
6727-200 11 4 
DC9 7 2 
2 
B737 9 2 

(5) 

(ó) 

NOTE l: No more than 2 each per cabin on DC8's. 
~: HCHC passenger cat..gory must be attended. HCHC passengers must be included, 

cc:,mputing total allowable in combined Planned and Random Seating. 
NOTE 3: Planned seating will be in accordance with Transport Canada Guidelines and 

published in airlines' publications. 
NOTE 4: The number of disabled passengers and the number of attendants ,:-equired may be 

alter~d by an air carrier in the case of handicapped athletes attending their 
sporting events. 

NOTE 5: NOT USED 
Rä'rË6: NOT USED 
RöTn: B7ó7 Is applicable to SK. 
Red'ical Clearance (Not Applicable to OS) 
cârr1er reserves the right to reqire a medical clearance from the Company Hadical 
Authorities if travel involves any unusual risk or hazard to the passenger or to other 
persons I including, in cases of pregnant passerygers, unborn ch ilclren J. 
(Applicable to OS) Service Animals - the carrier accepts for transportation without charge, 
a ¡:,roperly harnessed service an:Hi"I to lead the blind, and/or assist the deaf, 
[Nlanâ/or assist a passenger w1 disability when it accompanies a passenger dependent upon 
such service animal. The service animal will be permitted to accompany such a passenger 
into thë ëä61n, bût will not be permitted to occupy a seat. 

1c;ont1nued on nex. pagel 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: February 18, 2009 I EFFECTIVE: April 4, 2009 
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NT A C A ) No • 21 O nc , A. B. No . 3 7 6 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

25th Revised Page 42-H 
Cancels 24th Revised Pa,ge 42-H 

RULE SECTION I - GENERAL RULES 

21 

c 

c 

c 

TRANSPORT OF DISABLED PASSENGERS !Continued) 

IC J SEATING RESTRICTIONS 
Ill (NHNot applicable to OSJ Disabled passengers will not be permitted to occupy seats in 

desigryated emergency exit rows, over-wing emergency exit rows or where the ventral stair may 
have to be used as an emergency exit or the upper ileck of the B747. 

( 2 l (Applicable to TI< only l 
(al Incapacitated passengers van not be seated next to emer~y doors. 
(bl Incapacitated ~ssengers can stay on board during transit duration. 
(cl The ac~tabihty for air carriage of an¥ passengers who are incapacitated is limited 

either for their or other passengers' sa ety. 
(dl Incapacitated passenger categories: 

These passengers are categorized in two gro\4)S as IIEDA-CASE and NDN-IIEDA-CASE. 

MEDA-CASE: Medical clearance, equipments and supplies are required. They are: 

- Passengers on stretchers 
- Pregnant passengers: Time of pregnacy exceeding 7 months (28 week.si 
- Passengers needing extra oxygen or other medical equipments during flight. 
- PrB1T1atura infants 
- Addicted to drugs or influenec,d. 
- !'eoele who may put mental pressure on other passengers with their appearence and 
behaviours. 

Medical clcoareance is required from airport Authority's lledical Department, if 
applicable, or advisor who is familiar with the condition of passenger, in respect of 
passenger's physical or mental condition. Medical cleareance must be dated not before 
10 days of travel and must be written in english or turl<ish. 

No medical clearaance or other medical equipments are required. 

[Nll3l 

NON-HEDA-CASE: 
- LEGL 
- LEGR 
- LEGB 
- BLND 
- DEAF 
- HCHC (cabin seats) 
- HOIR I ramp J 
: ~~~¿~~;' 

(Applicable to OSI Seating Restrictions 
Persons with disabilities will not be permitted to occupy 
rows. The carrier has the ability to assign seats and/or 
window seats. 

(0) 

(El 

seats in designated emergency exit 
restrict seating, such as to any 

RESERVATIONS/CHECK-IN ~EQUIREIIENTS 
Il) (Apeliëäble to TK Reservations should be made at least 24 hours in advance of travel, 

advising the carrier as to the nature of the disability and assistance required, so that 
carrier arrangements can be made. Carriers will make every effort to acconrnodate passengers 
who fail to make reservations 24 hours in advance. 

I 2 l Reservations (Applicable to OS J 
Reservations should be made at least 48 hours in advance of travel (except for oxygen and/or 
stretchers, which must be l!lade at least 5 days in advance I, advising the carriers as i:o the 
nature of i:he disability and assistance required so that carrier arrangements can be made. 
Carriers will make every effort to accommodate passengers who fail to 111ake timely 
reservations. 

ACCEPTANCE OF MOBILITY AIDS !Applicable to SK and TIO 
In addition to the regular free baggage allowance provided Rule 117 carrier will accept the 
following items which must be stowed in i:he Baggage Coonpari:ment: 
( 1 J manually operated wheelchairs and walkers 
12) wheelchairs with non~illable batteries with terminals disconnected and taped. 
131 wheelchairs with spillable wet cell batteries on ceri:ain types of aircraft with terminals 

disconnected and taped providing they can be securely fastened in an upright position and 
protected "9ë'Ínst contact with other articles. Carrier requires 24 hour notice for carriage 
of spillable wet cell battery operated wheelchair. 

(4) crutches and canes may be retained in the passenger's custody provided they are stowed in 
accordance with carrier's safety regulations. 

I Continued on next page I 
For Rule 21 IE) (51 and (61, previously published on 24th Revised Page 42-H, sae 12th Revised Page 42-I. 

For unexplained :abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: September 12, 2002 I EFFECTIVE: October 27, 2002 
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NTACA) No. 210 ,rc.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

12th Revised Page 42-I 
Cancels 11th Revised Page 42-I 

RULE SECTION I - GENERAL RULES 

21 TRANSPORT OF DISABLED PASSENGERS (Continued l 

(El 

(f) 

(Gl 

(Hl 

ACCEPTANCE OF H08ILID AIDS !Applicable io SK and TIO (Continued) 
( 5 l wheelëha1rs w1 tJï spillable wet cell batieries 

la) on containarized aircraft such as 8747/8767/A320 when loaded in a LD3 baggage container 
in an upright position I at no cost io the passen9':'r l. Batteries must be disconnected 
at both terminals; capped to prevent short circuits and must be secured to the 
wheelchair with non-conductive material¡ 

lb) Hheelchair in a non upright position: on narrow-body aircraft such as OC'J/8727 the 
battery must be removed and stored in a Kimpack Battery Kit which is available from the 
carrier at no cost to the passenger. 

le) Pas~ers are requested to check in at least 1 (one) hour prior to flight departure. 
16) (Applicable to SK onl_yl Hheelchairs with spillable wet cell batteries: 

(al On containerized aircraft such as 8767 when loaded in a LD3 baggage container in an 
upright position lat no cost to the passenger). Batteries must be disconnected at both 
terminals, çapped to prevent short circuits and must be secured to the wheelchair with 
non-conductive material. 

lbl Passengers are requested to check in at least l(onel hour prior to flight departure. 

1108ILin' AIDS !Applicable to OS) 
Ill Hhëelëhâir manual driven IHCl1Pl and wheelchair battery driven with dry cell or non-spillable 

battery IHCBD) are accepted by carrier for passengers booking in need of wheelchair 
services. Batteries must be disconnected and taped for acceptance on passenger's fli!lht. 
Hheelchair baHery driven with wet cell or spillable battery IHCBHl are not accepted lor 
carriage on OS operated flights. 

(2) Carrier restricts number of bookings accepted by aircraft type for disabled passengers who 
are completely immobile and who require assistance into the aircraft cabin, and to/from 
cabin seat within the aircraft, as follows: 

Aircraft Type Limit 
Airbus A-320, A-321, -- 
A-330, A-340 3 
110 80 2 

DOGS TRAINED TO LEAD THE BLIND AND/OR ASSIST THE DEAF (Applicable to TKl 
Carrier accepts tor transportation, without cfuírge a properly harnessed dog trained to lead the 
blind, .and/or assist the deaf, when it acco..,anies a passenger with impaired vision/hearing 
dependent upon such dog. The dog will be permitted to accompany such passenger into the cabin, 
but will not be permitted to occupy a seat. 

REFUSAL TO TRANSPORT 
cârrier is not líâble for its refusal to transport any passenger or for its removal of any 
passenger in accordance with the !)receding para~hs of this Rule, but such carrier will, at the 
request of the passenger, refund in accordance with Rule 'JO (REFUNDS - INVOLUNTARY). 

!Il MAX. NUMBER OF INCAPACITATED PASSENGERS TQ g~ ACC~PTED (Applicable to TK only) 
AIRCRAFT SEAT IÑCAPACITATED 

TYPE CAPACITY PASSENGERS STRETCHER 

Rj-70 79 8 3 
Rj-100 99 10 4 

6737-500 117 12 5 
8737-400 150 15 6 
8737-800 165 16 6 

A310(313l 210 21 8 
A310( 318) 182 18 7 
A3101312l 225 23 9 
A3101311l 246 25 12 
A340 271 27 11 

(j) SN, SS, only. l 

orRue211E ereon, see 24 Page 42-H. 

For unexplained abbreviations, reference marks and synóols see Pages 18-A through 26. 
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NTACA) No. 210 ,i- e . A. B . No . 3 7 6 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

23rd Revised Page 42-J 
Cancels 22nd Revised Page 42-J 

RULE SECTION I - GENERAL RULES 

22 SURCHARGES 

C [CANCELLED) 

23 

e 

INSURANCE SURCHARGE on Finnair Oyj AV/105 services. tApplicable to/from USA only). 

[ CANCELLED I 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: May 12, 2006 I EFFECTIVE: June 26, 2006 
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NTA(A) wo. 210 IC.A.e. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
HO. IPR-2 

6th Rg1,rised Page 42-L 
Ca-eels 5th Revised Paga 42-L 

RULE SECTION I - GENERAL RULES 

23 

e 

AIR CANADA SECUUTY CHARGES-JAl'1AICA 

(Applicable to fana paying passangers for transportation fr-0111 ..Jamaica) AC ..,¡11 assass a 
usb· t(CJ7.00/CAD 10.00 charge for all f..,.. paying passengers travelling on AC froao .Jamaica. 

t - Ettective .Jt6>8 15, 1.,.,,, tor transportation to/trOffl ~- 

For unexplained abbreviations, referanca narlcs and synèols sae Pages 18-A through 26. 

ISSUED: May 16, 1995 I EFFECTIVE: July 15, 1995 !Except 
as Hotodl 
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NTA(A) No. 210 ~C.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

14th Revisad Page 42-N 
Cancels 13th Revised Page 42-K 

RULE SECTION I - GENERAL RULES 

24 TRANSATLANTIC SECLRTIY Sl.RCHARGE !Applicable to TN onlyl 

IAI A security sur-cha r-ge will be assassad for- any fa.-. paying passenger- each tiam tr-avel involves 
~l..,_,t on a TW transatlantic flight as st-\ bel-. 

18) For passengers tr-aveling via TW transatlantic flights bet--, points in Ar-ea 1 and P9ints in Ar-ea 
2 or- 3 in both dir-actions, the security sur-cha,-qe -O<Jtlinad bel- shall be applied twice. 

ti!!!;_: This sur-charge does not apply to c:cl/v CA/QCA far-e class codas. 
(Cl For transatlantic travel to/fl"OIII points in Ar-ea 1, to/fl"OIII points in ANia 2/3, the sur-char-ge will 

be: EB/1<8 - USD 5. 00 one ..ay 

ID) The sur-cha r-ge will not apply to passanger- s tr-aveling on any TW free tickat. 

IEI The sur-char-ge applies in addition to all other char-ga s and is not sJ,ject to any diseol.rlt. 

WESTERN HEl'IISl'HERE SECUUTY Sl.RCHARGE l Applicable to TW only l 

11'1 will assess a security~ for- any far-e paying passanga,:- wh«, tr-avel originates on a TW 
international flight as specified in the table below. The security sur-char-ge outlined below shall be 
;ippliad twice for ~ssangar-s tr-aveliryg on a .........,i trip/cir-ele trip/open jaw journey via TW 
international flights in both di.-.ctions. The sur-chai-ge applies in addition to all other- char-ga s and 
is not sJ,ject to any discou,t, 

c 
c 

FOR TRAVEL FOR TRAVEL To 0/W slltcRARGE 
ORIGINATING 

CANADA HExíco clb 7.00 
U.S.A. JAHlíW USD 5.00 

D011INICAN 
REIUILIC 

U.S.A. AETRERLINDS USD 5,00 
ANTIUES 

JIHlíW U.S.A. USD 5.00 
NElltERLAND 
ANTILLES 

t!NlU.S.A. Bâfîâíñâ s uso 2.00 
t[ N lBâhâíìíâ s U.S.A. Oso z.oo 

JIHlícl CÄNÄDA USD 7,00 
CAD 10.00 

The security surëharge will not apply to passengers who a.-. traveling on any T\11 free 
ticket. 

DOHINICAN REIUILIC Sl.RCHARGE (Applicable to TW only) 

ExcEptrOA: 

IAJ A Dominican Republic sur-cha r-ge of USD 12.50 will be assessed for- any far-e eaying pas~ each 
tune tr-aval involves ar,:,l__,t on a TN flight for- tr-avel to/from the Dominican Rapú:,hc. 

(8J For- eas~r-s traveling via T\11 in both direction, the Dominican Repù:,lic sur-char-ge shall be 
applied twice. 

ICJ The sur-char-ge -.ay be converted to the applicable c:ur-rency for- the cou,tr-y of origin in accordance 
with the appropriate IATA rate of exchange . 

l DI ADDITIONAL CONDITIONS 
!il The suÑ:häÏrga applies in addition to all other- char-ge s and is not sùiject to any diSCOU1ts. 
t 2 l The sur-char-ge will not apply to passengers tr-aveling on any TW f.._ ticket. 

For- ~lainad abbreviations, .-.fer-enea man<.s and sy,,DOls see Pages 18-A through Z6. 

ISSUED: April 21, 1999 I EFFECTIVE: June 20, 1999 tExcept 
as Notad) 

0031G 
t - Effective •il 22, 19')') and issued on one tll day's notice..,.¡,, ,. D.O.T. 

Spacial Tariff Pannission No. 4')11'). 



NTA(A) No. 210 ~C.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

12th Ravised Page 42-N 
Cancels 11th Ravised Page 42-N 

RULE SECTION I - GENERAL RULES 

C24 t[N]PlfflA CANA SLRCHARGE {Applicable to TN only) 

IA) A s,,rcharge ~f USD 21.50 will ba assessed for any fare paying passenger each tïi. travel involves 
dapl--,it 1n l'\a'lta Cana. 

18) A surcharge of USD 6.00 will ba assessed for any fare paying passm,ger aac:n ti• travel involves 
~1..,-,t in l'\a'lta Cana. 

{Cl The surcharge applies in addition to all other charges and is not suiject to any diSCCM'lt, 

«Dl The surcharge will not apply to passengers who ana traveling on any nlA free ticket. 

lt<G SEC1.RITY SERVICE CHARGE I Applicable to TN only l 

IA l A security service charge of lt<D 20 will be collected f.-- each c:hild or acâllt passenger cb-ing 
ticket issuance -,-ldwida for each departure out of Hong Kong. 

(8) The amount to be cha,:-gad will ba incorporated in the fare cala.ilation as a "Q" surcharge, by 
converting lt<D 20 into ILIC using the applicable IATA rate of exchange {ROE), 

CC) The security service charge will apply to passengers departing Hong Kong including through 
passengers with a stopover(s) in Hong Kong. 

CO) 

CE) 

The security sarvic:a çharge will not apply to: 
(1) Passengers transfaring in or transiting Ho;,rlg K"".19. 
12) Passengers traveling on índustry/agon;:y diSCCM'lt {ID/AD) tickets. 
13) Passengers holding diplomatic passports. 
14) Infants. 

The security service chal"98 is suijact to re~ ..._, Hong Kor:,g is no longar a departing and/or 
stopover point as a result of cancellation or rerouting o'f a ticket. 

For ......xplainad abb.-.viations, reference --'<.sand sy,,òols see Pages 18-A through 26. 

ISSUED: April 28, 2000 I EFFECTIVE: June 27, 2000 I Except 
as Noted) 
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No Subs.tant ive ChanQe on this p,..,., NT AC A) No • 210 'ITC.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

49th Revised Page 43 
Cance ls 48th Revised Page 43 

RULE SECTION I - GENERAL RULES 

25 Bf_FUSAL TO TRANS PORT - Lil1ITATIONS OF CARRIER 
cârrier will refuse to transpo rt, or will remove any passenge r at any point for any of the following 
reasons: 

(AJ 

(8) 

CCJ 

IDJ 

IEJ 

GOVERtl1ENT REQUESTS 
Governnen t req..ies t or regulations - whenever such action is necessary to COll'f) ly with any 
government ~lation, or to COll'f)ly with any goverr.na, t r~st for emergenc y transportation in 
corv,ec tion with the national defense, or whenev er such achon is necessary or advisable by reason 
or weather or other conditions beyond its control (including but without limitation acts of god, 
force majeure,strikes, civil conno tions, embargoes, wars, hostilities or dist...-bances. J actual, 
threatened or reported. 

SEARCH CR PASSENGER 
sëarch or passenger or property - when a passenge r refuses to permit search of his person or 
property for explosives or a concea led, deadly or dangerous weapon or article. 

PROOF OF IDENTITY 
Proof of idêñhty - when a pass~ refuses on request to produce positive identification. 
NOTE: Carrier shall have the right, but shall not be obligated, to require positive 
-- identification of ¡,ersons purchasing tickets and/or presenting a ticketls) for the purpo se 

of boarding aircraft. 

ACROSS INTERNATIONAL BOmDARIES 
Across international boï.iidä ries - when a passenge r is travel across any international bou,dar y 
if: 
Ill 1he travel docunen ts of such passenger are not in order¡ 
12) For any reason, such passenger 's enòarl< ation from, transit througl, or entry into any 

COU"ttry from, th"°',lgh , or to which such passenger desires transportation would be .nlawful¡ 
13) Such passenge r fails or refused to comply with the rules and regulations of the carrier. 

PASSENGER'S COODUCT 
ill Carrier will refuse to~· cance l the reserved space or, or remove en route any passenge r 

when in the exercise of its reasonab le discretion, carrier decides: 
la) the passenger, in the reasonab le judgemen t <nder the infl~e of intoxicating liquors 

or ~s (except a medical patient ~r proper carel, or passenger's conduct or 
condition is or has been known to be abusive, offensive, threatening, intimidating, 
biolent, or otherwise disorderly, and there is a possibility in the prudent judgmen t of 
a respons ible carrier ~loyee that such passenger would cause disr..., tion or serious 
impairment to the physical comfort and safety of other passengers or carrier's 
employees, interfere with a crew membe r in the performance of his duties aboard 
carrier's aircraft, or otherwise jeopardize safe and ~te flight operations. 

lb) 1he passenger fails to observe the instructions of carrier. 
121 Carrier may refuse to transport or may remove at any point any passenge r whose behavior is 

interfering or has interfered with the safety or comfort of any other passenge r or any crew 
"""'*>er. Passenger s shall discontinue any such behav ior immediately '4)0n the request of a 
crew membe r. 
(Applicable to AZ, SK, NZ, QF only) Carrier will accep t the determination of a person with 
disability as to self-reliance . 

13) In the following categories refusal or removal of passenge rs may be necessary for the 
comfort and safety of themselves or other passengers: 
la) Parsons whose conduc t is disorderly, abusive or violent. 
(bl Persons who are barefoot. 
le) Persons who are unable to sit in the seat with the seatbelt fastened. 
Id) Persons who appea r to be intoxicated or t..nder the influence of drugs. 
le) Persons who have an obvious contagious disease . 
If) Persons who have an offensive odor such as from a draining WCM.nd. 
lg) Persons who are mentally deranged or mentally incapac itated. Howev er, the carrier will 

accep t escorted mental _patients <nder the following conditions: 
Ill The NK1U9 sting medical authority f<rnishes assurance , in writing, that an escorted 

mental patient can be transported safely. 
12) Acceptance is for online travel only. 
13) 1he escort must accon.,an y the escorted passenge r at all times. 

lhl Persons who wear or have on or about their person concea led or U'lCOnCea led deadly or 
danaerous weapons ; provided, howev er, that carrier will carry passenger s who neat the 
qualifications and conditions established in F.A.R. 108.00 

li) Manacled persons in custody of law enforcement pers.orne! or persons who have resisted 
or may reasonably be believed to be capable or resisting escorts. 

1, .. 0.-n; inuea on next page I 

For u,explained abbreviations, reference marks and syri,ols see Pages 18-A througl 26. 
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25 

c 

REFUSAL TO TRANSPORT-LIMITATIONS OF CARRIER (Continued) 

(Fl PASSEtGER'S CONOOCT OR CXlNDITION 
(Apphêäble to SK oñly) cärrier will refuse to transpo rt or will remove at any ~int any 
passer,ger whose mental or physical condition is such as to render him incapable of caring for 
himself without assistance or medical treatment en route 1.nless: 
Ill He is accompan ied by a ticketed attendan t who will be responsible for caring for him en 

route, and 
121 Hith the care of such attendan t he will not require 1.nreasonable attention or assistance 

fr0111 carrier persornel. 
EXCEPTION: (For transpo rtation to/from Canada) Carrier will <iCCE!p t the determination of a 

person with disability as to self-reliance (See Rule 20). 

IG I RECCIJRS E OF PASSENGER 
nîë sole recou rse of any person so refused carriage or remov ed en route for any reason specified 
in the forego ing paragraphs or in Rule 20 shall be recov ery of the refund value of the lnUS8d 
portion of his t ii::ket from the carrier so refusing or remov ing, as provided in Rule 90( O l. 

IHI CARRIA GE OF IMACCCl'IP ANIED CHILDREN GENERAL PROVISIONS 
Gëñëral Provisions via NZ, Qt, SK oñly 
(1) (Not applicable to [N]SK and QFJ Except as otherwise provided, children 5 ¥ears of age or 

over but l.nder 12 .Y9M"S of age will be accepted for carriage on the lines o NZ, 
only unaccompanied, at fares provided by Rule 2000 of this tariff, provided: 
la) Advance arrauge,-,ts have been made with the carrier. 
(bl Children are ~ied to the aireort at the time of departure by a parent, guardian, 

or responsible adult who shall remain with the child 1.ntil enplaneô and satisfactory 
evidence is presented that the child will be 111et at the airport of destination by 
another paren t guard ian or responsible adult l4)0n deplaning. In addition, carrier 
reque st that such evidence lll'Jst be in writing, a duplicate of which must be in child's 
possession. 

(cl The flidit on which space is held is not expected to terminate short or by-pass the 
destinal:ion. 

(dl Upon advanc e arrange,nen ts, and in addition to above provisions, NZ, will acceet 
children for on-line transportation provided space has been confirmed to destination or 
next point of stopover. 

(el Unaccompan ied children 8, 9, 10, and 11 years of age will be 
accep ted for interline carriage in accordance with ea~aph (ll(al above and SlÍ>ject 
to the conditions of carriage of the interline carrier. 

(f) The carrier will not accept any financial or guard ianship respons ibilities beyond those 
applicable to an adult passenger. 

I...,.," inuea on next page J 

For 1.nexplained abbrev iations, reference marks and syni,ols see Pages 18-A thf"CIU!t, 26. 
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REFUSAL TO TRANSPORT-LIHITATIONS OF CARRIER !Continued) 

IHI CARRIAGE OF t..u.cca1PANIED CHILDREN GEtERAL PROVISIONS (Continued) 
e 1 l i conhñüëd i 

(gl 1he age limit referred to in this rule shall be the age of the child at the date of 
commencement of carriage. 

!hl A child shall be considered unaccompanied if not accoq,anied on the same flig,t and in 
the same ~tment by a passenger at least 12 years of age. 

[N]l 2) (Applicable to SK onl¥J 
Chìldren 5-11 years o age, at applicable fare will be accepted for carriage provided: 
(a) Advance arrangements have beet, made with the carrier. 
(bl Children are accoapanied to the airPC?rt at the time of departure by a parent or 

responsible aci.ilt who shall remain with the child until the flig,t has departed. A 
han<fling advice with name, address and telephone n<ri>er to the parents/!PJëlrdian at 
place of departure and arrival, 1111.JSt be ,;:ompleted for each unace0111)anied child and 
signed b¥ parent or responsible aci.ilt prior to check-in. 

Ici The confirmed flig,t is not e~ted to be cancelled. 
Idi Upon advancements, and in addition to above provisions, SK will a,::cept children for 

travel involving same day connection provided space has been confirmed to destination. 
(el Unaccompanied children may be ~teâ for interline carri~ in accordance with 

paragraph ll)(al above ana subject to the conditions of carriage of the interline 
carrier. 

(f) 1he carrier will not accept any financial or guardianship responsibilities beyond those 
applicable to an adult passenger. 

lg) 1he age limit referred to in this rule shall be the age of the child at the date of 
commeiicemmit of carriage. 

!hl A child shall be considered unaccompanied if not 3CC0111)anied on the same flig,t and in 
the same coapartment by a passenger at least 16 years of age. 

131 (Applicable to QF onl¥l 
(al lklacc~ied Children 

Exceptâsothiirwise provided/children 7 yeë!rs of age or over but under 12 years of age 
will be accepted for carriage unaccompanied at fares provided by Rule 200 of this 
tariff/proviâed: 
( il Advance arr,ra1an:igeiJe111me1,ennts have been made with the carrier. 

lii) Children are acc~ied to the airport at the time of departure by a 
parent/~rdian or responsible aci.lH who shall remain with the child until boarded 
and satisfactory evidence is presented that the child will be met at the airport 
of destination by another parent/guardian or responsible aci.ilt upon arrival. In 
addition, carrier reguest that such evidence must be in writing, a ~licate of 
which must ba in child's possession. 

I iii) (aal All space has been confirmed to destination. 
(bb) The fli!tit on which space is held is not expected to terminate short of or 

by-eass the destination. 
(bl A~ied önldren 

Chì1ëlrëñ ~anied under 7 years of age will be accepted for carriage when 
accompanied on the same flig,t and in the same COl11)3rtment by a passenger at least 16 
years of age provided: 
(il Hritten permission in ~licate is received by the carrier from both parents. 

lii) A written statenait is received by the carrier from both parents certifying the 
identity of the child's escortls) for the entire joun>ey (where this l)<'.!rson is not 
an escort provided by the carrier) separate permission papers aust ba issued for 
each escort when more than one will ac~ the child on the journey. 

(iii) Hritten authority is attached to the chilâ's ticket acknowl~ing care of the 
child by the escort(s) from origin to destination of the applicable flig,t 
sectorlsl. 

For unexplained abbreviations, reference a,arks and synt,ols see Pages 18-A thr,oug, 26. 
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c 

NAVIGATION SURCHARGE <Applicable to AC and SK for transportation to/from Canadal 

For ticketing on/after 10FEB99 for travel commencing on/after 2Zl'IAR99. 
(AJ INot applicable to ACI A navigation surcharge of CAD 15 will be collected at the tinoe of ticket 

issuance for transatlantic/transpacific/Jllestern Hemisphere travel to/from Canada including 
thr?',19h ~sengars with a stopover in Canada exceeding 24 hours. The surcharge of CAD 15 is per 
adult/child/infant and will apply in each direction. 

181 (Applicable to ACI A navigation surcharge of CAD 15 will be collected at the tima of ticket 
issuance for travel between Canada and l1exico/[N1South America and for transpacific travel 
to/from Canada including th,:-ough pas~rs with a st~er in Canada exceedi~ 24 hours. The 
surcharge of CAD 15.00 applies to all passengers and will apply ìn each direction. 

(Cl The amount to be charged will be incorportated in the fare calculation shown as Q surcharge, by 
converting the CAD surcharge amo111t into NUC using the applicable IATA rate of exchange <IROEJ. 

IDI 

IEl 
ff) 

tGl 

The surcharge applies in addition to all other charges and is not subect to any further 
discounts. 
The navigation surcharge will not apply for travel to/from .Japan via the Atlantic/Pacific. 
tll INot applicable to SKI The Navigation surcharge will acc:na to Air Canada wt-, travel 

to/from Canada is via the services of Air Canada. 
12 J (Applicable to SIO The Navigation sur-char~ will accrue to Scandinavian Airlines wt-, 

travel to/from Canada is via the services of Scandinavian Airlines. 
<Applicable to ACI The navigation surcharge will not apply to the following: 
Ill Tour conductors discounted tickets 
(2) Joint Round the Horld type fares. 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: January 2, 2001 I EFFECTIVE: March 3, 2001 !Except 
as Noted) 

00336 
t - Effective January 3, 2001 and issued on not less than one Ill day's 

notice under NTAIA) Special Permission No. 61830. 
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27 SURCHARGES (Applicable to/from Canada for travel via OS) 

(AJ International Fuel Surcharge (Not applicable for travel originating Korea/Japan/Brazil) 
(1) An international fuel surchar::-ge, applicable to all passengers on a per sector basis, will be 

collected at time of ticket issuance for worl~icle travel as follows: 

c 

c 

For Point of Sale CA: 
JOURNEY JOURNEY SECTOR YQ RBD/FBC 
LOCl [OC2 LOCl- AJ101.fil 

LOCZ CAD 

z002 AT/BG/OVCZ/DE/ z000/zl60/PA - 213 -RCT2 
DK/FI/FR/GR/HR/ z210 RBD's K/L 
HU/IT/NL/NO/PL/ 
PT/RO/SE/TR 

z002 KE z000/zl60/PA - 255 -RCT2 
Area 2 RBD's K/L 

z002 AE (excluding zOOO/zl60/PA - 235 -RCT2 
DXBJ Area 2 RBD's K/L 

z002 IN zOOO/zl60/PA - 255 -RCT2 
AF/BD/IN/LK/MV/ RBD's K/L 
PK/TJ/Tl1/UZ/KG/ 
KZ/XU/z210 

CA GB zOOO/zl60/PA - 362 J/C/D/Z/ 
East z210 P/R/I 
z002 GB z000/zl60/PA - 410 J/C/D/Z/ 

z210 P/R/I 
z002 IE/FI z000/zl60/PA - 340 J/C/0/Z/ 

z210 P/R/I 
[Nlz002 ES z000/zl60/PA - 340 J/C/0/Z/ 

z210 P/R/I 
z002 FR/IT/NL/DE/ zOOO/zl60/PA - 428 J/C/0/Z/ 

OVAT/BE z210 P/R/I 
z002 z210 z000/zl60/ 378 J/C/D/Z/ 

PA-z210 P/R/I 
CA IE z000/zl60/PA - 213 ALL ECO 
EAST z210 
z002 IE/FI z000/zl60/PA - 160 ALL ECO 

z210 
[Nlz002 ES z000/zl60/PA - 160 ALL ECO 

z210 

(Continued on next pagel 
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SURCHARGES (Applicable to/from Canada for travel via OS) (Continued) 

IA) International Fuel Surcharge (Not applicable for travel originating Korea/Japan/Brazil) 
(Continued) 

For Point of Sale CA: (Continued) 
JOURNEY JOURNEY SECTOR 
Löêl LOC2 LOCl - 

LOC2 
LON/EDI/11AN/GLA zOOO/zl60/PA - 

z210 
z000/zl60/PA - 
z210 
z000/zl60/PA - 
z210 
z000/zl60/PA - 
z210 
z000/zl60/PA - 
z210 
z000/zl60/PA 
z210 
z210 - z210 

VYT/ 
YHZ 
CA 
EAST 
z002 

z002 

z002 

z002 

z002 

z002 

z002 

z002 

z002 

z002 

2002 

z002 

z002 

z002 

z002 

zD02 

z002 

z002 

z002 
z002 

z002 

zD02 

zD02 

GB 

GB 

FR/IT/NL/DE/ 
CH/AT/BE 
DZ/HA 

z210 

z210 

IL/LB 

AE 

AUH 

z220 

z230 

Area 02 

AUH 

DXB 

IL 

LB 

z22D 

z220 

z220 

IN 

AF/BD/IN/LK/MV/ 
PK/TJ/TM/UZ/KG/ 
KZ/XU 

IN 

z000/zl60/PA - 
Area 2 
zOOO/z160/PA - 
Area 2 
z000/zl60/PA - 
Area 2 
z000/zl60/PA - 
Area 2 
z000/zl60/PA - 
Area 2 
z000/zl60/PA - 
z210 
z000/zl60/PA - 
Area 2 
z000/zl60/PA - 
Area 2 
z00D/z160/PA - 
Area 2 
z00D/zl60/PA - 
Area 2 
z000/zl60/PA - 
Area 2 
z210 - z210 

z210 - z220/ 

216 

168 

228 

198 

198 

o 

398 

450 

455 

398 

470 

428 

270 

218 

ALL ECO 

ALL ECO 

ALL ECO 

ALL ECO 

ALL ECO 

ALL RBD's 
AC/LH/LX/ 
OS/SN/UA 
J/C/D/2/ 
P/R/I 
J/C/D/2/ 
P/R/I 
J/C/D/2/ 
P/R/I 
J/C/D/2/ 
P/R/I 
J/C/D/2/ 
P/R/I 
J/C/D/2/ 
P/R/I 
ALL ECO 

ALL ECO 

[ R 1302 ALL ECO 

208 

218 

o 

o 

z230 
z230 

z000/zl60/PA - 250 
Area 2-Area 2 O 

zOOO/zl60/PA - 478 
z210/z330 
zOOO/zl60/PA - 450 
AF/BD/IN/LK/NV/ 
PK/TJ/TIVUZ/KG/ 
K2/XU/z210 
zOOO - zOOO 

ALL ECO 

ALL ECO 

ALL RBD's 
AC/LH/LX/ 
OS/SN/UA 
ALL RBD's 
AC/LH/LX/ 
OS/SN/UA 
ALL ECO 
ALL RBD's 
AC/LH/LX/ 
OS/SN/UA 
J/C/D/2/ 
P/R/I 
J/C/D/2/ 
P/R/I 

o ALL RBD's 
AC/LH/LX/ 
OS/SN/UA 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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SURCHARGES (Applicable to/from Canada for travel via OS) (Continued) 

(Al International Fuel Surcharge (Not applicable for travel originating Korea/Japan/Brazill 
IConhñuedJ 

For Point of Sale 
JOURNEY JOURNEY 
LOCl ~ 

z002 IN 

z002 AF/BD/IN/LK/MV/ 
PK/TJ/TIVUZ/KG/ 
KZ/Xl.I 

2002 Area 2 

z002 Area 2 

CA: (Continued) 
SECTOR 
Loc1- 
Loc2 
z000/zl60/PA - 
z210/z330 
z000/zl60/PA - 
AF/BD/IN/LK/MV/ 
PK/TJ/Tl1/UZ/KG/ 
KZ/XU/z210 
z000/zl60/ 
PA - area 2 
CA - CA 

z002 AF/BD/IN/LK/MV/ 
PK/TJ/TM/UZIKG/ 
KZ/XU 

z002 AF/BD/IN/LK/MV/ 
PK/TJ/TM/UZIKG/ 
KZ/XU 

z002 AFIBD/IN/LK/MV/ 
PK/TJ/TM/UZIKG/ 
KZ/XU 

zOOO zOOO 

zOOO zOOO 

[Nlz002 z220/z230/ 
Area 1/Area 3* 

[Nlz002 z220/z230/ 
Area 1/Area 3* 

CA - CA 

z210 - z210 

z210 - 
AF/BD/IN/LK/MV/ 
PK/TJ/TM/UZ/KG/ 
KZ/XU 
z210 - zOOO/ 
zl60/PA** 
z210 - zOOO/ 
zl60/PA** 
z210 - z220/ 
z230 - Area 1/ 
Area 3 
z210 - z220/ 
z230 - Area 1/ 
Area 3 

:Yg RBD/FBC 
AMOUITT ~ 
250 All ECO 

250 ALL ECO 

228 ALL ECO 

O ALL RBD's 
AC/LH/LX/ 
OS/SN/UA 

O ALL RBD's 
AC/LH/LX/ 
OS/SN/UA 

O ALL RBD's 
AC/LH/LX/ 
OS/SN/UA 

O All RBD's 
AC/LH/LX/ 
OS/SN/UA 

428 J/C/D/ZI 
P/R/I 

258 

259 J/C/D/2/ 
P/R/I 

193 

Decoding 
[NJ* - only valid if journey is via z210 

** -only valid if journey is via area 2 and wholly 
within zOOO/area 2 

z- IATA geographical zones: 

zOOO - North America 
z002 - Canada 
zl60 - Cêntral America 
z210 - Europe 
z220 - Middle East 
z230 - Africa 
z330 - South Asian Subcontinent 

CA EAST: 
CA NB/NF/Nl/NS/ON/PE/PQ/QC 

(2) The amount to be collected at the point of sale and shown separately in the tax/fee/charge 
box of the ticket under code -YQ- 

(3) The surcharge is applicable to all passengers. 
(4) The surcharge must be applied to all OS interline ticket stock. 
15) The surcharge is not commissionable. 
16) The fuel surcharge will not apply to the following: 

(al Infants 
(bl Joint around the world fares 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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C28 t[NITRANSPDRT OF PERSONS WITH DISABILITIES !Applicabl" to AZ onlyl 

!Al 

(Bl 

DEFINITIONS 
(ll Ambulatory - a person who is abl" to move about within an aircraft unassisted. 
(2) Non-ambulatory - a person who is not able to move about within an aircraft unassisted. 
13) Seit-reliant - a person who is independent, self-sufficient and capable of taking care of 

all physical needs during flight, and who requires no special or unusual on-board attention 
beyond that afforded to the general public, except that assistance in boarding and deplaning 
may be required. 

141 Non-self-reliant - a person who is not self-reliant as defined above. 
15) Determination of self-reliance - Alitalia Airlines will accept the determination of a person 

with a disability as to self-reliance. 
(6) Wheelchair Athlete - a non-ambulatory person with upper body and arm development such as to 

make him/her physically capable of exiting an aircraft in an emergency with minimal 
assistance, and who is a member of a bona-fide sports organization. 

17) Random Seating - the assignment of any passenger seat on the main deck of an aircraft except 
a seat 1n a row of seats at an Rmergency exit. 

181 Planned Seating - the assignment of passenger seats at or near the end of an RVacuation line 
to an exit which, in general, will be a floor level exit. 

(9) Disability - mRans a physical, sensory, developmental, mental health or medical functional 
lim1tat1on or restriction that affects a person in such a mannRr that services not usually 
extended to other passengers are required. 

(10) Attendant - means a person who travels with a person with a disability to provide a service 
related to a disability that is not usually provided by Alitalia Airlines staff. 

(lll Mobility Aid - includes wheelchairs, scooters, transfer chairs, walkers, canes, crutches and 
braces, communication devices, prostheses or medical devices. 

(12) Person with a Disability - means a person who is, has been, or will be an Alitalia Airlines 
passenger and, because of a disability, requires services that are not usually extended to 
other passengers, including assistance; 
(al when making travel arrangements; 
(bl when embarking and disembarking; 
(cl on board an aircraft or related vehicle, and 
(dl during any movement between facilities in the terminal or on the ground that involve 

transportation-related services. 
113) Service Animal - means an animal required by a person with a disability for assistance and 

cert1f1ed, 1n writing, as having been trained to assist a person with a disability by a 
professional service animal institution. 

(14) TransÎortation-related serviçÎÌ includes passenger security screening baggage handling, car 
renta, pÜbl1c parking, âñd a ground transporation from the terminal. 

ACCEPTANCE OF PERSONS HITH DISABitITIES 
Ill Al1tal1a Ä1rl1nes will accep for carriage any passenger whose mental or physical condition 

is such as to render him/her incapable of caring for him/herself without assistance, 
provided: 
(al s/he is accompanied by an attendant who will be responsible for caring for the 

passenger enroute, anâ 
(bl with the care of such attendant, s/he will not require attention or assistance beyond 

that usually provided by Alitalia Airlines employees, or 
(cl any assistance required by the passenger as outlined in paragraph (Il below. 
(dl Al1talia Airlines will accept the determination of a person with disability as to 

self-reliance. 

( Can't inuea on nex't page J 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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28 TRANSPORT OF PERSotlS HITH DISABILITIES ( Continued J 

(8) ACCEPTAtlCE OF PERSONS HITH DISABILITIES t Continued l 
l2l (al Persons with d1sab1l1t1es will be accepted for transportation as outlined 1n the 

following: 

Disability 
Assistance 
Required 

8.linò 
Deaf 
Blind and Deaf 
Person with a Nental/ 
Intellectual Disability/ 
Self-Reliant 

Person with a Mental/ 
Intellectual Disability/ 
Non-Self-Reliant 

Ambulatory/Self-Reliant 
Ambulatory/Non-Self-Reliant 

NOTE: !Applicable to the above disability) 
Max 1mum !lumbers per Flight: No 1 imi t 

Non-Ambulatory/Non-Self 
-Reliant 

Non-Ambulatory/Self-Reliant 

No 
No 
Yes 

Yes 

No 
No 
Yes 

See chart below 
See chart below 

(bl Carrier shall impose numerical l1m1ts on the number of non-ambulatory passengers per 
aircraft as shown below: 

NON-AMBULATORY/NON-SELF-RElIANT tJ4CHCl 
NON-ANBULATORY/SELF-RELIANT tHCHPl 

SEATING TYPE AIRCRAFT TYPE 

747 otro 767 
RÄÑDON HCHP/HCHC HI"f'HôüT 
ATIENDANT 06 06 04 

RANDOM HCHP/HCHC EXTRA HITH 
ATIENDANT 06 04 03 

PLANNED HCHP/HCHC HITHOUT 
ATIEtlDANT 06 05 04 

PLANtlED HCHP/HCHC EXTRA HITH 
ATIENDANT 06 05 03 

TOTAL RANDON/PLANNED SEATING 24 20 14 
MAXIMUM OF HCHC HITH ATIENOANT 05 03 02 
ADDITIONAL tlO. OF HCHP ATHLETES 12 10 07 

NOTE 1: 

llillLl= 
NOTE 3: 

(31 

The maximum number of non-ambulatory passengers shown in the tables refers to 
accompanied and unaccompanied passengers. 
HCHC passengers must be attended and must be included in computing the total 
allowable in planned and random seating. 
Planned seating will be in accordance with Transport Canada Guidelines and 
eublished in the airline's tariffs. 

Alitalia Airlines reserves the right to require medical clearance from company medical 
authorities if travel involves any unusual risk or hazard to the passenger or to other 
persons (including, in cases of pregnant passengers, unborn children). 

lCon~1nueò on nex~ pagel 
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28 TRANSPORT Of PERSOHS HITH DISABILITIES (Continued) 

(C) 

ID) 

(E> 

IF l 

SEAT!flG RESTRICTiotlS 
Persons with disabilities will not be permitted to occupy seats in designated emergency exit rows 
on any aircraft or on the upper deck of a 6747 aircraft. 

RESERVATIOIIS 
Ill Reservations and requests for additional services per paragraph !!)Il) 

be made at least 48 hours in advance of departure so that arrangements 
Alitalia Airlines will make every effort to assist passengers who fail 
48 hours in advance. 

12l Alitalia Airlines will, upon request when reservations are being made, describe the services 
available under this rule to persons with disabilities and confirm in writing the services 
requested by the passenger. 

of this rule should 
can be made. 
to make reservations 

FARES FOR PERSOHS HITH DISABILITIES 
Passengers with disabilities may travel via any fare type offered subject to the governing rules 
for the fare type being used. 

ACCEPTANCE OF MOBILITY AIDS 
Ill Alitalia Airlines will carry mobility aids as defined in paragraph (A) above as priority 

checked baggage without charge and in addition to the free baggage allowance. 
EXCEPTIO!!: It an aircraft has less than 60 seats and its design does not permit the 

carriage of these aids, Alitalia Airlines will inform the passenger about 
alternative transportation arrangements available for these aids. 

12) In addition to the above, where space permits, one manually operated folding wheelchair per 
flight may be stored in the passenger cabin without charge. 

13l Hhere a mobility aid cannot ba carried in the passenger cabin, Alitalia Airlines will 
provide assistance in disassembling and packaging the aid, unpacking and reassembling the 
aid, and returning the aid promptly on arrival at the person's destination, all without 
charge. 

14) If a mobility aid is damaged or lost, Alitalia Airlines will immediately provide a suitable 
temporary replacement without charge. If a damaged aid can be repaired, Alitalia will 
arrange, at its expense, for the prompt and ad~uate repair of the aid and return it to the 
passenger as soon as possible. If a damac:ied aid cannot be repaired promptly and adequately, 
or is lost and cannot be located within 9& hours after the passenger's arrival, Alitalia 
Airlines will, at its discretion, replace it with an identical one satisfactory to the 
passenger, or reimburse the passenger for the full replacement cost of the aid. 

!5) If a temporary replacement aid has bean provided, a passenger shall continue to have the use 
of that "id: 
(al until the time the passenger's (repaired! aid is returned, or 
(bl until a reasonable period for the replacement of the aid has elapsed, where Alitalia 

Airlines h;¡s t.akan steps to, at its discretion, replace the aid or reimburse the 
passenger. 

16! Terminals on wheelchairs with non-spillable batteries must ba disconnected and taped. 
17! Hheelchairs with spillable wet cell batteries are accepted at no charge to the passenger as 

follows: 
la) on 6747/DCl0/6767 aircraft, when loaded in a LD3 baggage container in an upright 

position; batteries must be disconnected at both terminals, capped to prevent short 
circuits, and must be secured to the wheelch;¡ir with non-conductiva material. 

fb) on narrow-body aircraft such as A320/B737 and propeller aircraft, in a non-upright 
position provided the battery is removed and stored in an approved battery container; 
containers are available without charge from Alitalia Airlines with 48 hours notice. 

I continued on next page J 
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28 TRAt!SPORT OF PERSONS HITH DISABILITIES ( Continued l 

IG l SERVICE Atlil1ALS 
See Rule 118 1El(6l. 

(Hl REFUSAL TO TRAtlSPORT /REFUNDS 
Alitalia Airlines is not liable for its refusal to transport any passenger or for its removal of 
any passenger in accordance with this rule, however, at the request of the passenger, a refund 
will be issued in accordance with normal procedures. 

(Il SERVICES TO BE PROVIDED TO PERSOtlS HITH DISABILITIES 
(ll Assistance will be provided to persons with disabilities as shown below when requested at 

least 48 hours prior to departure. A reasonable effort will be made to accommodate requests 
not made within this time limit. 
lai registration at the check-in counter; 
(bl proceeding to the boarding area, boarding, deplaning, stowing and retrieving of checked 

and carry-on baggage; 
(cl other than by carrying, in moving to/from an aircraft washroom, including assisting a 

passenger in using an on-board wheelchair where one is available; 
(dl serving regular and special meals where available and providing limited assistance with 

such meals, including cutting of large food portions, opening of packaging, identifying 
objects; 

(el inquiring periodically during flight about a passenger's needs; 
(fl transferring a person with a disability between mobility aids, or between a mobility 

aid and an aircraft seat; 
(gl in proceeding to the general public area or, where a person with a disability is 

changing to a flight of another carrier within the same terminal, to a representative 
of the receiving carrier, 

{21 In addition to the above services for which 48 hours notice is requested, the following 
additional services shall be provided to a person with a disability, regardless of notice 
received: 
(al inguiring periodically about the needs of a passenger who is not independently mobile 

while awaiting a flight, after check-in, or while 1n transit between flights; 
{bl cooperating with another carrier if a person who has requested a service has to travel 

with that other carrier due to a flioht cancellation or the substitution by the 
original air carrier of an aircraft that has fewer than 30 seats¡ 

{cl notification to the passenger of the most accessible seats prior to assigning a seat, 
and, where possible, ensuring that accessible seats are the last ones assigned ta 
persons without disabilities. 

{dl Advance seat selection regardless of fare paid. 
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