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RULE SECTION III - REFUNDS AND REROUTING 

C88 DENIED BOARDING COMPENSATION IN)PART I (Applicable to AZ only.) 

CAl DEFINITIONS 
For the purpose of this rule, except as otherwise specifically provided herein, the following 
definitions shall a¡,ply: 
Air1ort means the airport at which the direct or connecting flight, on which the passenger holds 
con 1rmed reserved space, is planned to arrive or some other airport serving the same 
metropolitan area that is served by the former, provided that transportation to the other airport 
is âccepted by the passenger. 
Carrier means la) an air carrier, except a helicopter operator, holding a certificate issued by 
the Board pursuant to Section 40l!d)lll and (21 of the Act, authorizing the transportation of 
persons, or lb) a foreign route air carrier holding a permit issued by the Board pursuant to 
Section 402 of the act authorizing the transportation of persons. 
Comparable Air Transportation means transportation provided by air carriers or foreign air 
carriers holding cert1f1cates of publie convenience and necessity or foreign permits issued by 
the Civil Aeronautics Board. 
Confirmed Reserved Space means space on a specific date and on a specific flight and class of 
services of a carrier which has been requested by a passenger and which the carrier or its agent 
has verified, by appropriate notation on the ticket or in any other manner provided therefore by 
the carrier's tariff, as being reserved for the accommodation of the passenger, except that 
Confirmed Reserved Space shall not include verification of reserved space on flights or portions 
of flights of foreign air carriers which originate outside the United states, its territories or 
possessions, to the extent that such verifications are only made outside the United States, its 
territories or posessions. 
Stopover means a deliberate interruption of a journey by the passenger, scheduled to exceed four 
hours, at a point between the place of departure and the place of destination. 
The Sum of the Values of the Remainin~ Fi;nht Couoons means the sum of the applicable one-way 
-rares or 50 percent o"t the app.llcable round trip -rare, as the case may be including any 
surcharges and air transportation taxes, less any applicable discounts. 
Volunteer means a person who responds to carrier's request for volunteers and who willingly 
accepts carrier's offer of compensation, in any amount, in exchange for relinquishing his 
confirmed reserved space. Any other passenger denied boarding is considered tor the purposes of 
this rule to have been denied boarding involuntarily, even if he accepts denied boarding 
compensation. 

CBl FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE UNITED STATES 
(1) Cond1t1ons for payment of com{ensat1on: 

SubJect to the exceptions inhis subparagraph, carrier will tender to passenger the amount 
of compensation specified in subparagraph 141 when: 
Cal the passenger holds a coupon closed on a specific scheduled flight; 
Cb) the reservation was recorded in the AZ reservation system; and 
Ccl the passenger is not accommodated on the flight. 
EXCEPTION: The passenger will not be eligible for compensation if: 

Ill The flight upon which the passenger holds confirmed reserved space is unable 
to accommodate him: 
la) because the flidlt was cancelled, or 
lb) because of Subslitution of equipment of lesser capacity when required by 

operational and/or safety reasons; or 
121 Passenger is accommodated on the flight for which he holds confirmed reserved 

space, but is offered accommodations or is seated in a compartment of the 
aircraft other than that specified on his ticket, provided that a passenger 
seated in a section for which a lower fare is charged shall be entitled to 
an appropriate refund. 

131 Passenger fails to meet check-in time requirements prescribed for the airport 
where denied boarding occurs. 

(41 Passenger refuses to be security checked. 
(51 Passenger is found to be unacceptable for carriage for any reason specified 

in carrier's tariffs. 
(6) Passenger fails to meet reconfirmation requirements. 
17) Passenger is tavelling on free or reduced rate fares. 
181 Carrier arranges comparable air transportation or other transportation used 

by the passenger at no extra cost to the passenger that at the time such 
arrangements are made is plamed to arrive at the passengers next stopover or 
if none, final destination within one hour after the scheduled arrival time 
of the passenger's original flight or flights. 

( Continued on next page I 
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RULE SECTION III - REFUNDS AND REROUTING 

C88 DENIED BOARDING COMPENSATION (N]PART I (Continued) 

(Bl FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE UNITED STATES !Continued) 
(2) Reguest Volunteers tor Denied Boarding 

Cal In the event of an oversold flight, provided that the flight will not be delayed, AZ 
will request volunteers for denied boarding before using any other boarding priority. 
A 11valunteer" is a person who responds to request for volunteers and who willingly 
acc::epts the offer of compensation, in exchange for relinquishing his confirmed reserved 
space. Any other passenger denied boarding is considered, for the purposes of this 
part, to ~ave been denied bearing involuntarily, even if he accepts denied boarding 
compensation. 

Cbl If an insufficient number of volunteers come forward, AZ may deny boarding to other 
passengers in accordance with its boarding priority rules. However, boarding may not 
be denied to any passenger involuntarily who was earlier asked to volunteer without 
haveing been informed that he was in danger of being denied boarding involuntarily and 
the amount of compensation to which he would have been entitled in that event. 

(3) Order of Off-Loading 
Should it become necessary to off-load revenue passengers, the order of off-loading will be 
in accordance with the boarding priorities of AZ. 

(4) Amount of Compensation Any passengers being denied boarding are entitled to compensation at 
the rate of 200 percent of the value of their remaining flight coupons, up to their next 
stopover or, if none, their destination, with a $400 maximum. However the coq,ensation 

.,,,. shall only be one half the amount described above, with a $200 maximum, if AZ arranges for 
comparable air transportation or other transportation accepted (i.e., usedl by the 
passenger, which at the time either such arrangement is made, is planned to arrive at the 
airport of the passenger's next s~opover or, if none, at the airport of the ~ssenger's 
destination not later than 4 hours after the ti~e the direct or connecting flight on which 
the confirmed space is held is planned to arrive. 
Volunteer passengers shall be offered the same amount of compensation as due to passengers 
denied boarding involuntarily. 
The Passenger may: 
Cal retÜse the compensation and exercise all his riqhts at law. 
Cb) elect to claim the comeensation (always applicable in case of volunteers) 
Ccl reserve his decision within the 30 day period allowed to this effect. 
Therefore AZ will: 
laJ 1n case of refusal assist the passenger for comparable transportation as per rules in 

force 
(bl in case of acceptance give each passenger who qualifies for denied boarding 

compensation, a payment of $400 on the day and place the involuntary denied boarding 
occurs. However, should AZ arrange comparable transportation which is planned to 
arrive at the ~assengerªs next stopover, or destination, no later than four hours after 
~~e$~~~~inal fight was planned to arrive, the denied boarding compensation shall only 

(e) In case the passenger reserves his decision: 
C1l give each passenger who qualifies for denied boarding compensation a payment of 

$400.00 (or $200) whichever is applicable, on the day and place the involuntary 
denied boarding occurs; or 

Cii) make the passenger sign a Provisional Declaration. If within the 30 day period 
the document is presented for payment of the compensation, the office involved 
shall verify the existence of the prerequisition in order to pay the passenger the 
compensation. In which case, the passenger shall be asked to sign a receipt and 
release form relieving AZ from any further liability for its failure to honor the 
confirmed reservation. 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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RULE SECTION III - REFUNDS AND REROUTING 

C88 [N}DENIED BOARDING COMPENSATION PART II (Applicable to AZ only) (Applicable only to flights 
orig1nat1ng 1n Canaëlä) 

CAJ DEFINITIONS: 
For the purpose of this rule, except as otherwise specifically provided herein, the following 
definitions shall apply: 
Air~ort: means the airport at which the dir~ct or connecting flight, on which the passenger holds 
con 1rmed reserved space, is planned to arrive or some other airport serving the Sêlltle 
metropolitan area that is served by the former, provided that transportation to the other airport 
is accepted by the passenger. 
Carrier: means an air carrier holding a certificate issued by the Civil Aeronautics Board CAB 
authorizing the transportation of persons or a foreign air route carrier holding the same 
cert if i cate. 
Alternate Air Transportation: means transportation provided to passenger at no extra cost by a 
foreign route air carrier holding certificates issued by the Civil Aeronautics Board. 
Confirmed Reservations Space: means space on a specific date and on a specific flight and class 
of service of a carrier which has been requested by a passenger and whidt the carrier or it1s 
agent has verified, by appropriate notation on the ticket or in any other manner provided 
therefore by the carrier as being reserved for the acco111111odation of the passenger. 
Oversold: is that condition which is the result of there being more passengers with confirmed 
reservations and tickets than there are seats available on a flight. 
Volunteer: means a person who responds to carrier's request for volunteers and who willingly 
accepts carrier1s offer of compensation, any amount, and exchange for relinquishing his confirmed 
reserved space. Any other passenger denied boarding is considered for the purposes of this rule 
to have been denied boarding involuntarily, even if he accepts denied boarding compensation. 
Stopover: means a deliberate interruption of a journey by the passenger, scheduled to exceed four 
hours at a point between the place of departure and the place of destination. 

CBJ APPLICABLE ONLY TO FLIGHTS ORIGINATING IN CANADA 
(lJ Conditions for Pavment of Comnensation 

SubJect to tne exceptions 1n tnis subparagraph, carrier will tender to the passenger the 
amount of compensation specified in subparagraph (3) when: 
Cal Passenger holding a ticket for confirmed reserved space presents himself for carriage 

at the appropriate place, at least 60 minutes prior to flight departure time, having 
complied fully with the carrier's requirements as to ticketing, check-in procedure, and 
being acceptable for transportation under carrier's tariff; 

Cb) The reservation was recorded in the AZ reservation systems; and 
Ccl The passenger is not accommodated on the flight. 

EXCEPTION: The passen1er will not be eligible for compensation if: 
Ill ~~~fei{~ta~~o~~%:t!hhi~ªb!~;~:~ ~f}ds confirmed reserved space is 

la) Flight cancellation. 
Cb) A reduction in available seating capacity when required by 

operational or safety reasons. 
12) Passenger is offered accommodations or is seated in a section of the 

aircraft other than that specified on his/her ticket at no extra 
charge, except that a passenger seated in a section for which a lower 
fare applies shall be entitled to an appropriate refund. 

(31 Passenger fails to meet check-in time requirements prescribed for the 
airport where denied boarding occurs. 

C4l Passenger is found to be unacceptable for carriage for any reason 
specified in carrier's tariffs. 

(5) Carrier arranges comparable air transportation or other transportation 
used by the passenger at no extra cost to the passenger that at the 
time such arrangements are made is planned to arrive at the 
passenger's next stopover or if none> final destination within one 
hour after the scheduled arrival time of the passenger's original 
flight or flights. 

C Continued on next page I 
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RULE SECTION III - REFUNDS AND REROUTING 

C88 [NIDENIED BOARDING COMPENSATION PART II (Applicable to AZ only I !Applicable only to flights 
originating in Canädal (Continuëdl 

18) APPLICABLE ONLY TO FLIGHTS ORIGINATING IN CANADA (Continued} 
(21 Renuest Volunteers for Denied Boardinn 

(al In -rne event o+ an oversold Hight, provided the flight will not be delayed, AZ will 
request volunteers for denied boarding, before using any other boarding eriority. A 
"Vol...,teer" is a person who willingly accepts the offer of compensation m exchange for 
relinquishing his confirmed reserved space. Any other passenger denied boarding is 
considered to have been involuntarily denied boarding, even if he accepts denied 
boarding compensation. 

12) If an insufficient number of volunteers come forward, Alitalia may deny boarding to 
other pasSet:>9ers in accordance with its boarding priority rules. 

131 Form of Co~ensation Payment 
(al SubJeë to thë provisions of paragraph Ill and 12) of this rule, carrier will tender 

compensation in the following manner: 
lii Whenever a passenger can be rebooked to arrive at his final destination less than 

4 hours than his originally booked flight, a Credit or Cash Voucher for the amount 
of CAD $200 will be issued to the passenger. 

Ciii Whenever a passenger can be rebooked to arrive at his final destination more than 
4 hours than his originally booked flight, a Credit or Cash Voucher for the amount 
of CAD $400 will be issued to the passenger. 

liii) Volunteer passengers shall be offered the same amount of compensation as due to 
passengers denied boarding involuntarily, as per lii or lii}. 
The passenger may: 
la} refuse the compensation and exercise all his ri<Jhts at law. 
lb) Elect to claim the compensation (always applica6le in case of volunteers}. 
(cl Reserve his decision within 30 day period allowed to this effect. 
Therefore AZ will: 
la} In case of refusal assist the passenger for comparable transportation as per 

rules in force. 
lb) In case of a=eptance give each passenger who qualifies for denied boarding 

compensation, a pa_yment as per paragraph (3J on the day and place the 
involuntary denied boarding aeeurs. 

Cc) In case ihe passenger reserves his decision: 
li} give each passenger who qualifies for denied boarding compensation a 

Credit or Cash Voucher of CAD $400 lor CAD $200) whichever is 
applicable, on the day and place the involuntary denied boarding occurs 
or 

lii} make the passenger sign a Provisional Declaration. If within the 30 day 
period the document is presented for payment of the compensation, the 
office involved shall verify the existence of the prerequisition, in 
order to pay the passenger the compensation. In which ease, the 
J>aSsenger shall be asked to sign a receipt and release form relieving AZ 
t~:r!~ti!~~ther liability for its failure to honor the confirmed 

lContinued on next pagel 
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DENIED BOARDING COl'IPENSATIOH !Continuad> 

aPART 1 IContinuedl 

IFl t«JTJCE PROVIDED FM PASSENGERS IContinuedl 

t0!1P~NSAnON FOR IHVOLIMTARV DENIED BOARDING 
If you are dani.a&ìârdîñg involuntarily, you are -,htlâd to "danied boarding c:oq,ansatian" 
unless: 
Ill you have not fully ~liad with AC/t(HJNG applicable reservation, ticketing, chack-in, 

and reconfinnation proè::eues or~ are not acceptable for transportation 
in accordance with AC/t[H]NG pu:,hshed tariffs¡ or, 

12) you are daniad boarding because the fli¡;.t is cancallecl or a seraller capacity aircraft 
was ustituted for safety or operational. reasons¡ or, 

13) you are danied boarding because of gove~t requisition of space¡ or, 
fit) you are offered ac:c:onnodatian in a ~art1TMW1t of the aircraft other than that 

'!'P"Cifiad an your ticket, at no extra charge. IIf seated in a con.,art-,t for which a 
l-,ar fare applies, you must ba givm, the appropriate refwld.) 

Al1CUIT OF ~ED BOARDING COl'IPENSATION 
If you are eligible for ëliîrn~ing c~sahan, you must ba offered a cash paY'!'9"t of 
$200. 00 I Canachan currency) or a Credit Voucher good for future travel on AC/t[H ]HG in the 
ainount of $500.00 tCanadian currency). 

METHOD OF PAYHENT 
If ¥ou qualify for denied boarding COft1>8f1sahon, AC/t[HJNG must 9.ive you pay,w,t by check, 
dr-at or Credit Voucher good for future travel on AC/tlH]NG for the aonou>t specified above, 
an the day and at the place the involuntary denied boarding occurs. Should you be offared 
alternate transportation which is at ~r convm,iance but which departs before the pa~t 
can ba ,nade, it will be sent to you within 2it hours. 

PASSEHGE~OPTIOHS 
Accaptance of the ~sahen C by rsi~ the check or draft or not retuming Credit 
Voucher to AC within 30 days) rehaves AC from any further liability causad by our fai1UN1 
to._..,.... your confinned and ticketed reservations. However, you 11ay decline thoa payment 
and seek to recover ~s in a court of 1- or in some other onarnar within thirty 130) 
days from the date an which the dm,iad boarding occurred. 

•.PARU 
CApplicabla from points in the United States servad by AC to points in Canada and points in 
Areas 2/3 servad by AC. l 

Make a request for parsons who are willing to voluntarily relinquish their confirmad reservad 
space in exchange for COIT{Mlf'satian in an amouit detennined by the carriar. The ~st for 

·volunteers and the salac:hon of such persons to ba denied spaçe shall ba in a marner determined 
solely by carriar. Provided, however, that carrier will not later dany boarding to a passenger 
involuntarily if that pas~r was earliar asked to volunteer without having tM.e,, info.--d that 
he was in dañger of being denied boarding involuntarily and the amouit of "°""""sation to which 
he would have been m,titled in that avent. 
HOTE: Passel'.'98rs who volunteer to relinquish their confinned reservad space will be offered a 
-- Miscellaneous Charge,; Order/Ticket for free air transportation issued in the name of 

the l)!ISsangar who volunteered, and valid for 365 days f.-- the data of issuance. The 
Miscellaneous Charges OrdRr/Ticket is non-transferrable, has no ref...,d value, and 111:ay 
be voluntarily rerouted and reissued by AC. lha value of the Miscellaneous Char:-s,es 
Order/Ticket will be equal to the value of the remaining flight~ of the ticket to 
the passenger's next stopover. 

CA) 

CB) 

ICJ 

If the ......,..r of persons willing to voluntarily relinquish confi.--d reservad space is 
insuffici-,t to provide space to all remainir,g parsons holdir,g.confinnad reservad space, other 
passar:,gars ma¥ be denied boarding involuntarily, bagiming with the last pas~r to arrive at 
the tic:l<et li t point, axcept passengers travelling due to death or illness of íñeri,er of the 
passenger's fa111ily, aged passa,gers or unaccoq,aniad children. 

Carri.- causing the.passenger to ba delayed will transport parsons who are daniad confi.--d 
reservad spac;a, whether voluntarily or involuntarily, on its next fli!l,t without stopovar in 
which space is availabla, at no additional cost to the passenger regardless of class of service¡ 
or 

a - PART 1 is applicable to NTACAJ No. 210 Ol'lly. 
11 .. orn:inuea an nex,: ~J 

PART 2 is applicable to D.O.T. No. 376 only. 

For u,explai..d abb....,iatians, reference marks and sy,,i,ols sae Pages 18-A through 26. 
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89 DEtHED BOARDING COMPENSATION I Continued) 

11PART 2 I Continued I 

IDI If the carrier causing such delay is ..natile to provide onward transportation acceptable to the 
passenger, any other carrier or combination of carriers, at the request of the passenger, will 
transport the passenger without stopov~r on its lthcirl next flightts) in the same class of 
service as the passenger's original outbound flight, or if space is available on a flightlsl of a 
different class of service acceptable to the passenger, such flightlsl will be used without 
stopover at no additional cost to the passenger only if it ltheyl will provi<le an earlier arrival 
at the passenger's destination, next s+opover- point or transfer point; and 

(El Hhen passenger who is delayed has not voluntarily relinquished confirmed reserved space in 
accordance with (Al above, carrier causing such delay will compensate such passenger for 
carrier's failure to provide confirmed space as follows: 

Ill Conditions for Payment of Compensation 

Subject to the exceptions of this subparagraph, carrier will tender to the passenger the 
amount of compensation specified in subparagraph (21 when: 

(al 

(bl 

Passenger holding a ticket for confirmed reserved space presents himself for carriage 
at the appropriate time and place, having complied fully with the carrier's 
requirements as to ticketing, check-in and reconfir=tion procedure, and being 
acceptable for transportation under carrier's tariff, and 
the flight for which the pa5senger holds confirmed reserved space is unable to 
accommodate the passenger and departs without him. 

EXCEPTION l: 

The passenger will not be eligible for compensation if his reservation has 
been cancelled pursuant to Rule 601FI. 

The passenger will not be eligible for compensation if the flight on which he 
holds confirmed res~rved space is unable to accommodate him because the 
flight is cancelled. 
The passenger will not be eligible for compensation if the carrier arranges 
co~parable air transportation or other trancportation used by the passenger 
at no extra cost to the passe"!Jer, that at the time such arr;;ngements are 
made is planned io arrive at the passenger's next stopover or, if none, to 
his destination within l hour ,.ftcr the scheduled arrival time of the 
passenger's original flight or flights. 

•21 Amount of Compensation Payable 

EXCEPTION 3: 

EXCEPTION 4: 

EXCEPTION 5: 

The passenger will not be eligible for co.,.:,ensation if the flight on which 
the passenger holds confirmed reserved space is unable to accommodate him 
because of $Ubstitution of equipment of lesser capacity when required by 
operational or safety reasons. 

The passenqer will not be eligible for compensation if he is off~red 
accommodations or is seated in a section of the aircraft other than that 
specified on his ticket at no extra charge, except that a passenger seated in 
a section for which a lower fare applie5 shall be entitled to an appropriate 
refund, 

la) Subject to the provisions of paragraph (Ellll of thi$ rule, carrier will tendêr 
liquidat~d damages in the amount of 200 percent of the sum of the values of the 
passenger·s remaining flight coupons of the ticket to the passenger's next stopover 
(see Rule 135), or if none, to his destination, but not more th= USD 400.00 or CAD 
48~.00, if the carrier arranges for comparable air transportation, or for other 
transportation accepted, i.e. used by the passenger which, at the time, either such 
arrangement is made, is planned to arrive at thP. airport of the passenger's next 
stopover, or if none, at the airport of the passenger's destination not later thc>n four 
hours after tt:,e plarne9 arrival at ~he airport of the passenger's next point of 
stopover, or if there is no next point of stopover, at the airport of the passenger's 
destination, of the flight on which the passenger holds a confirmed reservation. If 
the offer of compensation is made by the carrier and accepted by the passenger, such 
payment shall constitute full cor,pensation for all actual or anticipatory damages 
incurred or to be incurred by the passenger as a result of the carrier's failure to 
provide passenger with confiímed reserved space. 
t!Q!f: Subject to the passenger's approval carrier will compensate the passenger with 

credit valid for the purchase of transportation in lieu of monetary 
compensation. The credit issued will be for a value equal to or greater than 
the monetary con,pensation. Such credit will be non-transferrable, 
non-refundable and valid for one year from the date of issued. 

11 - PART 2 is applicable to 0.0.T. No. 37& only. 
I Continued on next page J 
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IIPART 2 I Continued J 

I E I I Continued I 
121 Amount of Compensation Pa~able (Continued) 

îDl For the purpos.:, oft 1s rule, the value of the remaining flight coupons of the ticket 
shall be the sum of the applicable one way fares including any surcharges and air 
tran~rtation taxes, less any applicable dìsc:ount. 

Ici Said tender will be made by carrier on the dJy and at the pJace where the failure 
occurs, and if accepted will be recejpted for by the passenger. Provided, ho,.,ever, 
that when carr icr arrangc!S for the passenger Is convenience, al ternate means of 
tr;¡¡nsportation which departs prior to tlw time soch tender can be ,nade to the 
pasc:cngcr, tender shall be mada by mail or other means within 24 hours af-1:er the time 
tho denied boarding occurs. 

IFJ Carrier shall furnish all passengers who are denied boarding involuntarily from flights on which 
they hold confirmed reserved space a copy of the following written statement: 

COMPEtlSATION FŒ DENIED BOARDING 

If you have been denied a reserved seat on Air Canada, you are probably entitled to monetary 
compensation. This notice explains the airline's obligations and the p.asscnger's rights in the 
case of an oversold flight, in accordance with regulations of the U.S. Civil Aeronautics Board. 

VOLUNTEERS ANO BOARDING PRIORITIES 

If a flight is oversold (more passengc,rs hold confirmed reservations than there are seats 
av~ilahlal, no one may be denied boarding against his will until airline pP-rsennel first ask for 
vol11tteers who will give up their reservations willingly, in exchange for a payment of the 
airline's choosing. If there are not enough volunteers, other passengers may be denied boarding 
involuntarily, begirviinq with the last passenger to arrive at the ticket lift point, except 
passengers travelling due to death or il:ness of a member of the passenger's family, aged 
passengers or unaccompanied children. 

COMPENSATION FOR INVOLUNTARY DENIED BOARDING 

lf you are denied boarding involuntarily, you are entitled to a payment of "denied boarding 
compensation" from the a ir 1 ine unlcs.s Il I you have not full~ co...,1 ied with the air 1 ine • s 
ticketing, check-in, and reconf1rmafíon requirements, or you are not acceptable to transportation 
under the airline's tariff filed with the C.A.B.; or 121 you are denied boarding because the 
flight is cancelled; or 131 because a smaller capacity aircraft was substituted for safety or 
operational reasoris; or (4) you are offered accommodations in a section of the aircraft other 
than that specified in your ticket, at no extra charge. IA passenger seated in a section for 
which a lower fare is charged must be given an appropriate refund!. 

Al10UlíT OF DENIED BOARDING COMPENSATION 

P~ssengers who are eliqible for denied boarding compensation must be offered a payment equal to 
the sum of the face values of their ticket coupons, with a USD 200.00 maximum. However, if the 
airline c"nnot arrange "alternate transportation" (see below) for the passenger, the compensation 
is doubled IUSD 400.00 one way maximum). The "value" of a ticket coupon is the one way fare for 
the fliqht shown on the coupon, including any surcharge and air transportation tax, minus any 
appl ica5le discount. A 11 flight coupons, including connecting fl igh·ts, to the passenger• s 
destination or first 4-hour stopover arc used to compute the compensation. 

"Alternate trano:po1·tation" is air transportation provided an airline licensed by the C.A.B. or 
other tran~portdtion used by th~ passenger which, at the time the arrangement is made, is planned 
to arrive at the pas.sengcr's next scheduled stopover lof 4 hours or longer) or destination no 
Laber- than 4 hours after 'the passenger's originally scheduled arrival tune. 

MElHOO OF PAYl1ENT 

The airline must give each passenger who qualifies for denied boarding compensation, a payment by 
check or dratt for the amount specified above, on the day ..nd place the involuntdry denied 
boarding occurs. However, if the airline arranges alternate transportation for the passenger's 
convenience that departs before the payment can be made, the payment will be sent t~ the 
passcng,,r within 24 hours. 

PASSENGER'S OPTIONS 

Acccptilnec of the conpen sation lby endorsing the check or draft within 30 days) relieves Air 
Can,.da from any further liability to the passcnger caused by its failure to honor the confirmed 
r"scrvation. However, the passenger may decline the payment and seek to recover damages in a 
court of law or in some other manner. · 

W - PART Z is applicable to 0.0.T. Ho. 376 only. 
(Continüëd on next pagel 
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89 

c 

DENIED BOARDING COl'IPENSATlON (Continued) 

PART 3 

(Applicable within points in Europe and fron, points in Europe to North America/t[N]India served by AC) 
When AC is unable to provide previously confirmed space due to there being more passengers holding 
confirmed reservations and tickets than for which there are available seats on a flight, AC shall 
i""l-,t the provisions of this rule. 

tAJ 

(8) 

(CJ 

CDI 

VÍFINITIONS: _For the purpose of this rule, the following definitions shall apply: 
J !ïœ!!d. is: 

la) that at which the direct or connecting flight on which the passenger holds confirmed 
and ticketed reservations is scheduled to arrive¡ or, 

lb J another airport in the same metropoli tan area as la J which is also served by AC and is 
acc:eptabla to the passenger. 

(2) Ailärnate transportation is air tran~rtation provided by a carrier or other transportation 
u by the passenger which, at the hma such arrangements are made, will provide for 
arrival at the passenger's destination or next point of stopover, within 4 hours of his 
originally scheduled arrival tima. 

(3) Carrier means an air carrier, except a helicopter operator, holding a c:oim.rcial air service 
license authorizing the transportation of persons. 

(4) Comparable air transportation is provided by air carriers to passangers at no extra cost. 
!SJ Com'1nñëd space (reservations) is that which applies to a specific AC flight, date and fare 

type as r~stâd by a passenger and which is verified in AC reservations syst""' and is so 
notad on his ticket. 

(6) Oversold is that condition which is the result of there being mora passengers with confirmed 
reservations and tickets than there are seats available on a flight. 

(7) S~er is a deliberate intern1ption of journey requested by the passenger which is 
s led to exceed four hours at a place between the points of origin and destination. 

(8) Ticket lift point/Boarding area is the point where the passenger's flight coupon is lifted 
âñël retaíñëd by AC. 

RElòll..lEST Fœ VOLUNTEERS 
liT Ac will ~st vol...,teers from aonong the confi.--ci passengers to reli,,.,..,ish their seats in 

exchange for coq,ensation as defined in l E I. 
(21 Once a passar:,ger has vol...,tarily reli,,.,..,ished his seat, he will not later be involuntarily 

denied boarding unless he was aâvised at the ti- he volunteered of such possibility and the 
.........,t of c°""""sation to which he would be entitled. 

(31 The request for volunteers and the selection of passengers to be denied boarding shall be 
in a marner solely deteMnined by AC. 

BOARDING PRIORITIES 
Ill If a fh~t is oversold, no pas~r may be involuntarily denied boarding ...,til AC has 

first requested vol...,teers to relinquish their seats. 
(2) In the event there are not enoudlt volunteers, other passengers may be invol...,tarily denied 

boarding in ac:cordanca with AC óoarding priority policy. Pas~rs with confirmed 
reservations who have not received a boarding pass, will be peMnitted to board in the 
following order ... til all available seats are ~ied: 
lai Physically handicapped passengers, ~anied children under 12 years of !<'98 and 

others fo~ whom, in AC assess--.t, failu.-.. to carry would cause severe hardship. 
(bl Passengers paying First (Fl, Executive (JI or full EconofflY (YI class fares. 
(cl All other passengers, including tour conductors ~anying a gro<4>. These eassangers 

will be accoanodated in the order in which they present theonselves for c:heclc-in and 
boarding. 

TRANSPORTATION FOR PASSENGERS DENIED BOARDING 
A passenger whÔ fuís 6ëêrï ëlëñiâd boarding, either vol...,tarily or invol...,tarily, will be provided 
transportation in accordance with the following: 
(li The passenger will be transported without stopover on the next available.AC flight, 

regardless of the class of service, and at no additional cost to him. 
(2) Should AC not be abla to provide onward transportation, acceptable to the passenger, on the 

services of AC transportation via the services of another carrierlsl will be provided as 
follows: 
Cal The easser,ger will be accOITIIIOdated in the class of service and/or booking class 

applicable to his transportation on AC. 
(bl Transportation in a different class of service and/or booking class will be erovic:led 

without additional cost to the passenger only if it will provide for an earlier arrival 
at his destination or next point of stopover. 

I <.orrunue<I on nex't page I 
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89 DENIED BOAR1!ING CONPENSATION I Cant inued) 
fA!!Ll (Continued) 

IEl COMPENSATION 
îñ addition to pl"OViding tran,;portation in accordance with IDI, a passenger who has bem, denied 
boarding will be ~sated by AC as follows: 
11 l Coñditions for l!!!!!!!!t 

(al Thê ~r naJst presant himself for carriage at the appM?eriate time and place: 
lii havi~·::::'t.J,iaâ fully with AC applicable reservation, ticketing, check-in and 

recon 1nna 1.., procaâures¡ and, 
I ii J being acceptable for t~rtati.., in accordance with AC ~lished tariffs. 

lb) It must not have bw, ~ssible o acc:onm!Ddate the passenger on flitt on which he 
held confi,-,-f reserva ions and the flirr must have clapart ed witt-Jt im. 
EXCEPTION: The ¡:,assanger will not be e igibla for ~sati ... : 

( 1) 1f he is offered acco,1nodation or is seated in a coq,¡;,rtrw,t of the aircraft other 
than that ~fiad on his ticket at no extra charge to him. !Should he be seated 
in a CDl!1>3r t for which a lower fare applies, ha shall be entitled to the 
:,~ata ref~)¡ or, 

lii) flight on which he holds a confinaed and ticketed reservation is 
cancelled or~ has been req.,isitioned by the ~emment¡ or, 

liii) if, for operational and safety reasons, his aircraft has been sJ.stituted with one 
having lessar capacity. 

(2) Amoutt of ~sation 
SÛ>Jact to prov1s1ons of IEJllllal AC will tender liquidated damages of the following 
IIIIIOU'lts: 

DELAY .!1!!!E! CREDIT VŒJCHER 
GOOD FOR FUT\RE 

!BêY!il, QH A!;; 

c Eu~ to 11ore thâñ 4 hrs. 3DöEd.l)ft R l Elit 400EclJ/ftN IM c Nor an.rica/ Lass than 4 hrs. 150ECU/t[NIEI.R 200ECU/t[NIEI.R 
India: 

c Intra-Europa: Hore thâñ Z hrs. isöEWtlNIEllt zoöEd.l)ftNlEllt c Less than 2 hrs. 75ECU/t[NIEI.R lOOECU/t[NIEI.R 

Ilm 1: bëlay 1s dëhñië:I as arriväl dëla~. 
fm:Q: Above--tioned amo<.nts shall no exceed the value of the flight ~Isl presented at 

check-in. c NOTE 3: ECU/t[NlElR amoutts are to be converted to local curnancy at the applicable exchange 
rate in effect on the data of ......,...,sati .... 

IFJ NOTIC~ PR!mJ!lil! TO Pm,1:§!iRS: Thê fÔlow~ written no ice shall be ~rovidad to all pas541n9Grs who are involuntarily denied 
boarding on liit,ts for which they holèl confirmed reservations. 

C0t1PENSAilCIN FOR !!!;NIED BOARQI!§ 

If you have i,-., denied boarding on an AC flight for which you held confinoed and tic:ketad 
reservations,~ mar.,..be entitled to monetary coq,ensation. This notice explains AC oblifhtions 
andJ::í rights int ease of an oversold lmore confinnad and ticketed passengers than here are 
ava· able seats) fli~t, in accordance with AC pu:,lished tariffs. 

VOLllfTEERS AND BOARDING PRIORITIES 

AC may ~st volunteers who wish to r-eli"9',lish their seats in exchange for monet:;y 
~sahon. ln the avent there are insufficient vol ..... taers, eassangars n,ay be invo ..... tarily 
der'lled boarding. The carrier will take into consideration the interests of passengers who 111USt be 
gi'!en boarding priority for legitimate reasons, such as disabled persons and ~iad 
children. 

COMPENSATION FOR l!:litil!iD !!Qêßl!II!! 
If Y?,! are denied board~, you are entitlad to denied boarding ~tian provided you have 

in .,._.,lied with AC "'{IPlicab e reservations, ticketing, and check in procedures and as stipulated 
the general conditions of carriage. 

Al10IMT OF cotlPl;NSATIQH 

For flitls from Europe to North America/India, the coq,ensation will equal the equivalent c of 300 CU/t[NJ~ cash or 4110 EOVt[NlELR credit vouchiar, for future travel.., AC, ~ess the 
arrival time of the alternative flitJt is within 4 hours, in which casa the c:œ,pensation will c equal the equivalent of lSOEOJ/t[Nl li( eash or 200EOVt[N]E\.R credit voucher, for future travel 
on AC, unless the arrival time of the alternate flifet is within 2 '-rs, in which ease the c c:oq>ensation will equal the equivalent of 75EOVt[N ElR cash or 100 ECIJ/t(N)Elll credit voucher. 

11.orn1nuecl on nexi. pageJ 
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89 DENIED BOARDING COMPENSATION (Continued) 

fAf!Ll I Continued l 

Cf) NOTICED PROVIDED TO PASSENGERS: !Continued) 

PASSENGER OPTIONS 

In the event of boarding being denied, you have the choice be-tween: Reimbusement without penalty 
of the cost of tho ticket for th<? part of the journey not made, or re-routing to your final 
destinati0<1 at the earliest opportunity, or re-routing at a laler date at your convenience. 

g_XPENSES 

You are entitled to a telephone call/telex/fax message, as well as appropriate meals and 
refreshments and hotel accomodati0<1s if required. 

REDUCED FARES 

The carrier is not obliged to pay denied boarding compensation where the passenger is travelling 
free of charge or at a reduced fare not available directly or indirectly to the public. 

HAIVER 

Volcr,teers who have accepted compensation may not make subsequent applicable to the courts with a 
view to further compensation. 
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IAI 

181 

~by carrier for an u,used ticket or portion thereof,[NJINot applicable to SKI exchange 
order or miscellaneous char-Qe s order [NJIA¡,plicable to SK) or Electronic Kiscellaneou s Docunen t 
IEKDl will be made in accori3ance with the following conditions, except as otherwise provided in 
IF) of this rule. 
Ill Persons ,:-eg.Je sting reft.nd must surrender to the carrier all u,used fligt,t C04.4)0M lsl of the 

ticket, [NJIApplicable to SKI Electronic Kiscellaneou s Documen t IEKDI, [NJINot applicable to 
SK) exchanaa order or miscellaneou s charges order. (Applicable to QF only) Surrender must 
be within ~4 months front date of issue. 

12) Carrier will refuse reft.nd on a ticket which has been presented to governmen t officials of a 
cou,try or to carrier as evidence of intention to depart therefr0111 unless the passenge r 
establishes to the carrier's satisfaction that he has permission to remain in the cou,try or 
that he will depart therefrom by another carrier or conv~. 

131 Carrier shall make all or any indivicbù reft.nds t~ its general acco111 ting offices of 
regional sales or acco,i,ting offices, a>d require prior written applications for ref~ to 
be prepared by passenge rs on special forms furnished by carrier. 

Cl.RRENCY 
All refi.nds will be slbjec_:t to govenvw,t lais, rules, regulations, or orders of the cou,try in 
which the ticket was originally purchased a>d of the co,i,try in which the reft.nd is being made. 
Reft.nds will be made subJect to ¼he following provisions: 
Ill Vol...,tary reft.nds of tickets, [Nl(Not applicable to SKI miscellaneou s charges orders, 

[NllApphcable to SK) Electronic Kiscellaneou s Docunen tlEKDl or deposit receipts purchased 
in currency other than U.S. dollars shall be made in the currency used for such purpose, and 
in the co,i,try where such purchase was made. 

I 2 l Vol...,tan- refin::ls of tickets, [ N li Not applicable to SK l miscellaneou s charge s orders, 
[NllApphcable to SK) Electronic Kiscellanaou s Documen t IEl'l>l or deposit receipts purchased 
in U.S./Canad ian dollars may be made in U.S. dollars or local currency in any COU'ltry 
provided such ref....d is not prohibited by local governmen tal exchange control regulations at 
point of reft.nd. 

(31 [NJINot Applicable to SK) Invol...,tary reft.nds of tickets, miscellaneou s charges orders, or 
deposit receipts shall be made in the currency used for such purcha se a>d in the c~try 
where such pu-chase was made, whmlever possible. Howev er, U.S. dollars reft.nds or refi.nds 
in the currency of the c~try where the invol...,tary reftm is neces sary may be made on 
req.Jest of passenge r provided reft.nd in such currency is not prohibited by local 
governmen tal exchanoe control regulations. 

14) [NllNot applicable 'Eo SKI Reft.nds of tickets, miscellaneou s charges orders, or depos it 
receipts pu-chased in currency other than U.S. dollars will only be made in an amcx,, t equal 
to the amcx,,t ciJe in the currency in which the fare or fares for the fli,ilt covered by the 
ticket as originally issued was collected (see also Rule 751Dll. 

I ,.ont inued on next page J 
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90 REFI.H)S (Continued) 

IC) PER~ TO lolOf REFUND IS HADE 
c lNHNÖt apphêable to SK) Carrier will refund in accordance with this rule to the person named as 

the passenger on the ticket, exwt as provided below: 
e (1) (Not applicable to SKI Ticke refund will be made for tickets issued as described in Colunn 

A and only to the purchaser described in Colunn B below: 

CARRIER ~IR¡ 
All ?n exêhäñgê for a Prepa1a T1CKat 

Advice 

QF igainst a Transportation Request 
issued by a government agency 

QF T1CKats for transportation 
issued against a credit card 
referred to in Rula 70 

ëlRRIER COLlffi l:i 
ALL Thë pi.rëhasër of thê Prepaia 

Ticket Advice 

QF TFíë govemnant agency thät 
issued the Transportation 
Request • 

QF TFíë accou'lt of thê person to 
whom such credit card has been 
issued. 

c (2) CNliNôt ~hëa6le to SK) If, at thë hme of purê:hase, the pu-chaser designates on the 
ticket ano her parson to whom refund shall ba made, refund will be made to the parson so 
designated. A refi.m made in accordance with this procedure to a parson representing 
himself as the~ so designated in the ticket, exchange order or 11iscallaneous Charges 
Order will be a valid refi.m and the carrier will not be liable to the true 
passenger for another refi.m. 

e (3) (Not applicable to SK) If, at the time ~lication for refi.m, evidence is submitted 
that ac~ Uechasecl the ticket on f of its 9111>loyee or the travel agent has made 
refi.m to its c ient, such refi.m will be made directly to the eq>loyee's ~any or the 
travel~t. c [Nll4) IAppli le to SK) General 
(al Refi.m by carrier for an lrlllsed ticket or Fotion thereof or an Electronic 

Miscellaneous Docunent IEl'llll will be made o the parson named as the passenger in such 
ticket or Electronic 11iscellaneous Docunent CEHD) unless at the time of purchase, the 
pw-chaser designates on the ticket or Electronic 11iscellanaous Document (END) another 
parson to whom rafi.m shall be made in which event refi.m will be made to persons so 
designated, and only l4)0f"I surrendarir,g of the passenger coupon and all unused flig,t 
coupons of the ticket of Electronic Miscellaneous Docunent (Eltll a refi.m made in 
accordance with this~adlre to a parson :;¡yrasanting him as the parson named or 
des~ted in the ti et or Electronic Hiscal aneous Docuna,t (END) will be considered 
av id raflnd and carrier will not be liable to the true passenger for another 
reflnd. 
EXCEPTION: Refi.min accordance with ~aph IE) below of tickets for 

transportation which have issued against a credit card will be 
made only to the credit card accound of the person to whom such credit 
card has been issued. 

lb) Carrier will refusa to refi.mon a ticket which has been resented to r,ernment 
officials of a ~try or to carrier as evidence of intan ion to~ therefrom, 
unless the ¡:ssenger establishes to carrier's satisfaction that he s panwission to 
remain int cou,try or that he will depart therefrom by another carrier or 
conveyance. 

11 .. orn:1nued on next pagel 
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90 REFl..iDS IContinuedl 

IDJ INVOLUfTARY REFI.NOS 
ill For thë purpose of this paragraph, the term "Invol...,tary RefU"ld'' shall mean any refU"ld made 

in the event the passenger is prevanted from using the carriage provided for in his/her 
ticket because of cancellation of flight, inability of carrier to J>ravide previous!¥ 
confir~ space, sli>stitution of a different type of equipment or different class o service 
bv carrier, missed connections, postponement or delay of fli~t, omission of a scheduled 
slop, or removal or refusal to carry t.nder conditions prescribed in provisions of Rule 25 
Refusal to Transport - Limitation of carrier. 

12) Amount of Invol...,tary RefU"lds 
InvolU"ltary refí.nëls will 6ë COll'f)t.rled as follows: 
la) If no portion of the ticket has been used, the amount of refU"ld will be equal to the 

fare paid. 
lb) If a portion of the ticket has been used, the amou,t of refU"ld will be ~ed as 

follows: 
fil either an amount equal to the one-way fare less the same rate of disCOlllt, if any, 

that was applied in ~ing the original one-way fare lor on r<ll.nd-trip or 
circle-trip tickets, one half of the r-oo.m-trip farei and charges "!lf?Plicable to 
the unused transportation from the point of termination to the destination or 
stopover point nàmed on the ticket or to the point at which transportation is to 
be resuned, via: 
laal the ,:outing specified on the ticket, if the point of termination was on such 

routing¡ or 
lbb) the routing of any carrier ~ting between such points, if the point of 

termination was not on the routing specified on the ticket¡ in such case the 
amount of refU"ld will be based on the lowest fares applicable between such 
~ints¡ or 

lii) The difference between the fare paid and the fare for the transportation used, 
whichever is higher. 

1 Continuecf on next pagel 
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90 ~ I Continuad l 

IDI 

e 

I Cont i...-f I 
(2) (Continuad) 

( b) ( Continuad ) 
BE~PTION 2: Pnôfl 3: 

lcl 

NOT USED 
IApplicabla ta AC/SS/t[NJNG only) In tha avant of death ar illness, 
carr iar will Nif.....! cancallat ion panal ty where appl icabla. In such 
cil"CUIIStancas carrier will axtaná ,...fu,â ta parsons travalling with 
incapacitated passenger. 

IAei,licabla ta ni only) 1ha -.it of inval<r1tary ref....ds will be as fallows: 
(1) .._, na portian of tha trip has bean made tha illl!CIUlt of ref.....! will ba the fara 

and charges paid. 
(iii .._.. a portian of the trip has baan made, the illl!CIUlt of the ref.....! will ba tha 

diffaranc:a between tha fare ~id and tha fare far tha transportation used 
ccxr.,uted fl"DIII tha paint of origin. 

''-"" " 1nuec1 an next page J 
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90 BEFUNDS t Cont inucd) 

IDI (Continued I 
(2 J t Cont inucd ) 

tel I Continued) 
I i i i) Hhen a passe'ù:r holding a ticket for carriage in a higher class of ~ervice is 

required by t carrier to use a lower class of service for any portion of 
carriage ticketed at the higher class of service, the ainount of refund will be as 
follows: 
I aal I For travel on wide body flights offering F/C/Y service. I For Business Class 

fares governed by Rule 2090. Pas~ers holding tickets at Ambass.ador Class 
Fares will be !liven con:pensation in he amount of USD 100.00 for each 
Transatlantic Sector and USD 30. 00 for each demedie sector- in which nt is 
unable to provide seating in the Ambassador Class Col!'partment or the 
difference between the fare paid and the fare for tran~rtation used 
recalculated from tha ~oint of origin, whichever is hi cr. 

lbb) Passenoer5 holding tic ets issued at Business Class Fares will be ~iven the 
following compensation for each domestic sector in which TH is una le to 
provide previously confirmed seating in the First Class compartment/section. 
(1) 

BETHEEN EAST COAST REFI.nm AMOUNT 
GATEHAY NYC/BOS/HAS/PHL USD 
AUD 
!iOS/tlYC/PHL/HAS 25.00 

CLE/CHH/DAY/CVG/INO/SDF/BtlA/DTT/CHI/PIA/MIA/ORL/TPA/PBI/ 50. 00 
LIT/DSH/MSY/OHA/HKC/STL/ICT/TUL/OKC/DFH/HOU/SAT 

ABQ/DEN/i.".OS/S[C/LAS/i5HX/TUS/S£A/PSP/SAIVSJi."./OAK/ONT 100.00 

(2 ¡ between any point in the U.S.A. añd a futeway other tl>;o:1 
HYC/BOS/HAS/PHL the amount of refunds 11 be USD 50.00. 

I ccl IAÎplicable for all fare classes except business class fares governed by 
Ru e 2U90. l When a passenger holding a ticket for carriage for a higher 
class of service between an origin and a des·tination is required b~ carrier 
to use a lO\~er class of $crvice for anv portion of such carriage t amount 
of refund will be as follows: · 
(li For One Hay Tickets: The difference between the fare for the higher 

class of service and the fare for the lower class of service between 
the points where the lower class of service is used; 

(2) For Rou,d Tri22 Circle Tri2 or º'£en .J,,., Tickets: The difference 
ootween 50 percP.nt of {h~ round rip fare for the higher class of 
service and 50 parcent of the roun<J trip fare for tho lower class of 
service is used or the difference between the fare paid and the fare 
for transportation used recalculated from the point of origin, 
which<,ver is· higher. 

131 Substitution of Aircr3ft via CO 
Hhen for operational rcascns, a hassenger holding a First Class/Business Class ticket with 
confirmed reservations entered t ereon is accoinmodated on other th..n First Class/Business 
Cla;s aircraft, as designated in Aircraft Type and Seati~ Configuration Tariff Nv. TS-2, 
lfTA(A) No. 111, C.A.B. No. 220, whi<.:t , has been substitut for First Class/Business Class 
aircraft, carrier will rcf<.nd to the passenger the difference between: 
tal an amount "'¡';ªl to the involuntar~ refund value of the unused portion of the ticket 

applicable rom tho point of subs itution to the passen1er's destination, next 
transfer point or point at which First Class/Business Cass service is to be resumed, 
whichever occurs first, and 

(bJ ti I if carrier operates Economy service between such points, the applicable Economy 

(ii) 
f~re b~tween such points, or 
if carrier does not operate Economy service between such points, 75 percent of 
the lowest direct one w,-y First Class/B<1siness Class fare between such points. 

EXCEPTION 1: Carrier·will 1n..ke no re.fund "hen the amount described in subparagraph (b) 
exceeds the amot.Sl t dc?scribed in subparacraph la). 

EXCEPTION 2: ( Applicable to CO only. J l-lhen the pc,basséna.r is accommodated on Economy 
service where an Economy fare is lishc, carrier will refund the 
difference between the amount describad in subpar:Îraph (al and the 
applicable Economy fare for the transportation us . 

!Continued on next pagel 

For <.nexplained abbreviations, reference ,narks and symbols see Pages 18-A through 26. 
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NTA(A) No. 210 ~C.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

45th Ravisad Paga 84-L 
cancels 44th Ravisad Paga 84-L 

RULE SECTION III - REFUNDS AND REROUTING 

90 REFIMDS !Continuad) 

IDl !Continuad) 
14) COlfflU')icationt Expanses An¥ comnunicaim, 81(p8I\S8S paid by the passenger in accordance with Rule 60 will be 

NI ...dad, or if such 8Xpf!t'\se has not bean collected by carrier-, its collection will be 
waived, except as other-wise pr-ovided in Rule ZS1 1,1r-ovided, t-er, that the pas,....,. will 
ba fOC)UiNld to pay for any C01111U1ications pertaining to his own arrangel'*'ts necessitated by 
such u,vol..,tary cancellati .... 

15) Time Li11itation for Ref...d R~sts 
la) (Apphëâble to NZ only)Rêfiiid will be made ~r-ovided that the ...usad ,_.,..,s ana 

surrendered to carrier within two IZl years after the expiration elate of the validity 
of the ticket. 

lb) (Applicable to EI only) Application for Nlfla1d should be made during the ~iod of 
valìdity of the ticket or ex~ order, and the carrier N1serves the rigt,t to refuse 
N1fla1d when application theN1foN1 is made IIONI than 30 days after the expiry date of 
the ticket or exchange order. 

IE) VOLlfflARY REAMDS 
11) The tenn nvol..,tary Ref...d," for- the pul"{'Clsa of this P<!lraQraph, shall mean any ,-.,f..,d of a 

ticket or portion thereof other than an involw,tary Ntfl.Ri as defined in paragraph ID) 
above. 

IZ) An,o..,t of Vol..,ta,-y Ref...d 
The amou'lt of volw,tary Ntfla1ds will be as follows: 
(al when no ticket ~s have been usad, the ......... t of N1fla1d will be: 

(il (Applicable to FF only) An ........... t ecµl]. to the far-e and charges applicable to the 
tidc:at issued to the passenger. 

I ii) (Applicable to EI, NZ and SH only) The faNI paid lass the service charge 
described in le) below and lass any applicable cotll!U\ication axpa,ses. 

liii) !Applicable to PH and QFl Ex~t as pr-ovided for by spec:ific faNt twas, an 
-t ecµil to the fare and charges applicable to the ticket issuaá'to the 

I iv l ~Íe to SIC/TZ only l Any applicable service charge or cancellation panal ty 
will be deducted frœi the Nlfund ......... t. 

(bl when any ticket Cf?'4>0'1 S have been usad, the ......... t of ref...d will be: 
lii (Applicable to FF, PH, QF, SK and TZ) An anount equal to the differ-eneo, be~ 

the fare and ~s applicable to the ticket issuoid to the passenger and the fare 
and ~s applicable to the transportation of the passenger covered by the usad 
portion of the ticket. 

(ii) (Applicable to EI and SN) The difference, if any, bet- the faNI !),!lid and the 
faNI applicable for the por-tim, of tran!!'P"rtation usad, lass the service charge 
described in le) below and lass the applicable COIIIIU'lications ~sas. 

liii) (Applicable to TZ only) Any applicable service charge or cancellation penalty 
will ba deducted frœi the Nl'fuM alllOU'lt. 

I Lorninuea on next page) 
Provisions of CU fonnerly appear ing on this page and not brought forward are hereby cancelled. 

For unexplained abbr-eviations, reference marks and s~ls see Pages 18-A through 26. 
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17th Revised Paga 84-N 
Cancels 16th Revised Page 84-N 

RULE SECTION III - REFUNDS AND REROUTING 

90 ~ IConti,._i¡ 

e 

(El VOLUNTARY REFU¡OS (Conti,._¡l 
i 2 l i côñt ïiiUiiCl ¡ 

I e I Sarvica Cha!:Q!1s 
iApphëâblaTo SN only) SN will access a handling charge of USD 35.00 for- Nif.ming a 
SH pas~r- tick.at or- B1iscallaneous charges or-dar- or- excess baggage ticket. This fee 
will not appl~ to ticl<ats which contain a cancellation penalty, t[N)staff tickets, 
NCO's issued 'good for- transportation" and on NCO's for- gl"0<4' deposits. 

h.onunuea on naxi: page J 

For unexplained abbreviations, r-efer-ence marl<s and synmols see Pages 18-A through 26. 

ISSUED: July 14, 1997 I EFFECTIVE: September 12, 1997 I Except 
as Noted) 
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~ - Effective July 15, 1997 lexcept to/fr-om Canada) and issued on one Ill 

day's notice lr!der- 0.0.T. Special Tariff Pennission No. 43815. 



NTACA) No. 210 ,TC.A.B. No. 376 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
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16th Revised Page 84-N 
Cancels 15th Revised Page 84-N 

RULE SECTION III - REFUNDS AND REROUTING 

90 

e 
c 

c 

REFLtlDS ( Cent inued I 

(EI I Continued I 
I 2 ) I Continued) 
t[C]ldl !Applicable to QF only. l ~F assu,,es no obligation to issue vol..-tary refund in 

accordance with Ill or 121 above ..-less such ticket was issued on QF ticket stock 
t[Nland is presented within 24 months from date of issue. The tenn "QF ticket stock" 
means tickets printed·or Ímprinted with the QF carrier code (081) as part of the 
ticket. . 

t[C]lel (Applicable to PH only) PH ass1.111es no obligation to issue vol..-tary refund in 
accordance with Ill or (2) above unless such ticket was issued on PH ticket stock. The 
tenn "PH Ticket Stock" means tickets printed or imprinted with the PH carrier code 
1162) as part of the ticket. 

t - Effective February 1, 2003 for transportation to/from USA. 
ICont1nued on next pagel 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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RULE SECTION III - REFUNDS AND REROUTING 

'º ~ (Continued) 

c 

IEJ 

(fl 

VOLUNTARY REF\.IHOS I Continued l 
13) Tune L1mîtâtion for Refund Request 

la) (Apphëable to NZ âñd SN only) Refund will be made in accordance with Cli, 121 and ßl 
above pr-ovided :application therefor has been uda not later than two years after 
expir-ation of the ticket. 

(bl (Applicable to EI only. J Application for re-hrid should be made during the period of 
vaiè:lit_y of the ticket or exchange order, and the carrier reserves the right to refuse 
refund when application therefore is made more than 30 days after expiry date of the 
ticket or exchange order. 

le) IA¡,plicable to PH only. J Application for reflSld must be made not later than six 1n0nths 
after the expiration date of the ticket. 

LOST TICKETS, MISCELLANEOUS CHARGES ORDsRS,, DEPOSIT RECEIPTS AND EXCESS BAGGAGE TICKETS 
Tfië following pr-ovisions will govern re'l"Und or replacement of lost hëkets, etc., or unused 
portions thereof. 
l l J Time Limitation foc Ref...d R!!!l!,!!lst 

la) IÄÏ>Phëâble to AZ, EI, ~QF and SN only. J Subject to Rule 9D(Allll, carrier will 
refund a lost ticket or lost ~rtion thereof upon receiving written regu<_!st for 
refund fr-om the ~ (Applicable to Qf only) pr-ovided such request is made within 
24 months fr-om date of issue of the ticket/MCO. 
NOTE: (Applicable to PH only) Written request for ref...d must be made not later than 
-- one 1110nth after the expiration date of the lost ticket. 

lbl (Applicable to AZ, EI, NZ, SK and TZ only) Carrier will refund a lost ticket or lost 
poi-Hon thereof in not less than four months after raceipt of satisfactory proof of 
loss. 

121 Basis for Ref..,d 
(al Retü;êl will be made on one of the following bases, whichever is applicable: 

I il If no !,!!;!dian of the ticket has been usad: 
!aal 1rtlië pas~r has not p,,¡rd'Ïâsad a replacement ticket, refund will be the 

full amo<a1t o the fare paid less any_ carrier con.,ensation, if applicable¡ in 
the case of non-ref\.hlable tickets, the full ......... t of the fare paid may be 
used towards the purchase of a ticket at an applicable higher fare or, 
al temately, an MCO for future travel annotated "NON-REF". 

lbbl if the p.1~r has l?'.:lrchased a replacement ticket, the carrier that issued 
the original ticket will refund to the passenger the fare paid for such 
replacement ticket. AZ will ref....d to the passenger the fare paid for the 
lost ticket. 

( i il If a egrtion of the ticket has been used: 
( aa J Ìf thê pas:i"for hâs not purëhâsed a replacement ticket, ref....d will be an 

.....,..,t egual o the difference, if any, between the fare ~id and the 
applicable fare between the points between which the ticket has actually been 
used¡ 

(bbl if the pa~ has !?':Ir-chased a replaoenient ticket, the carrier that issued 
the original ticket will refi.hl the fare paid for such replace111ent ticket¡ 
IAZ will refund to the p¡ossenger only the fare paid for the lost ticketJ. 

tCN]EXCEPTION: !Applicable to KU onlyl 
íf tfië pas-..r has pl!rchased a replacement ticket and KU was the issuing 
carrier, KU will refund the fare 1131d for such ,:-eelacement ticket - but no 
earlier than one year f,-- date of travel on original lost ticket. 

liiil The refunds described in paragraphs (il and (iii above, shall be subject to any 
expenses incurred by the carrier as a result of such loss. 

t - Effective Septetri>er 3, 2004 for transportation to/from USA. 
I 

for l.ne>cplained abbreviations, reference marl<s and syd,ols see Pagas 18-A through 26, 

on nex't pagel 

ISSUED: September 2, 2004 I EFFECTIVE: October 17, 2004 !Except 
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Cancels 65th Revised Page 86 

RULE SECTION III - REFUNDS AND REROUTING 

90 REFUNDS I Continued J 

IFJ LOST TICKETS, MISCELLANEOUS CHARGES ORDERS, DEPOSIT RECEIPTS ANO EXCESS BAGGAGE TICKETS 
CConhnuedJ 
CZ) Basis for Refund !Continued) 

î1)"T(Appl1cable to PH only. J Hhen a passen~er loses his ticket, or the U'"lUsed portion 
thereof, carrier will make a refund to the passenger in the following amou,ts, as 
applicable: · 
Cil If no portion of the ticket has been used, refund will be an amount equal to the 

fare and charges paid. 
Cii) If a portion of the ticket has been used, and 

laa) the passenger has purchased a new ticket covering the same transportation as 
that covered by the unu:.ed portion of the lost ticl<ct, refund will be an 
amount equal to the fare and charges paid for such new ticket. 

lbbl the p~sser,ger has not purchased a new ticket covering tha same transportation 
as that covered by the unused portion of the lost ticket, refund will be an 
amount equal to the difference between the fare and charges paid and the före 
and charges applicable to the transportation of the passenger covered by the 
used portion of the ticket. 

IContmue<l on nex t pagel 

for unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 
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Airline Tariff Publishing Company, Agen1: 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 73rd Revisad Paga 86-A 

Cancels 72nd Revisad Paga 86-A 
NO. IPR-2 

RULE SECTION III - REFUNDS AND REROUTING 

90 REFlHlS (Continued) 

lF l LOST TICKETS1 MISCELLANEOUS CHARGES 0RDERS1 DEPOSIT RECEIPTS AND EXCESS BAGGAGE TICKETS 
IConhñüëdl 
13 l The forego~ provisions for lost tickets shall also apply to lost exchange orders, deposit 

receipts, excess baggage ticl<.ets. 
(4) Service CharQ! 

Oñless othërwise provided for in specific fare tr,:s, carrier will i..,.,se a service char~ 
in U.S. or Canadian Dollars as indicated in the able below or the equivalent in other t 
U.S. or Canadian Dollars converted by the Bankers' Buying Rate, per ticket, for handling 
such request for refund or replacemetit of a lost ticl<.et or exchange order. 

CARRIER !!:ERVICE OORGE 

[os'i' TICKET REP[ACEMENT TiëRET 

rr: uso 70.00 --- 
EI CAD 65.öo7üsli 50.00 --- 
siil lJsri Eii.oo usli I!:ii. 00 

c QF CAD 65.oö7Dsri 5o.öö rrrrœn 7ö.öö/CAli ß.oo 
TZ Oso !5.oo ÜSD !5.oo 

SK uso 60.007 USD 60.00/ 
CAD 78.00 CAD 78.00 

AZ Osli Ii!o.oö tCiluso 100.00 

ExcEPTïoo: Nô service ëharge will 6ë 1~sëd for military passengers when transportation is 
paid with a U.S. Goven,ment ransportation Request IFonn No. 1169). 

t - Effective February 1, 2003 for transportation to/from USA. 
l Cont 1nued on next page l 

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. 

ISSUED: January 31, 2003 I EFFECTIVE: March 17, 2003 I Except 
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RULE SECTION III - REFUNDS AND REROUTING 

,o REFIMDS IContinuadl 

(fl 

IGJ 

~OST I!!äTS, NISCELLANEOUS CHARGES ORDERS, DEPOSIT RECEIPTS AND EXCESS BAGGAGE TICKETS eôñt j 
(SJ Al!Plication and Condi tians for Refu.d 

lâî Fonn of ADDljëâhon. Äpphca~ must be Mada on foMIIS prescribad by carrier for sud, 
refûñds. 

lb) loh,,... Filed. (Applicable to PH only> Application oust be filed in the general office 
of thií carrier. 

lcl Concli~s~Re'ña'ld I ilia,. Ref~_~;ll be made ~ receiving application for such ref.n:I, 
~ O (11) and (111) bel-. 

lii> Previous Use or Ref.n:I. Raf.n:I will be made orùy provided that the lost tickat or 
lost por-hon thereof has not previously been honored for transportation or 
refunded to wry ear-son. 

I iii J Indmrnity. Carrier will mal<e such ref.n:I only provided that the person to whom 
refûñd 1s Mada ag,.....s, in such foMI as may be prescribed by the carrier, to 
indmrni fy carrier for wry loss or damage ii,t,ich it may sustain by reason of such 
ref~. 

(Applicable to PH and IIFJ Notwithstanding the provisions of this rule, carrier will not accept 
for wry eurposes under this rule p.-s,,...,. tickets or related tran~rtation docunents issued by 
~ carrier ..t,ich is in ~stantial default of its interline obligations or ..t,ich voluntarily or 
involuntarily has become the ùjec:t of bari<"4)tcy pl'OCNdings. 

Prov1s1ons er UJ Tonner-i.y appear ing on ,:nis page .,.. no,: .,._ ... Torwans are ""ra>)I canceJ.J.aa. 

For ...-cplained abbreviations, Nference l!laN(s and symbols see Pages li-A tt.rous;i 26. 

ISSUED: March 13, 2002 I EFFECTIVE: April 12, 2002 
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C.T.C.(A) NO. 210 ~C.A.B. NO. 376 

Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES TARIFF NO. IPR-2 

2nd Revised Page 86-C 
Cancels lst Revised Page 86-C 

RULE SECTION lii REFUNDS AND REROUTING 

92 DENIED BOARDING COMPENSATION {Applicable to SN only.) 

(A) Applicable only to Flights or Portions of Flights Originating in the United States (tX) 

(l) Conditions For Payment of Compensation 
SubJect to the exceptions in this subparagraph carrier will tender to passenger the amount 
of compensation specified in subparagraph (21: 
(a) When a full revenue passenger, holding a ticket for confirmed transatlantic reserved 

space, presents himself for carriage at the appropriate time and place, having 
complied fully with the carrier's requirements as to tick9ting, check-in, 
recon~irmation procedures: 
NOTE: Check-in means that the passenger must present himself at the airport 

1 
check-in at least 60 minutes prior to the scheduled departure of the flight 
on which he holds confirmed reserved space, 

(b) The flight for which the passenger holds confirmed transatlantic reserved space, is 
unable to accommodate the passenger and departs without him. 
E'.XCEPTION: The passenger will not be eligible for Denied Boarding Compensation if: 

(i) The flight upon which the passenger holds confirmed reserved 
transatlantic space is unable to accom111odate him because 
substitution of equipment of a lesser capacity when required ~y 
safety or operational reasons, or 

(ii) The passenger is accommodated for the flight on which he holds 
confirmed transatlantic reserved soace but is offered 
accommodations or is seated in a cÔmpartment of the aircraft other 
than that specified on his ticket, provided that the passenger 
seated in a section of the aircraft for which a lower fare is 
charged shall be entitled to an appropriate refund. 

(iii) The passenger will not be eligible for compensation if placed on 
another flight or flights that are planned to reach the 
passenger's destination within one hour of the scheduled arr i val 
of his original flight. 

(iv) The passenger will not be eligible for compensation if he/she is 
travelling on a free or reduced fare basis. 

(2) Amount of Comoensation Payable 
Subject to the provisions of paragraph (l) of this Rule, compensation will be paid to a 
passenger denied boarding involuntarily from an oversold flight at the rate of 200 pe-rcent 
of the sum of the values of the passenger's remaining flight coupons up to the passenger's 
next stopover, or if none, to his destination, with a $400~00 maximum. aowever, the 
compensation shall be one-half the amount described above, with a $200.00 maximum, if the 
carrier arranges for comparable air transportation or other transportation accepted (i.e. 
used) by the passenger, which at the time either such arrangement is made, is planned to 
arrive at the airport of the passenger's next stopover, or if none·, at the airport of the 
passenger's destination not later than 4 hours after the time the direct or connecting 
flight on which the confirmed space is held is planned tó arrive. 

(3) Order of Denied Boarding 
In the event there 1s insufficient space on the aircraft to accommodate all the passengers 
holding confirmed transatlantic reservations the carrier shall request volunteers for 
denied boarding before using any other boarding priority. If an insufficient number of 
volunteers come forward, the carrier may deny Ooardinq to other passengers in accordance 
with its boarding priorty rules. However, the carrier may not deny boarding to any 
passenger involuntari1y who was earlier asked to volunteer without having b;een informed 
that he was in danger of being denied boarding involuntarily and the amount of compensation 
to which he would have been entitled in that event. 

1~ont1nuea on next page) 

For cxpJanauon of abbreviations , reference marks and symbols used bui unexplained hereon, sec Pages 16 through 26. 

ISSUED: MAY 12, 1983 i EFFECTIVE: JULY U, 1983 (EXCEPT AS NOTED) 

(Primed 1n U.S.A.) 
t _ Efftttive May lJ, 1983 and issued on one (Il dav's notice under 

Special Tariff Pttmission l'io. 5526 of the Civil Acron~ulio Board. 
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NO CHANGE ON THIS PAGE. C.T.C.(A) NO. 210 ~JC.A.B. NO. 376 
Airline Tariff Publishing Company, Agent 

TIONAL PASSENGER RULES TARIFF NO. IPR-2 
2nd Revised Page 86-D 

Cancels 1st Revised Page 86-D 

HULE SECTION lii - REFUNDS AND REROUTING 

I 92 

i 
DENIED BOARDING COMPENSATION {Continued) 

{A) (Continued l 
(4) Public Notice Of Denied Boarding Comoensation and Boarding Priorities; 

The carrier shall furnish passengers who are denied boarding froffl flights on which they 
hold confirmed reservations, immediately after the denied ~carding occurs, the following 
explanation: 

Compensation For Denied Boarding 
If you ha-ve been denied a reserved seat on SABENA you are probably entitled to monetary 
compensation. This notice explains the airline's obligations and the passenger's rights i~ 
the case of an oversold flight, in accordance with regulations of the U.S. Civil 
Aeronautics Soard. 

Volunteers And Boarding Priorities 
If a flight is oversold (more passengers hold confirmed reservations than there are seats 
available), no one may be denied boarding against his will until airline personnel first 
ask for volunteers who ~ill give up their reservations ~illingly, in exchange for a payment 
of the airline's choosing. If there are not enough volunteers, other passengers may be 
denied boarding involuntarily, in accordance with the boarding priority oé SABENA. Should 
it become necessary to off-load passengers, then off-loading will be made in the follow1~g 
order: 
(a) Connecting full revenue passengers without confirmed reservation beyond Brussels. 
{b) Local boarding full revenue passengers holding confirmed reserved space in order of 

appearance at the airoort check-in facilities. 
(e) Connecting full reven~e passengers holding confirmed transatlantic reservation. 
(dl Hardship cases as determined by the Manager on duty. 
{e)· Sick and handicapped passengers. 
(fl Carrier's crew members travelling on a positive space basis for operational reasons. 

Comoensation For Involuntary Denied 9oarding . 
If you are denied boarding involuntarily, you are entitled to a payment of fldenied boarding 
compensation" :rom the airline unless (1) y?u have not full complied with the airline's 
ticke~ing, check-in, and reconfirmations requirements, or you are not acceptable for 
transportation under the airline's usual rules and practices: or (2) you are denied 
!::>oarding because the flight is canceled: or (3) you are denied boarding· because a smaller 
capacity aircraft was substituted for safety or operational reasons; or (4) you are offered 
¾ccommodations ln a section of the aircraft other than that specified in your ticket at no 
extra charge (A passenger seated in a section for which a lower fare is charged must be 
given an appropriate refund.): or (5) the airline is able to place you on another flight or 
flights that are planned to reach your final destination within one hour o: the scheduled 
arrival of your original flight. 

Amount Of Denied Boarding Compensation 
Passengers who are eligible for denied boarding compensation must be offered a payment 
equal to the sum of the face values of their ticket coupons, with a $200.00 maximum. 
However, if the airline cannot arrange alternate transportation {see below) for the 
passenger, the compensation is doubled ($400 maximum). The value of a ticket coupon is the 
one-way fare for the flight shown on the coupon, including any surcharge and air 
transporation tax, minus any aoolicable discount. All :light coupons, including connecting 
fights, to the passenger's destination or first 4 hour stopover are used to compute the 
compensation. 

ftAlternate transportationft is air transportation (by any airline licensed by the C.A.B.) or 
other transportation used by the passenger which, at the time the arrangement is made, is 
planned to arrive at the passenger's next scheduled stopover {of 4 hours or .:.anger) or 
destination no later than 4 hours after the passenger's originally scheduled arrival time. 

Method Of Payment 
The airline must give each passenger who qualified for denied boarding compensat~on, a 
~ayment ~Y check or draft for the amount speci£ied above, on the day and place the 
involuntary denied boarding occurs. However, if the airline arranges alternate 
transportation for the passenger's convenience that departs before the payment can be made, 
the payment will be sent to the passenger within 24 hours. 

Passenger's Ootions 
Acceptance of the compensation {by endorsing the check or draët within 30 days) relieves 
SABENA from any further liability to the passenger cause by its failure to honor the 
confirmed ~eservations. However, the passenger may decline the payment and seek to recov2r 
damages in a court of law or in some other manner. 

(Continued on next page) 

e xplanarion of a bbre vrarrons , refere nc e marks and symbols use d hui une x ptamed hereon. sec Page s 16 through 26. 
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RULE SECTION III - REFUNDS AND REROUTING 

C~93 DENIED BOARDING C01PENSATION !Applicable to tX and QF for fli!1'ts originating in Canada to points 
outsiëlë thë U.S.A.) 

lohen. u,.. carrier is ...able to provide previously oonfinned space due to more passengers holding 
conf !rmed reservations and tid<ets on a fl i¡j,t than there an, available seats on that fl i¡j,t, the 
carrier will take the actions specified in the provisions of this n.ile. 
I A l REQUEST FDR VOLLIITEERS · 

The carrier will request pas~s ..ho are willing to do so, to volu.tarily relinquish their 
confinned reserved space in exchange for c~sahon in an ~t datenoined by the earr ier. If 
a passenger is asked to volunteer, the carrier will not later deny boarding to that passenger 
im,olu.tarily "'less that passenger was info.--:! at the h1118 he Nas asked to volunteer that there 
was a possiinlity of being denied boarding irwolunh,rily and of the .-ount of COll!)enSation to 
which he would have been entitled in that event. The request for vol...,t-.-s and the selection of 
such persons to be denied spac2 shall be in a marner dete,...ined solely by the carrier. 
NOTE: tCANCELLED 

e 

e 

l B) BOARDING PRIORITIES 
If a Tl1efít 1s oversold (..,,.., passengers hold confir-TMd reservations than i:hent are seats 
avaiiablel, no one rrray be denied boarding againsi: his will lrltil airline pc,rso,,nel first ask for 
volunteers who will give '-" ~heir reSêf"Vations willingly, in exchange for a ;>a:,,-'!t of the 
airline's choosing. If ther-9 are not enou,;/) volunteers, other pas~rs say oe denied boarding 
invohnfarily, in accordance with the boarding priority of -the spe<:iflc carrier. The boarding 
priorities are provided below. 
Ill (tX) The boarding priorities as ¡>N,sented below will appear in the No-tice provided to 

passengers denied boarding (see paragraph (El below). Passengers .. ith tha hi!Í'9S-t priority, 
as listed below, .. ill be the last to be irwollrltarily denied boarding. Passengers within 
any category will be boaróod in tha order of presenhng tt.nselves for ched(-in. O>edc-in 
occurs when a passenger presents his/her ticket for issuance of a boarding pass at any 
poini:(s) designated by the airline for such purpose. 
tal Duty "fflllst go" staff. 
!bl C~rical passengers in the order of check-in but exceptional considenition will be 

made for you,g passengers tr-avelling alone, sick or invalid pauengers, íri,ou,d 
c~ting passengers and passangers trav,üling to destinations having low frequency 
service~ . 

(cl A ir-I ina staff passengers and d iSC011ted fare traffic. 
121 ~ELLED 

ti - ~ icao!e to NIAlAJ No. ZJ.O only. 
t - Effective March 20, 1990 

For 1-nexplained abbreviations, reference 111arl<s and sy,,bols see Pages 18-A through 26. 

ISSUED: January 30, 1990 jEFFECTIVE: March 31, 1990 !Except 
as Noted) 

!Printed 1n U.S.A. l 

0087G 
CORRECTION 
NO_ 

107054 



NTACA) No. 210 ~e. A. B. No • 3 7 6 
Airline Tariff Publishing Company, Agent 
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 
NO. IPR-2 

4th Revised Page 86-G 
Cancels 3rd Rev i sed Page 86-G 

RULE SECTION III - REFUNDS AND REROUTING 

Cll93 

e 
e 

DENIED BOARDING COMPENSATION !Applicable to tX and QF for flights originating in Canada to points 
outside thë U.S.A.) 

(CJ TRANSPORTATION FOR PASSENGER DENIED BOARDING 
Hhëñ thë carrier is i.nable to proYide preY1ously confirmed space the carrier causing the 
passenger to be delayed will provide transportation to persons who have been denied boarding, 
whether volLntarily or invol1S1tarily, in accordance with the provisions below. 
!l J Carrier will transport the passenger without stopover on its next flight on which space is 

available at no additional cost to the passenger regardless of class of service. 
( 2 J If the carrier causing such delay is t.nable to provide onward transportation acceptable to 

the passenger, any other carrier or cotrbination of carriers, at the request of -the 
passenger, will transport the passenger without stopover on its (their) next flight(sl in 
the same class of service as the passenger's original ou.tb<xnd flight, or if space is 
available on a flight(sl of a different class· of service acceptable to the pasSEnger, such 
flight(sl will be used without stopover at no additional cost to tho passenger only if it 
!they) will provide an earlier arrival at the passenger's destination, next stopover point, 
or transfer point. 

(OJ COMPENSATION FOR INVOUMTARY OENIEO BOARDING 
In addition to providing transportation as described in paragraph (Cl :above, when the passenger 
who is delayed has not voluitarily relinquished confirmed reserved space in ·accordance with 
provisions 1n paragraph (Al above, the carrier causing the delay will c~sate the ·delayed 
passenger for the carrier's failure to provide confirmed space. C~sation will be made in 
accordance with the provisions below: 
(ll Conditions for Payment 

(al tCANCELLED . 
(bl ltXJ lhe passenger holds a ticket coupon closed to a specified QF fli<T>t irrespective 

of where the ticket was issued and must present himself for carriage at tt>e appropriata 
time and place, having complied fully with -the carrier's requirements as to ticketing, 
check-in, and reconfirmation proedurcs and having met all requirements for acceptance 
for trànsportation published in carrier's tariff. 

le) The fliqht for which the passenger holds confirmed reserved space must be unable to 
acconwnoJate the passenger and departs without him. 

EXCEPTION 1: lhe passenger will not be eligible for COftl)Cflsation if the flight on which he 
holds conflnned reserved space is i.nabla to accoaoodate hi"' because of 
gove.-.-,t req.,isition of space or substitution of equipment of lesser 
càpac i ty when roqu ired by operational or safety reasons. . 

EXCEPTION 2: lhe pass,enger will not be oligîble fo,- coo,pensation if he is offered 
acco11,uodations or is seated in a section of the aircraft other than that 
specified on his ticket at no extra charge. If a passenger is ,;aated in a 
section for. which a· lower fara applies the passenger shall be entitled to an 
appropriate refl.nd. 

li - A¡,plicablc to NTA(AJ Ho. 210 only. 
t - Effective 11arch 20, 1990. 
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DENIED BOARDING W1PENSATION CContinuedJ 

CO) CTl1PENSATION Fœ DNOLLNTARY DENIED BOARDING (Continued) 
t 1 i i Coohñüëël I 

EXCEPTION 3: The pas~r will not be eligible for c°""""sation if the flight on which he 
holds conhnned reserved space is U'lable to acconmodate him because there is 
a ~tion in aYailable seating capacity when required by operational or 
saTe-cy reasons. . _ 

EXCEPTICll 4: _ The passenger will not, be éligible for c~ti'?" if _h;s r-eservatioo has 
been cancelled pursuant to Rule 60CFJ--Check-In Tune L1111its. 

EXCEPTION 5: ··1tXl., 1:n-4>loyees. of the carrier or of other carriers traveling on a free or 
reduced ~te basis. These -loyees ar-a not eligible for denied boarding 
"°""""sat ion. _ . _ . . _ .- _ 
The l?3Ssenger· will not be eligible for denied boarding "°""""sation if the 
carrier arranges ~le air transportation, or other transportation used 
by the passenger at no extra cost to the passenger, that at the time such 
arra,:,gements a~ ,nade i~ pl~_to_arrive at the passenger's r,ext st"l'Over 
or, if none, final destination w1th1n one hour after the scheó.Jled arrival 
ti- of the pas~'s origina~ !light or flights.. . . . . 
ltX) · Passengers will not be eligible for ~sahon 1f carriage is de1ned 
bocau se of labor dispute or any onther cause outside the control of QF 
==Hing in the Hig,t not ooorating as scheduled. 
CtX) The passenger will not be elig1bla for compensation is he/shè is f0u-,d 1 
to be unacceetable for air carriage, e.g. behavior or health, or for any 
reasons specified in this tariff - C.A.9. 376, Rules za, 25, 500. 
ltXJ The passenger will not be eligible for c0fl'4M'Osation if he/she refuses 
to go through security check proced.Jres. 

Id) ltXJ The passenger declines the alternative flight provided if it is another carrier's 
service. 
I tX J The passenger• s reservatioo carnot be located in the QF ~terized reservation 
syst""'. 
ltX) An Eeonomy Class,passer,ger voluntarily relinquishes their confirmed seat in order to 
acconwnodate a ticketed First or Business Class passenger. · 
AfflOUlt of C2!1]Qensation 
SÛ;Í Ject to the prov1s1ons of paragraph lOlll) above, the carrier will tender liquidated 
damages in the amou,t of 100 percent o·f the s..- of the values of the passenger's remaining 
flight coupons of the ticket to the pasSAangBr's next stopover or if none, to his destination 
but not less than CAD 50. 00 and .not eoe-e than CAO ZOO. 00 
!:!QIL1: If the offer of compensaHon is made by the carrier and accepted by the passenger, 

such payment will constitute full co,opensation for all actual or ..... ticieatory 
damages incurred or to be inct..rr&d by the pass...,ger as a result of carrier's 
failure to provide passenger with confirmeô spaca. 

NOTE 2: tCAHCELLEO . OOIT2: ltXJ First and Business Class passengers eligible for payment as shown in 
paragraph IDllll above will be given consideration for additional com;x,nsation at 
the carrier's d..scretion. 

Time of Offer of ~sation - . . . 
Thê offer of c~sation will be made by the carrier on the clay and at the place whère the 
failur-a to provide confirmed reserved space occurs, and,- if accepted, .,ill be receipted for 
by the pass.enger. Provided, however, that when the carrier arranges, for the passenger's 
convenience, alternate means of transportation -that departs prior to the ti,oe the offer can 
be made to the pas5"09"r, the offer shall be made by mail or other me.ans with in 24 hours _ 
after the tin,e the failur-a OCC\JrS. 

EXCEPTICJl 6: 

EXCEPTION 7: 

EXCEPTICJl 8: 

l;XCEPTION 9: 

(el 

If J 

12) 

13) 

I - Applicable to NTAIAJ No. 210 only. 
t - Effective Harch 20, 1990. 
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RULE SECTION III - REFUNDS AND REROUTING 

1193 DENIED BOARDING COt1PENSATICfl !Continued I 

I E I NOTICE PROVIDED PASSENGERS 
Carrier shall furnish all passengers who are denied boarding invol111tarily from flights on which 
they hold confín.ed reserved space a copy of the following written statement: 

c I 11 (tXI ' 

fa) 
COMl5Ef:ßATI0N FOR 0!:HIED BOARDlfi<: 

If you have been denied a reserved seat on qa,,tas Airways Limited you are probably enti Ued to 
monetary "°""""sation. This notice explains the airline's obligations and the passenger's rights 
in the =se of an oversold flight, in accordance with tariffs on file with the Canadian Transport 
Coffin iss ion. 

(bl 
VQL[iiTEE~s AÑO ~OIÑG PRÏORITIEs 

If a flight is oversold (ffl0re passengers hold confin,,ed reservations than there are seats 
available I, no one rr.ay be denied boarding against his will 111til airline per-soooe L first ask for 
vol111teers who will give up their reservations willingly, in exchange for a payment of the 
airline's choosing. If there are not enough vohr,teers, other passenger may be denied boarding 
invO<S1tarily, in accordance with the boarding priorities of Qantas Airways Limited. 

(c J 
!S:il15Ef:ßATiö1l ~M Iílvö[CfflA!l'i' OEFlIEO ~IHlili: 

If you are denied boarding involu,tarilr, you are entitled to a payment of "Denied boarding 
c~sation" from the airline u,less ( I you ha"e not fully C0fT'4)lied with the airline's 
tic eti;,, check -in, and reconf1rmal1on reÎ'iirements, or you are not acceptable for 
transpor ation tnder the airline's tariff iled with the Canadian Transport Comnission; or 
( 2 l you are denied boarding because the flight is cancelled; or 13 J you are denied boarding 
because of government requisition of space or because a smaller capacity aircraft was 
Sl.bstituted for safety or operational reasons¡ or (4 l because of a reduction in available 
sea~ capacity when required by oecrahonal or safet~ reasons; or I 5 J you are offered 
ace tiens in a section of the aircraft other than hat ~ified in your ticket, at no 
extra charge. (A passenger seated in a section for which a ewer fare is charged must be 
given an appropriate ref...-.d. l 

(dt 
AH(Uff ör !lENIEO !mAiWINë i'.'i'.ilPEtKATii'.il 

Passengers who are eligible for denied boarding c=sation must be offered a payment equal 
to the sun of the face values of their ticket coupons, with a $50.00 !Canadian Currency) 
mini111UT1 and $200.00 (Canadian Currency) maxi ...... The •,.,aluc' of a ticket c<><.pan is the one 
way fare for the flight shown on the coupon, including any surcharge and air fran#rtation 
fax, minus """f ~liç:abl~ discour:,t. All flight coupons, including ccooec t i oç fli ts, to 
the pas:;cngcr s st1nat1on or first 4 hour stas,o,.,er are used to c~te the c~sation. 

I e I 
M!:TKJ!l of' f>A'i'P.EITT 

The airline n...,st give e:ad, passenger who qualifies 1er eleni<><:! boarding c~saticn, a 
paY"'C"t by ~ or draft for the ar::ount specified :,l;o•,2, or. th-a d:ay ,e.~ p ace the 
ir.volL-,"t3;~ de:lied boarding occcr s . Hcwev~r, if !~ 2irl¡i\.2 ,-:z.~s ~ltcrnate I trans,..-cr-ta icn fer ~he ¡:a~se~r' s convenicnca that ~"">J)z;--b: be f or-c -the pa:,ment can be ~e, 
the payment will be sent tot passenger within 24 1->ours. 

( f J 
~AssENëE~'s i'.'il5Tii'.'iNs 

Accepta,:,ce of tl:,e. CC>ff4)ensahon f by enclor~Îng ~he check or draft within 30 days J relieves 
i«>nta Airways L1m1ted from any further l1ab1l1ty to the pas~r caused by its failure to 
honovr the confinned reservation. However, the passenger rsy cline the payment and seek 
to n,cover dao,ages in a CO<Jrt of law or in some other man-,er. 

li - Applicable to ITTAIAJ Ho. 210 only. 
I 1 .. 0<n 1nued on next page ) 
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RULE SECTION III - REFUNDS AND REROUTING 

;;9~ DENIED ôOARûIHG Cûl1PENSATI0H í ConEnued l 

IE) NOTICE PROVIDED PASSENGERS ( Continued) 
e ¡~ ¡ t~ELLË!:i 
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Airline Tariff Publishing Company, Agent 
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RULE SECTION III - REFUNDS AND REROUTING 

95 AMWllU~~v¡cg:¡ E!!! Ql¡!,AYgg p~gtm§ I Not applicable to CP. l 
IA) Specific carriers' iw-isions aN found in the su:,plN agraphl s) indicated in the table bel.ON. 

CARRIER PARAGRAIIR CARRJ:EJI PlAAGRAJIA 
e ¡::a 2, ¡ CANCE[IED 

Tll u. 
l'M: r 

e CANCE[[ED 

(l) NOT USED 

l ,,.,.,-, 1"J80 on MX't page J 
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RULE SECTION III - REFUNDS AND REROUTING 

95 APEHITIES{SERvtÇEs fŒ QELAY£Q f'ASSEtfGERS ltontu-dl 
IA) IContu-dl 

12) ~ g> toe ~,1 bte, ~int, within A~ 1 ri.,. wÜäSWo ow~ ~Sor all its ~~rsr ~dlosa of class of 
NrYice, incurred u• reault of cancellation, dal.ay or intar~hon of carrier's fliat,t on 
""id,• pu-.,: holds oonfirftWd reurvations. Carrier will advise all passengers ol the 
...,.ilabl• -,1ti .. '""'8n • delay ie a>cpeetad to ax~ four hours. 
la) ~ltl~ i ~- will furnish a hotel roca if the dal.ay is axpactad to exceed four hours car~ the period of 10:00 P.". to 6:00 A.N. 

I iii Hot.! accceìlodations ana not to exceed 2"t hotrs and are not to be in excess of the 
~ for one nid,t' s lodaï.r,g. 

I iii I No hotel accwditiona will &e provided to • paSW'IQSr whose per,na,w,t domicile 
i• in the - whare the delay occurs. 

lb)~ who would otharwiu have ..-ivad ~li-,tary maal service on a fliaht 
""id, i.-.. dal~ or cancallad1 will be furnished ana meal if the delay will 
extend beyond the niïaal hours. Ho alcoholic beverages will be f1.rnishad to a-ry 

-.,gar. 
101 ~spoct,tion i,ñg isurnuhad in accot deuce with (al above, gl"Clm transportation will be 

providad fl"CII the ai~rt to the lodging acconnodation añd retum. All~ 
t.-.nspc;,rtation provided will be via P',blic conveyance. 

Idi ~rica¡~ long_ aï.Sm telephone call or one 15-word straiaht tel,,._ will be allowed 
within tha United Stat ... Ona .. suga will be allow.a to or roa, a point outside the 
United Stat .. via the carrier's intamal -..,ications syst- in order to request that 
the carri.,. involved in transporting the passenger to his final dastination, àdvise a 
concerned party of the dela¥. ExQ1Aticn: Provisions o lai and Ici abov• do not apply to paa~s at ~ pain~ of 

stop011.,.. who hold confinad ~atione on a flight which is~ or 
cancelled bacauu of U.S. _.ttw,, bureau observations or forecasts 
indicating that .,,..,i..-,tal conditions will be such that, at the tima 
of arrival or ~tura of the flight, the airport J!l8Y be closed or that 
-tt-- conditions will be less thin the 1Rini11U11 allowed for la"ding or 
takeoff as required by the Fedanil Aviation Achinistration. lm1t: The above exception does net SA)ly and -·litiea will be p...,..idad to: 

(a) Passa,gers who are 4,aplaneèl at a point other t._., point of origin, 
stopover point, or destination, or 

lb) Pas~s whose OfWd transportation on the carrier is dalaved or 
cancelled at a conwction point intertnediata to their dastïr.Hon. 

h,onunuad on next page J 
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RULE SECTION III - REFUNDS AND REROUTING 

95 AHENITIES/SERVICES FOR DELAYED PASSENGERS (Conti.-....dl 
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RULE SECTION III - REFUNDS AND REROUTING 

e 

N1fNIIIES/SEBYIC£S fŒ QEUYEQ PASSENfEBS 1eontinuedl 
l.l) (Cantinuad) 

17l ~¡e¡~ iarSI will advi- ~ and will offer the services and -itiH described below 
on• caapli--,tary beai•~ the condi'tions stated to all pas~rs on delaved fliit,ts 
and exc:apt u noted be.law to stanct,y pas-,gers who have beei'I cleared for boanHng on tha 
f!\lt>~• covering tha following service• will be asS\aed by ca,.,-iar for nch tr-ansit or 

ccnwctif'.IQ pa~ n,gardl.eu of claH of service, .._, carrier is I.Ribla to provide 
pntYiousl!if ccnfìniad ~ I except for wry passenger to who. denied boardi.ng 
~sahen has ba., tandar-ed pursuwit to Rula 87H or, w-, carrier's flight is 
cancelled or fails to operata according to schaà.Jl a: 

I i I Food and e.v.,-aga Service for • pal"lod not to exceed 2~ hours as follows: 
I - I ltaals at niír9al -1 timas. 
lbb) Ref,..__,ts at ~ropriate tïn.s. 

I i i I Hotel accolll!IOda t iena for a par iod not exceeding 2~ hours if the delay to the 
pasaangar is 8 hours or IIIDN. 

I iiil Grou,d t.-.nsportation to and fl"OIII hotels and ,..staurants if sud, service is 
~ir"e9 in accot da11c::a with I i I ~ I ii I above.. . 

liv) If '"""""ir-ed by tha pas..-.gar, nohca of delay will be given as provided in Ici 
balaw. 

lb) EX{*'.1-S for tha following services will be assuoad by the carriar for any locally 
originating pas~, .-.gar-dl.a ss of class of S81"Yice¡ when carrier ia ...-.able to provide 
pr9Yiously confirmad space (except for wry passenger to when denied board~ 
ccapansahc»'\ has ba., tendered pur-sum, t to Rula 87 h or when carrier' s fl i~t is 
cancelled or fails to operate according to schedu la: 
lii Food and b.ven,ga .. rvice for a period not to axcaad 2~ hours as follows: 

I •I "-ls at nìiNal -.1 ti-•· 
(bbl Ref,...._,ts at approeriats timas. 

I ii I GrO<rd t.-.nsportation ...-.,ice to and fr0111 the city served by the airport. 
liii) If ,.-,...ir-ed by tha paua,gar , notice of a delay will be given as provided in (cl 

bal.ow. 
:f.EPII~f The provision• of this paraorw,h do not apply to stand>y e,ssangars, 

Ici The daäy noÏfication sarvice referred to aéove in (allivl añd (blliiil will be by 
whatever .,._., icationa facilities provide the 1110st expeditious sarvice, including 
carrier'• ON\ teletype nati.or-ks and public cabla and telephone services. If r~ired to 
provide auch service, the followirig conditions will apply: 
(il Ona 1118S~ to a party intend~ to ,,,..ta dal~ pas~r at the destination 

advi•µ,g of a c:hanaa ìn arrival ti- or airport of arrival, 
I ii I Cancellation or réíooking of p,...,iously held hotel ra-rvations at passenger's 

destination. 
( iii I Cancellation of previously ccnfi.--d onward N1sarved space on othar carriers and 

arrw~,t of altarmta rasal"VStions. 
ldl TI)e ~ices described in (c) above will be provided only~ the following 

ciruastances: 
lii l+,en pas~r i• involt11tarily rerouted via a flilt,t other than that for which ha 

held pr-9Yiously confi...-d spat?t . 
I i i I l+,en paa~r is involt11tarily rerouted to arriva at an airport other than that 

originall!if schac1tlad. 
liii) lof\eñ carrier's delay is less than 3 hours, the sarvice will be provided onll/ to 

first class and business class ~s, and to ~iad children and· 
incapac itated pas~, r-agardl ess of class. 

liv) ÑW'r carriar's dal~ is 3 hours or ll!Or8, such service will be pr<>Vidad to all 
pea~{ reg,a,:-dless of class. 

I• I The carrier wil provide the services 1 istad below on a ~1-,tar-y basis to all 
~s on a dal~ flicht Slä>jact to availability of sarvicas and tima. (. p ~ t~rtahon to/fro111 nearby shopp ing canters or points of inte,..st. 
I nl S1it,tsaung tours. 

lfl Carrier st.11 not be liable for the a,cpensa of the abc,,,:a services and -,itias for 
~rs whose fliit,t intl8rn4>tion, delay or cancellation is causad by acta of God, 
riots, civil C011WBC>tions, gov.,.,.,_.. t ~s or reo,alations, -.-s, hostilities, 
disturbance s, ..., .. ttled international conèlitions, aaver- -thar conditions, labor 
di~tas, air tr.ffic congaation or interline •iscon,ac tion ca. to delay of other 
cerr- J.ars. 

¡ lS$1JEl!h Octob<ar 14, l 994 __J_ i!F¡::fZCT'I'l!E: D~c:smber 13, 1994 
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Ill)' Via·TW 
laJ Lodging: 

Passengers will be provided one night's lodging, or a maximum_allowance_for one 
night's lodging as established by each locahon, when a TH fligl:,t on which the 
passenger is being transported is diverted to an unscheduled point and the delay 
at such point is expected to exceed four hours during the period 10: 00 P.11. to 
6:00 A.M. 

EXCEPTICI-I: Hotel accorm,odations will not be furnished: 
(a) To a passenger whose trip. is interrupted at a city which is his origin 

point, stopover point, cornecting point or his permanent domicile or 

lb) wheñ the dëstination dêsignatëêl 
on the passenger's ticket-is: 

Balhn,ore, MD 

Ft. Lauderdale, FL. 
Los Angeles, CA 
Miami, FL 
Newar.k, ~ 

New York, NY (Kennedy or LaGuardia 
Airport) 
oakland, CA 
Oakland, CA 
O,,tario:, CA 
San Francisco, CA 
San Francisco, CA 
San Jose, CA 
San Jose, CA 
H~shington, OC I 0-,lles or National 
Airport) 
Hashington, DC I 0-,llcs Airport I 
Hashington, DC (National Airport) 

ArÎd thê flii;fït on wfnëh 
the passenger is being 
transported is diverted to: 
Haslungton, o.e .. .( Oulles 
or National Airport·) 
Miami, FL. 
Ontario, CA 
Ft. Lauderdale, FL 
New York, NY ( Ken")edy or . 
LaGuardia Airport) 
Newark, ~ 

San Francisco, CA 
San Jose, CA 
Los Angeles, CA 
Oakland, CA 
San Jose, CA 
San Francisco, CA 
Oakland, CA 
Salt imore, MD 

Hashington, DC (National Airport J 
Hashington, OC I Oulles Airport J 

NOTE: Moen the destination designated on the passenger ticket is a po·int shown in 
Colu,n· 1 and the flig-,t on which the passenger is being transported is diverted 
to. a ·point shown in Colu,n 2, Dl will provide gre<m transportation fo the 
original destination airport.· 

(·b·J ·. Extraordina~.y Circumstances: _ . . _ _ . 
· TH·wifl··providê ·such amenities -as ·are necessary to-maintain the safety and/or welfare of 
certain passenge~s such as inval~ds, <.naec'?"'P""ied_children, the elderly or others.to 

·whom such amenities will be furnished consistent with special needs and/or . 
circunstances. · 
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19) ~liBI~'Po ~IE~ IApelicaible to co onlyl xîiJ ô ~ ... provided in rule, no carrier shell be liable for failing to ~note W"fY 
fli t according to sè:haaJle or for ~ing the schedule of riy flistit, with or without notice 
to ~- 
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